3AKOH
POCCHUHICKOM ®EJEPALINN
O 3ammTe npaB nmoTpedouTe e
(Hosas pedaxyus, usnodicennasn 6 @eoepanvriom saxone om 09.01.1996 No 2-D3)

(B pedaxyuu ghedepanvrvix 3axkonos om 17.12.1999 No 212-D3,
om 30.12.2001 Ne 196-D3, om 22.08.2004 No 122-D3, om 02.11.2004 Ne 127-
D3, 0m 21.12.2004 Ne 171-D3, om 27.07.2006 Ne 140-D3,
om 16.10.2006 Ne 160-D3, om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne 234-
@3, om 23.07.2008 Ne 160-D3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 Ne 261-D3, om 27.06.2011 Ne 162-D3, om 18.07.2011 Ne 242-
D3, om 25.06.2012 Ne 93-D3, om 28.07.2012 Ne [133-D3, om 02.07.2013 Ne 185-
D3, om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-D3, om 03.07.2016 Ne 265-D3, om 01.05.2017 Ne 88-D3,
om 18.04.2018 Ne 81-D3, om 04.06.2018 Ne 133-D3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-D3, om 18.07.2019 Ne 191-®3, om 02.12.2019 Ne 425-D3,
om 24.04.2020 Ne 144-D3, om 31.07.2020 Ne 290-D3, om 08.12.2020 Ne 429-
@3, om 11.06.2021 Ne 170-D3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 Ne 266-D3)

Hacrosimuit 3akoH peryimpyer OTHOIICHHS, BOSHUKAIOIINE MEXAY MOTPEOUTEISIMU U
W3TOTOBUTEIISIMU, WCTIOJTHUTEISIMHI, UMIOPTEpaMH, MPOJIaBLIaMH, BIAJACIbIIaMU arperaTopoB
uHpopmauu o ToBapax (yciayrax) mpu Ipojiake TOBapOB (BBINOJHEHUWU PadOT, OKa3aHUU
YCIIyT), YCTaHABJIMBAET IpaBa MOTpeOHTENel Ha NpuoOpeTeHHue TOBapoB (paboT, yCyr)

HaJJISKaAIICro KayeCcTBa U 0e30ITacHBIX AJId )KU3HU, 300POBbA, UMYIICCTBA HOTpe6I/ITCJ'Ief/1 n




OKpYy>Karolel cpefpl, noixydeHue uHpopmamuu o ToBapax (pabortax, yciayrax) U o0 HX
M3TOTOBUTEINAX (MCTOJNHUTENSAX, MPOJABIAX), O BJIAJENbIIaX arperaTopoB WHOOpMAIHMH O
ToBapax (ycnyrax), IpOCBEIIEHHE, TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3alllUTy UX
MHTEPECOB, a TaKXKe OIpelesieT MEXaHU3M pealu3allud J3THX 1paB. (B  pedaxyuu
GedepanbHuIx 3aKOHO8 om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3;
om 29.07.2018 Ne 250-D3)

OCHOBHBIC HOHATHA, UCIIOJIb3YCMBIC B HACTOAIICM 3aKoHe:

NOTPEOUTENDb - TPaKIAHWH, UMEIOIINKA HaMepeHUEe 3aKa3aTh WIM MPUOOpecTH JTHOO
3aKa3bIBAIONINM, MPHOOPETAIONINI WM HUCIHOJB3YIONIMI ToBaphl (pabOThI, YCIyTH)
UCKJTIOYUTENFHO JUISl JIMYHBIX, CEMEHHBIX, JOMAIIHHX W HHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBICHHEM NPEANPUHUMATENLCKON NeSITeNbHOCTH; (B pedakyuu Dedepanvrozo 3akona
om 17.12.1999 Ne 212-D3)

U3rOTOBUTEIIb - OpraHU3allis HE3aBUCUMO OT €€ OpPraHUu3allMOHHO-TIPABOBOM (hOPMBI, a
TaKKe WHIWBUIAYAJIbHBIA TPEANPUHAMATEb, MPOU3BOAAIINE TOBapbl I  peaTu3alliuu
notpedutessim; (B pedakyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

UCTIOJTHUTEIh - OpTaHu3aIis HE3aBUCUMO OT €€ OPraHU3aIllMOHHO-TIPABOBON (OPMBI, a
TaKKe WHIWBUAYAIBHBIA TPEANPUHAMATENb, BBIMOIHSIONME pabOThl WIIM OKAa3bIBAIOIINE
YCIYTH TOTPEOUTENsIM IO BO3ME3THOMY JOTOBOPY; (B pedaxyuu Dedepanvrozo 3axoua
om 17.12.1999 Ne 212-D3)

NpOJABEL] - OpraHU3alysl HE3aBUCUMO OT €€ OpraHU3alMOHHO-IIPaBOBOM (hOPMBI, a
TAaK)K€ WHAMBUAYAJIbHBIM NpeANpUHUMATENb, PEAIM3YIOIINE TOBAPHI MOTPEOUTENSIM IO
JIOTOBOPY KYIUTH-TIpOJIaXxu; (B pedaxyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

abszay, (Ympamun cuny - @edepanvuwiii 3axon om 21.12.2004 Ne 171-D3)

HEJI0OCTAaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIyTH) WU
00s3aTeIbHBIM TPEeOOBAHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM
MOPSIIKE, WU YCIOBUSAM JOTOBOpa (IIPH UX OTCYTCTBUU WJIM HETOJIHOTE YCJIOBUM OOBIYHO
MIPEABABIIEMBIM TPEOOBAHUSIM), WM LEJSAM, Ui KOTOPBIX TOBap (paboTa, yciyra) Takoro
poia OOBIMHO MCHOJB3YETCS, WM LEIsIM, O KOTOPhIX MpoAaBel] (UCHOJHUTENb) ObLI
MOCTaBJIEH B U3BECTHOCTh MOTPEOUTENEM MPHU 3aKIOYEHUH J0TOBOpa, WK 00pasily U (MiiH)
OTMMCAaHUIO TPU TMpoAaXe ToBapa Mo oOpasiy u (Wiu) Mo OmucaHuro; (B peodakyuu
Gedepanvruvix 3axkono6 om 17.12.1999 No 212-D3; om 25.10.2007 Ne 234-D3)




CYILIECTBEHHBI HEJOCTATOK ToBapa (paboThbl, YCIYTH) - HEYCTPAaHUMBIA HEJOCTATOK
WIH HEIOCTATOK, KOTOPBIA HE MOXKET ObITh YCTpaHeH 0e3 HecOpa3MEpPHBIX PAaCXOJIOB WIIH
3aTpaT BPEMEHH, WM BBISBISETCS HEOJHOKPATHO, WJIM TMPOSBISETCS BHOBb IOCJE €ro
YCTpaHEHHs, WIW Jpyrue TOJ0OHBIE HEIOCTATKH; (B pedakyuu pedepanvuvix 3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIIyTH) - 0€30MacHOCTh ToBapa (padoTbl, YCIyTH) AJs
KU3HU, 3[IOPOBBS, UMYIIECTBA IMOTPEOUTEISI U OKPYKAIOIMIEH Cpelibl IPH OOBIYHBIX YCIOBHUSIX
€ro WCIOJIb30BaHUs, XPAHECHUS, TPAHCTIOPTUPOBKH M YTWIIM3AIMU, a Takke O0e30MacHOCTh

MpoIiecca BBITIOJHEHUS pa0O0ThI (OKa3aHUs YCIIyTH);

YIOJHOMOYEHHAsA M3rOTOBUTENIEM (IIPOJABLIOM) OpPraHU3AlMs WIH YIOJTHOMOYEHHBIH
U3TOTOBUTENIEM (mpoxaBOM) WHIUBUAYaJbHBIH MpeANnpUHUMATENb (manee -
YIOJIHOMOUYEHHAs opraHu3anus WIn YHOJHOMOYEHHBIN WHIUBUTY AJIbHBIN
MPEANPUHUMATEND) - OpPraHM3alUsl, OCYILIECTBISIONIAs ONPEACICHHYIO JEATEIbHOCTb, WU
opraHuzanus, co3fgaHHas Ha Tteppuropun Poccuiickorn ®dexepanun  HU3rOTOBUTENEM
(mpoJiaBIiOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM),
BBITMIOJIHSIONIME OIpeJeeHHble (YHKIIMM Ha OCHOBaHUM JIOTOBOpAa C M3TOTOBHUTEIEM
(mpogaBOM) M YHNOJHOMOYEHHBIE HMM Ha TMPUHSATHE U YJOBJIETBOPEHHE TpeOOBaHUMI
noTpeOuTeNel B OTHOUIEHUMH TOBapa HEHAJUISKAIEro KayecTBa, JUOO WHAMBUAYAJIbHBIN
MpEANPUHUMATEIb, 3aPETUCTPUPOBAHHBIM Ha Tepputopun Pocculickoin  ®Dexnepanmu,
BBIMIOJHSIONIMI  ONpeJesieHHble (YHKIIMM Ha OCHOBAaHHUU JIOTOBOpA C M3TOTOBUTEIEM
(MponaBLIOM), B TOM YHKCJE€ C MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IMPOJIABLIOM), U
YHOJHOMOYEHHBI MM Ha TNPUHATHE UM YJOBIETBOpEHHE TpeOOBaHUN mOTpeduTenei B
OTHOIIIEHUU TOBapa HEHAJUIEKALIETr0 KauecTBa; ([ononnenue abzayem - Pedepanvhvili 3aKOH
om 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCUMO OT OPraHMU3allMOHHO-TIPABOBOM (OPMBI WM
VWHIAUBUAYAJIBHBIA  MPEANPUHUMATENb, OCYILIECTBISIOLIME HMIIOPT TOBapa Uil  €ro
MoCJIeTyIoIIeH peanu3anuu Ha Tepputopun Poccuiickoit denepanmu; ([Jonornenue abzayem -
Deoepanvuviii 3akon om 21.12.2004 Ne 171-D3)

BIIafiesel] arperaropa wuHbopMmManuu o ToBapax (ychmyrax) (masee - Biajesels
arperaropa) - OpraHu3alis HE3aBHCHMO OT OPTraHWU3aIMOHHO-TIPABOBOM (OpMBI JIHOO
WHIMBUIyJTbHBI TIPEINPUHAMATEb, KOTOPBIC SBISIOTCS BIIAJCIBIIAMU TMPOTPAMMBI IS

ANIEKTPOHHBIX BBIUMCIUTEIbHBIX MAaIlMH U (WJW) BIAJeIblUAMH caiiTa U (WIM) CTPAHUIIBI




caiiTa B HH(POPMAMOHHO-TEIEKOMMYHHUKAIMOHHOW cetu "WHTepHer" U  KOTOpBIE
MPEAOCTABISIOT MOTPEOUTENIO B OTHOILIEHUU ONPEEICHHOro ToBapa (yCiIyru) BO3MOKHOCTD
OJTHOBPEMEHHO O3HAKOMHTHCSI C MPEJIOKEHUEM MpoJiaBlia (UCIOJIHUTENSA) O 3aKII0YeHUU
JIOTOBOpa KYIUIU-IPOJAXKHA TOBapa (JOrOBOpa BO3ME3JHOTO OKAa3aHUsS YCIYT), 3aKIIOUUTH C
NPOJAaBIOM (MCHOJHUTEIEM) JOTOBOP KYIUIM-NPOJAXH (AOrOBOP BO3ME3JIHOTO OKa3aHMS
YCIIYT), & TaK)K€ IMPOU3BECTH MPEABAPUTENIbHYIO OIUIATY YKa3aHHOTO ToBapa (yCIIyTd) MyTeM
HaJIMYHBIX PAacyeToB JIMOO MEpPeBOJia JEHEKHBIX CPEJICTB BIIAJIENbIy arperaropa B paMKax
NpUMEHAEMBIX (OPM OE3HATHYHBIX PACYETOB B COOTBETCTBHM C IyHKTOM 3 cTaThu 16
HacTtosimiero 3akoHa u @DenepanbHbiM  3akoHOM OT 27 utoHst 2011 roma Ne 161-®3
"O HalMOHAIBHOW TUIATeXXKHOU cucteme". ([Jonoanenue abzayem - Dedepanvhblili 3AKOH
om 29.07.2018 Ne 250-D3) (B pedaxyuu Dedepanvrozo 3axona om 31.07.2020 Ne 290-D3)

I'TIABA 1. OBIIIUE ITOJIOKEHUA

Cratps 1. IIpaBoBoe peryiupoBaHue OTHOIICHU B 00J1aCTH 321U THI IPAB

norpeouresiei

1. OtHomIeHUst B 00JaCTH 3alllUTHI MpaB moTpedureneit perynupyrorcs ['paxgaHckum
KojiekcoM Poccuiickoit @Depepanuy, HACTOSIIMM 3aKOHOM, JpyrUMH (eaepaibHbIMU
3aKOHamMH (Jajiee - 3aKOHbl) M NPUHUMAEMbIMM B COOTBETCTBUM C HUMHU HHBIMU
HOPMATHBHBIMH MPaBOBLIMU akTaMu Poccuiickoit ®denepanuu. (B pedaxyuu Dedepanvrozo
3akona om 21.12.2004 Ne 171-D3)

2. [IpaBurensctBo Poccuiickoit denepanuum He BopaBe MNopydarh (enepanbHbIM
OpraHaM MCIIOJIHUTEJIBHON BIACTU MPUHHUMATh AKThI, COJAEP KAIIME HOPMbI O 3alIUTE IpaB

MOTpeOUTENCH.

[IpaButensctBO Poccuiickoii dexepanyi BOpaBe W3JAaBaTh I TOTPEOUTENS U
npojaBia  (M3rOTOBUTENS,  UCIOJHUTENSA,  YNOJHOMOYEHHOW  OpraHu3alud  WIH
YIIOJTHOMOYEHHOTO  HWHJHUBUAYAJIBHOTO  MPEANPUHHUMATENS, HUMIOpPTEpa,  BIAJCibLA
arperatopa) ImpaBWia, o00s3aTelbHbIE NPHU 3aKIIOUEHUH M MCHOJHEHUU MMyOJIUYHBIX

JOTOBOPOB  (OTOBOPOB  PO3HUYHOM KYIUIM-MIPOJAXXHU, HHEProcHAOXKEHHUs, JI0TOBOPOB O




BBITIOJTHEHUH PabOT W 00 OKazaHuu YCIyr). ([ononnenue abzayem - DedepaivbHuvili 3aKOH
om 21.12.2004 Ne 171-®3) (B peoaxyuu @edepanvrozo 3akona om 24.04.2020 Ne [44-D3)

Ab63ay. ([Jononnenue  abzayem -  Dedepanvuviti  3axon  om 25.11.2006 Ne 193-
D3) (Ympamun cuny - @edepanvrviii 3axkon om 18.07.2011 Ne 242-D3)

Crarba 2. MexayHapoansie 10roBopbl Poccuiickoit @enepanun

1. Ecnu mexayHapoaHbsiM J0roBopoM Poccuiickoit deaepaiiiu yCTaHOBJIEHBI WHBIE
npaBwjia O 3alllUTe MpaB MOTpeduTesei, yeM Te, KOTOpble NPeayCMOTPEHBI HACTOSIINM
3aKOHOM, MPUMEHSIOTCA MpaBUiia MEXAYHAPOIHOTO JI0TOBOpa. (B pedakyuu Dedepanvrozo
3akona om 08.12.2020 Ne 429-D3)

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHOB, MNPHHSTHIE HA OCHOBAaHHUM IOJOKECHUM
MEXKAYHapOIHbIX T0roBopoB Poccuiickon denepanuy B UX UCTOJKOBAHUU, TPOTUBOPEUAILEM
Koncturynmu Poccuiickorn ®enepanuu, HE NO[IEKAT MCHOJHEHUI0O B Pocculickon
Oenepannu. Takoe NmpoTUBOpeUHE MOKET OBbITh YCTAaHOBJEHO B MOPSIKE, OMpEIeIEHHOM

benepanbHbBIM KOHCTUTYIIHOHHBIM 3aKOHOM. (/[ononnenue nynkmom - DedepaibHulil 3aKOH
om 08.12.2020 Ne 429-D3)

Cratbsa 3. IIpaBo norpeduTe el HA MPOCBELIeHHE B 00JIAaCTH 3A1UMTHI IPAB

norpeouresiei

1. [IpaBo moTpebuTeneld Ha MPOCBEIIEHHWE B OOJACTH 3alUTHl MpaB MOTpeOuTenei
o0ecreunBaeTcsi MOCPEICTBOM BKIIFOUEHHUSI COOTBETCTBYIONINX TpeOoBaHWU B (henepanbHbie
rOCy/IapCTBEHHBIE 00pa30BaTebHBIC CTAHIAPTHI U 00pa3oBaTENbHBIC MPOTPAMMBI, a TAKXKE
MOCPEJICTBOM OpraHu3aldyd CUCTEMBbl HH(OpManuu noTrpeduteneid 00 HX MpaBax U O
HEOOXOJIMMBIX JACHCTBUSIX II0 3allUTe 3THX TMpaB. (B pedaxyuu DedepanvHoco 3aKoHA
om 02.07.2013 Ne 185-D3)

2. B menax peanusanuy npaBa moTpeOuTesiell Ha MpPOCBEIICHHWE B 00JacTH 3alUThI
npaB MNoTpeduTeNell opraH rocyJapCTBEHHOIO HaJI30pa OCYIIECTBISET (OpMUpOBaHHE U
BEJICHUE OTKPBITOIO U OOIIEIOCTYIHOIO roCyJapCTBEHHOr0 MHGOPMAIIMOHHOTO pecypca B

00JIaCTH 3aIllUTHI IpaB NMOTpeOuTeNel, kayecTBa U 0€30MaCHOCTH TOBapoB (paboT, yciayr) B




nopsijike, ycranoBsieHHoM [IpaBurensctBoM Poccuiickoit @enepanyu. (/Jononanenue nynkmom
- ®eoepanvuviii 3akon om 11.06.2021 Ne 170-D3)

Cratbs 4. KayecTBO TOBapa (padoThbl, ycJIyru)

1. [IpomaBenr (ucmosHUTENb) 00s3aH TepeaaTh TMOTPEOUTEN0 TOBap (BBIMOJHUTH

paboTy, oKa3aTh YCIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2.1Ipu oTcyTCTBMM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboOThl, YCIIyTH)
nmpojaBer] (MCIOJMHUTENb) O0053aH mepenaTh MOTPeOUTEeNr0 ToBap (BBIMOJHUTH pPadoTy,
0Ka3aTh YCIYTYy), COOTBETCTBYIOLIUI OOBIYHO MPEABSABISEMBIM TPEOOBAHUSAM M MPHUTOIHBIN
JUTS TIeJIeH, JJIs KOTOpPBIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HMCMOJb3yeTcs. (B
peoakyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)

3. Ecim mpomameny (uMCmosHWTENh) TPH 3aKIIOUEHHWH JIOTOBOpa OBLT TOCTaBIICH
noTpeduTeseM B U3BECTHOCTb O KOHKPETHBIX HENSIX MNpUOOpeTeHus ToBapa (BBINOJIHEHUS
paboThI, OKa3aHUs YCIyTH), MpoAaBel] (MCIIOIHUTENb) 00s3aH nepeaaTh NOTPEOUTEN0 TOBAP
(BBIMOJIHUTE Pa0OTy, OKa3aTh YCIyry), MPUTOAHBIN JJIsi UCIOJIb30BAaHUS B COOTBETCTBHH C

3THUMMU LECIISIMU.

4. Tlpu nponake ToBapa mo oOpasily U (WIM) ONMHUCAHUIO MPOJAABEI] 00s13aH TepenaTh
NOTPEOUTENIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3Iy U (HJIM) ONHCAHUIO.

4'. TIpn nposase OTAETBHBIX BHIOB TEXHHUECKH CIIOXKHBIX TOBAPOB C IIPEIABAPUTEIHHO
YCTaHOBJICHHBIMU MPOTrpaMMaMu JUIsl 3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH HOTPEOUTEIIO
oOecrieunBaeTcs BO3MOXHOCTb HCIIOJIb30BaTh OTACJIbHBIE BUJABl TEXHUYECKH CIOMXKHBIX
TOBapOB € IPEIBAPUTEIBHO YCTAHOBIECHHBIMU POCCUMCKMMHU MpPOrpaMMaMH IS
AJIEKTPOHHBIX  BBIYMCIMUTEIBHBIX MaluH. llepeueHp OTHENbHBIX BHUIOB YKa3aHHBIX
TEXHUYECKU CJIO)KHBIX TOBApOB, MOPSAJOK COCTaBICHUS WU BEACHUS IEPEUYHS POCCUUCKHUX
OporpaMM ISl AJIEKTPOHHBIX  BBIUMUCIMTEIbHBIX MAIIMH, KOTOPbIE JOJDKHBI  OBIThH
MPEBAPUTEIILHO YCTAHOBJIEHBI, U MOPSAOK X MPEABAPUTEIHLHON YCTAHOBKU OIPEIEISIOTCS
[IpaButenscTBOM Poccuiickoit @enepanuu.

HpeI[BapPITeJ'II)HO YCTAHOBJICHHBIC IIPOTrpaMMBbl JIA 3JICKTPOHHBIX BBIYHUCINTCIIBHBIX
MalllrH, UCIIOJb3YCMbIC l'IOTpC6I/ITeJ'IeM Ha OTACJIIbHBIX BHUJAX TCXHUYCCKH CJIIOKHBIX TOBApOB

Ui A0CTyna K MHpOpMaluy Ha caifiTax B MH(GOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CEeTH




"UntepHeT", MOJDKHBI 0OECIeYrMBaTh BO3MOXKHOCTb HCIOJIB30BAaHUS O€3 JTOTIOJTHUTEIIHHBIX
HAacTpoeK (M0 YMOJYAaHMIO) TMOUCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKACHUS KOTOPOU
apusiercs: Poccuiickas ®epepanusa wiM  Apyrue rocyJapcTsa - 4iieHbl EBpa3uiickoro
SKOHOMHYECKOTO COK3a, B TMOpsAKe, ycTaHOBieHHOM I[lpaBurensctBoM Pocculickon
Oenepanuu. TpeboBaHUs K YKa3aHHOW TOMCKOBOM CHCTEME M TOPSAOK €€ OIpeAcsieHUs

ycranasimBaroTcs [IpaBurensctBoMm Poccuniickont denepanun.

[IpenBapuTeIbHO YCTAHOBIIEHHBIE MPOTPAMMBbI JJIS AJIEKTPOHHBIX BBIYMCIHMTEIBHBIX
MaIINH, UCTIOJIb3yeMble OTPeOUTENEeM Ha OTACNbHBIX BHIaX TEXHUYECKH CIOXKHBIX TOBAPOB,
JOJDKHBI B TOM YMCJIE BKJIIOYATh MPOTrpamMMy JUIsl AJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIMH,
KOTOpasi MpeJHa3HaueHa [UIsl [OMCKa, MPOCMOTpa M MPUOOPETEeHUs MporpamMm JUis
AIIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, IPUMEHAEMBIX MOTPEOUTEISIMU C UCIOIb30BAHUEM
TEXHUYECKHM  CJOXKHBIX TOBApoOB  (Jajnee - €OUHBIM  MarasuH  OPWIOKEHUH), U
(GYHKIMOHUPOBAHUE KOTOPOW  OCYIIECTBJISIETCSI C YYETOM OCHOBHBIX MPHUHIIMIIOB,
yTBEpXKJIaeMbIX (eZepalibHbIM OpPraHOM MCHOJHUTEIbHOM BJIACTH, OCYIIECTBIISIOMINM
GyHKIIMM TIO0 BBIPpAOOTKE W pealu3alud TOCYJapCTBEHHOM MOJUTHUKM W HOPMAaTHUBHO-
MIPaBOBOMY PETYJIHUPOBaHUIO B chepe MHPOPMAIMOHHBIX TexHoorHi. denepaibHbId OpraH
WCIIOJTHUTENbHOM BJACTH, OCYIIECTBISIONIMK (YHKUMU 1O BBIPAOOTKE MU peanu3aluu
rOCyJapCTBEHHOW TMOJMTUKA W HOPMATHBHO-IIPAaBOBOMY pEryJMpOBaHHIO B cdepe
MH(OPMAIIMOHHBIX TEXHOJOTUM, TAKXKE YTBEPKIACT MEPEUEHb MPOTpaMM JIJIsl SJIEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MAIIMH, Pa3MEIIaEMbIX B €IUHOM Mara3uHe MPWIOKEHUN B 00s13aTe€ILHOM

nopsiake. (ononunenue abzayem - @edepanvuviii 3akon om 14.07.2022 Ne 266-D3)
(Lononnenue nynkmom - @edepanvroiil 3axon om 02.12.2019 Ne 425-D3)

5. Ecnu 3akoHaMu WM B yCTAaHOBJICHHOM MMM ITOPSIKE ITPETYCMOTPEHBI 00s13aTEIIbHBIC
TpeboBaHuss K TOBapy (pabote, ycayre), mpojaBel] (MCIOJHUTENb) O0053aH TepeaaTh
NoTpeOUTENI0 TOBAp (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMHA 3THM

TpeboBaHuIM. (B pedakyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 5. IIpaBa u 00513aHHOCTH U3TrOTOBHUTEJIS (MCIIOJIHUTEJISA, IPOAABLA) B
00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA FOAHOCTH TOBapa
(padoThI), a TAKAKE TAPAHTUHHOIO CPOKa Ha ToBap (padory)




1.Ha ToBap (paboty), mpeaHa3HAYEHHBIM IS JJIUTEILHOTO HCIIOJIb30BaHUS,
W3rOTOBUTENb (UCTIONHHUTENb) BIPABE YCTAHABIMBATH CPOK CIY>KOBI - MEPUOJl, B TCUCHHE
KOTOPOTO  HM3TOTOBUTENh  (MCHOJMHUTENH) o00s3yercs  oOecreymBaTh  MOTPEOUTEIIO
BO3MO>KHOCTb MCIOJIb30BaHMsI TOBapa (paboThl) O Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCThH 32
CYIIECTBEHHbIC HEJOCTATKM Ha OCHOBaHUM MyHKTa 6 ctatbu 19 u nmyHkra 6 crarbu 29
HacTosmIero 3akoHa. (B pedaxyuu edepanvroco 3axona om 21.12.2004 Ne 171-D3)

2. UzrotoBuTenb (MCIOJIHUTENb) O0053aH YCTAaHABIMBAaTh CpPOK CHYyKObl TOBapa
(paboThl) IMTENBHOTO TOJB30BAaHUS, B TOM YHCJIE KOMIUIEKTYIOIIMX H3eNuil (Ierane,
y3JI0B, arperaToB), KOTOPbIE MO HWCTEYEHUU OMPEENIEHHOTO MEePHUOJa MOTYT IMPEACTaBIsTh
OMACHOCTb JUIsl JKU3HM, 3JIOPOBBSl MOTPEOUTENs, MPUYUHATH BpPEJ €ro HMMYIIECTBY HIIU
OKpyXatoiei cpene. (B pedaxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

3. Cpoxk ciry»0bI TOBapa (paboThl) MOXKET UCUUCTATHCS €IUMHHUIIAMUA BPEMEHH, a TAKKe
WHBIMU €IMHULIAMH U3MEpeHHsl (KUIOMETpaMu, METPaMU U POYUMHU €TUHUIIAMH U3MEPEHUs
ucxons u3 (YHKIMOHAIBHOTO Ha3HAuYeHUS ToBapa (pe3yibTata padoThl)). (B pedaxyuu
Deoepanvroeco 3axoua om 17.12.1999 Ne 212-D3)

4. Ha mnpoaykTel NHUTaHus, NapPOMEPHO-KOCMETHUECKHE TOBAphl, MEIUKAMEHTHI,
TOBapbl OBITOBOM XUMHH U MHBIE MOJOOHBIE TOBAPHI (PaOOThI) U3TOTOBUTEIb (MCIOJIHUTEND)
00s13aH yCTaHABIIMBATh CPOK TOJTHOCTU - MEPUOJ, IO MCTEYEHUU KOTOporo Tomap (paboTta)

CUHMTAETCS HEMPUTOJHBIM JJIsl UCIIOJIb30BaHUS 0 Ha3zHaueHUIo. (B pedakyuu Dedepanrvroco
3akona om 21.12.2004 Ne 171-D3)

5. Ilpomaxa TOBapa (BBINOJHEHUE PAaOOTHI) MO HCTEYEHUH YCTAHOBJIEHHOIO CpOKa
TOJTHOCTH, a TaKXe TOBapa (BBIMNOJHEHHE PaOOThI), HA KOTOPBIA JAOKEH ObITh YCTAaHOBJICH
CPOK TOJTHOCTH, HO OH HE YCTaHOBJEH, 3ampemaercs. (B pedakyuu DedepanbHo2o 3aKoua
om 17.12.1999 Ne 212-D3)

6. U3rotoButenb (MCIONHUTENb) BIpPaBe YCTaHABIMBATHL Ha ToBap (paboty)
rapaHTUHHBIN CPOK - TIEPUOJ, B TCUCHHE KOTOPOTO B ciydae 0OHApy»KEHHUs B TOBape (paboTe)
HEJIOCTaTKa M3TOTOBUTENH (MCIOTHHUTENb), MPOJABEIl, YINOJHOMOYCHHAS OPraHU3AlNs WU
YIOJTHOMOYEHHBIN WHINBUYATbHBINA MPEANPUHIUMATEIH, UMIOPTEP 00sI3aHBI YIAOBIECTBOPUTH
TpeOOBaHMs TOTPEOUTENsI, yCTaHOBIEHHBIE cTaThsiMu 18 um 29 Hactosmero 3akoHa. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)




H3roroButeib BIIpaBC IIPHHATDH 0053aTEJILCTBO B OTHOIICHUH HCIOCTATKOB TOBAapa,
06Hapy}KeHHBIX 10 UCTCUYCHUHU YCTAHOBJICHHOI'O UM FapaHTHfIHOFO CpOKa (I[OHOJ'IHI/ITGJ'ILHOG

00513aTeNbCTBO). (/[ononnenue abzayem - Pedepanvuviii 3axkon om 21.12.2004 Ne 171-D3)

Copeprxanue TOTOTHUTEIHHOTO 00S3aTENIbCTBA U3TOTOBHUTENSA, CPOK JIEUCTBUS TaKOTO
00s3aTeNbCTBA U MOPSAOK OCYIIECTBIICHUS MOTpEOUTEIEM MpaB MO TaKOMY O0s3aTeNbCTBY
OTIPEIEIISIIOTCS U3TOTOBUTEINEM. (/[ononnenue abzayem - Deoepanvhblil 3QKOH
om 21.12.2004 Ne 171-D3)

7. IIpomasern BIipaBe yCTAaHOBUTH HA TOBAp FapaHTUWHBIN CPOK, €CIIM OH HE YCTAHOBIICH

HU3TOTOBUTCIIEM.

Hpoz[aBeu BIIpaBC IIPHUHATH 0053aTEeILCTBO B OTHOIICHUH HCIAOCTAaTKOB TOBAapa,
06Hapy}KeHHBIX 10 HCTCUCHHH FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O H3TOTOBUTCIICM

(momoTHUTEILHOE 003aTEIILCTBO).

CopaepkaHue JTOMOJHUTEIBHOTO 00s3aTeNbCTBA IMPOJAABIA, CPOK JEHCTBUS TaKOTO
00s3aTeNbCTBA M MOPSIOK OCYIIECTBIICHUS MOTpEOUTEIEM MpaB MO TAaKOMY 00s3aTeNbCTBY

OTIPEACTISIOTCS IOTOBOPOM MEXKTy MOTPEOUTENEM U TIPOJABIIOM.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

8. U3srotoButens (mpojaBel]) HECEeT OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa,
OoOHapy>KeHHbIE B TEUYEHHE CpOKa JEHCTBUSA JOMOJHUTEIBHOTO O00S3aTeNbCTBA, B
COOTBETCTBUM C a03arleM BTOpPHIM ITyHKTa 6 cratbu 18 HacTosimiero 3akoHa, a TOCIe
OKOHYaHMsI CPOKa AEHCTBUS JOMOIHUTEIBHOIO 00s3aTENILCTBA - B COOTBETCTBUHU C ITyHKTOM 5
ctatb 19  Hactosimero  3akoHa. (/[onoanenue  nynkmom -  Dedepanvhvili  3aKOH
om 21.12.2004 Ne 171-D3)

Cratbs 6. O0513aHHOCTb U3rOTOBUTEJISI 00eCeYNTh BO3MOKHOCThD PEMOHTA U

TEeXHHYECKOro 00CIy;KMBAHUA TOBapa

H3roToBuTtens 00s13aH 00eCeuynTh BOZMOKHOCTh UCTIOh30BAHUS TOBapa B TCUEHUE €T0
cpoka chmykObl. [l 3TOW 1€ WM3rOTOBUTENh OOECIEYMBACT PEMOHT M TEXHHUYECKOE
oOcmy’KMUBaHHE TOBapa, a TAKXKE BBIITYCK M MTOCTABKY B TOPTOBBIC U PEMOHTHBIC OpTraHU3alUN
B HEOOXOAMMBIX IJIi PEMOHTAa M TEXHMUYECKOTO OOCITY>KHBaHUS O0BEME M aCCOPTUMEHTE

3alacHBIX YacTe B TEUYCHHUE CpOKa TIIpOM3BOACTBA TOBapa M IIOCJIC CHATHUA €TI0 C




IMPpOU3BOACTBA B TCUCHHUC CPOKa CJIy}K6BI TOBapa, a Ipu OTCYTCTBHU TAKOI'O CpOKa B TCUCHHUC

JECSITH JIET CO HS Mepeadn ToBapa MoTpeOUTEITIO.

Cratbs 7. IIpaBo noTrpeduTesist Ha 0e30MacHOCTH TOBapa (padoThl, YCJIyIH)

1. [TotpeOuTenp MMeeT mMpaBo Ha TO, 4YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX
YCIIOBUSIX €T0 UCTIOJIh30BaHUS, XPAHCHUS, TPAHCIIOPTUPOBKU U yTUJIM3AIUKN ObUT Oe30maceH
JUISL JKU3HH, 3J0POBbs TOTPEOUTEINs, OKPYXKAIOUICH Cpenpl, a TakKe HE MNPUYHHSI Bpe
uMyIiecTBy norpedurens. TpebGoBaHusi, KOTOpbIE OJKHBI 00€creunBaTh 0OE€30MacHOCTb
ToBapa (paboThl, yCIIyTu) OJs >KU3HM W 3[0POBbSl MOTPEOUTEINs, OKpYy)Karollel Ccpeabl, a
TaK)K€ NPEJOTBpAICHUE MNPUYMHEHHUs Bpela UMYLIECTBY MOTPEOUTENs, SIBIAIOTCS
00s13aTeNIbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTAHOBJIIEHHOM UM Tmopsike. (B
peoakyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

2. MzroroBuTenb (UCHOIHUTEIND) 00513aH o0ecnieunBaTh 0€30MaCHOCTh TOBapa (paboTh)

B T€UEHHE YCTAHOBJIEHHOTO CPOKa CITY>KObI MIIM CPOKa TOJHOCTH ToBapa (paboThl).

Ecnmu B cooTBeTcTBMM ¢ MyHKTOM | CTatbu 5 HacTosmero 3akOHAa H3TOTOBHUTENb
(ucrioyTHUTENh) HE YCTAaHOBWJ Ha ToBap (paboTy) Cpok ciaykObl, oH 00si3aH OOECIeYnTh
0e3omacHOCTh TOBapa (paboThl) B T€UEHHUE JAECITH JIET CO JHS Nepeaadd ToBapa (paboThl)

MOTPEOUTENIO.

Bpen, npuuMHEHHBIA XW3HHW, 370POBBI0 MM UMYIIECTBY IMOTPEOMTENS BCICICTBUE
HeobecmeueHns 0e30MacHOCTH ToBapa (paboThl), MOIIEKHUT BO3MEIICHUIO B COOTBETCTBUU CO

cratbe 14 HacTodiiero 3akoHa.

3. Eciu ana 6e30macHOro HMCMoiab30BaHUsA ToBapa (paboThl, YCIyTH), €ro XpaHEHUs,
TPAHCTIOPTUPOBKU M yTUIU3aLMU HEOOXOAUMO COOJIIONIaTh CreluaibHble NpaBuia (anee -
MpaBuiia), U3TOTOBUTENb (MCIIOJIIHUTEND) 00s3aH yKa3aTh 3TU MpPaBUJIa B CONMPOBOIUTENHHOM
JOKYMEHTAIMH Ha ToBap (padoTy, yCIyry), Ha STUKETKE, MAPKUPOBKOW MIJIM UHBIM CIIOCOOOM,

a TIpoJ1aBel] (MCIOJIHUTEIIb) 00513aH JIOBECTH 3TH MPaBUIIa 10 CBEICHUS OTPEOUTEIS.

4. Ecnu Ha ToBaphl (paboThl, yCIyrd) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TMOPSIKE
YCTaHOBJICHBI 00s3aTeNIbHbIE TpeOOBaHHUs, 00eCIeunBaOIMMe UX 0€30MacHOCTh ISl JKU3HH,
3I0pPOBbsSl TOTPEOUTENsI, OKpYXKAlolleld cpeapl M MPEeAOTBpAIlCHHE NPUYMHEHUS Bpeaa

UMYIIECTBY MOTPEOUTENSI, COOTBETCTBHE TOBapOB (paboT, yCIIyT) yKa3aHHBIM TpeOOBaHUSM




IO MJIC)KHUT O6$ISaT€HBHOMy INOATBCPIKACHUIO B IIOPAAKC, MPCAYCMOTPCHHOM 3aKOHOM H

WHBIMU MPABOBBIMU aKTaMHU. (B pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

He nomyckaercsi mpomaxa ToBapa (BBIIOJTHEHHE Pa0OOTHI, OKa3aHHE YCIyTH), B TOM
YHUCJIe HWMIIOPTHOTO ToBapa (paboThl, yciayru), 0e3 wuHbopMammu 00 00sI3aTEIHBHOM

MTOATBEPIKICHUHU €T0 COOTBETCTBHS TPEOOBAHMSIM, YKa3aHHBIM B ITYHKTE 1 HACTOSIIIECH CTAThU.
(Ilynkm 6 peoaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

5. Eciu ycTaHOBIIEHO, YTO MPHU COOJIIOJICHUHM MOTPEOUTENIEM YCTAHOBJICHHBIX MPaBHUIT
WCIIOJIB30BaHUS, XPaHCHUS WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH NPUYUHSACT WA
MOXXET TIPHYHUHUTE BPE/Jl )KU3HHM, 3J0POBBIO M UMYIIIECTBY IMOTPEOUTENS, OKPYIKAIOIIIEH cpeie,
W3rOTOBUTENb (MCIOJHUTENb, IPOJIaBel) O0s3aH He3aMEUINTEILHO IPUOCTAHOBHTH €ro
MPOM3BOJICTBO (peajun3allfio) J0 yCTpPaHEHUs MPUYUH Bpeaa, a B HEOOXOAUMBIX CITydasx

MIPUHATH MEPHI TIO U3BATHIO €r0 U3 000pOTa U OT3BIBY OT MOTPeOUTEN (MOTpEeOUTENEH).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIOJIHUTENH) 00sI3aH
CHSITh Takou ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipu HEBBINMOIHEHUH U3TOTOBUTEIEM
(ucomHuTEeNEM)  3TOM  OOS3aHHOCTM  YNOJHOMOYEHHBIM  QenepanbHbld  OpraH
WCIIOJIHUTEILHOM BJIACTH MPUHUMAET MEPhI MO OT3hIBY TAKOro ToBapa (paboThl, YCIyTH) C
BHYTPEHHETO PbIHKA U (WJIHM) OT NOTPEeOUTENs UM NOoTpeduTesei B MopsaKe, yCTaHOBIEHHOM
3aKoHOJATeNbCTBOM  Poccuiickoit  ®enepammu. (B pedaxyuu  pedepanvuvix  3aKoHO8
om 21.12.2004 Ne 171-D3; om 18.07.2011 Ne 242-D3)

VYObITKH, IPUUMHEHHBIE TOTPEOUTENI0 B CBSA3U C OT3BIBOM ToBapa (paloTbl, YCIyTH),

MOJIeKAT BO3MEIIICHUIO U3TOTOBUTEIIEM (HMCIIOJTHUTEIEM) B TTIOJTHOM O0BEME.

6. (Ilynkm ympamun cuny - @edepanvuviu 3axon om 21.12.2004 Ne 171-D3)

Cratbs 8. IIpaBo norpeduTesst Ha HHPOpPMALUIO 00 U3rOTOBUTEJIE (MCIIOJIHHUTEIE,
npoJaasie) u 0 Topapax (padorax, ycayrax)

1. [TotpeOuTenp BnpaBe MOTpeOOBaTh MPEAOCTABICHUS HEOOXOIUMON U JTOCTOBEPHOU
uHpopmaruu 00 HU3roToBHUTENE (WCIMOJHHUTENE, TMPOAABIE), PEXKUME €ro paboThl H

peanu3yeMbIX UM ToBapax (paboTax, yciayrax).

2. Yka3aHHas B nyHKTe | Hactosiied ctatb UH(QOpMALKs B HAMIISIHON U JIOCTYIHOM

(dbopme JOBOIUTCS 10 CBEJICHUSI MOTPEOUTENEH MPU 3aKII0OYEHUHN JI0TOBOPOB KYIUIU-TIPOIAKU




Y JIOTOBOPOB O BBIMOJHEHUHU padoOT (OKa3aHUU YCIIYT) COCOOaMU, MPUHSATHIMU B OTAEIIbHBIX
chepax oOCITy)uUBaHUS TOTpeOUTENEe, HAa PYCCKOM $3bIKE, a JOIMOJHUTEIBHO, IO
YCMOTPEHHUIO HW3TOTOBUTENS (HUCIOJNHUTENSA, MPOJAaBla), HAa TOCYJAapCTBEHHBIX S3bIKaX

cyowrekToB Poccuiickoit deaepanuu U poIHBIX s3bIkax Hapo10B Poccuiickoit denepanuu.

3. YIOTHOMOYEHHAs] ~ OpraHu3anusi WM  YHOJHOMOYEHHBIM  WHJUBUYaJbHbBINA
MpeaPUHUMATENb TI0 TPeOOBAHUIO MOTPEOHUTENST O0s3aHbI MPEIOCTABUTH TOJATBEPKICHUE
CBOMX IIOJJHOMOYHMM, BBITCKAIONIMX M3 3aKIHOYEHHOIO HMH JIOTOBOpPAa C HM3TOTOBUTEIIEM

(npomasuiom). (Honoanenue nynkmom - @edepanvhsiii 3akon om 29.07.2018 Ne 250-D3)

Cratbs 9. Undopmanus 00 u3roroBuresie (MCIoOJHATEIE, IPOAABIE, BJa/le/IbIle

arperaropa)

(Haumernosanue 6 pedaxyuu @edepanvroco 3axona om 29.07.2018 Ne 250-D3)

1. UsroToBuTENb (UCTIOHUTENH, TIPOIABEIl) 00sI3aH JOBECTH J0 CBEJICHUS MOTPEeOUTENS
¢bupMeHHOe HaMMEHOBaHHE (HAaMMEHOBAHME) CBOEW OpraHU3alMM, MECTO €€ HaXOXIACHUS
(ampec) u pexxum ee padoTsl. [IponaBer (MCIOTHUTENB) pa3MeNIaeT YKa3aHHY0 HH(POpMAIHIo
Ha BbIBECKE. (B pedaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne [71-D3)

N3roToButens (WCIONHUTENb, IPOJABEL) - WHAMBUAYAJIbHBIM NPEAPUHUMATEND -
JOJDKeH TPeNOCTaBUTh MOTpeOuTeNt0 MHGOPMALMI0O O TOCYJIApPCTBEHHOM PErucTpaluu |

HAaMMEHOBAHUY 3apETHCTPUPOBABIIETO €r0 OpraHa.

NsroroButens (mponaasel]) 00s3aH JOBECTU 1O CBEACHUS MOTpeOUTENsT (GUPMEHHOE
HAaMMEHOBaHHWE (HAMMEHOBAHHE), MECTO HaXOXACHUS (agpec) U PeXuM padOThI
YIOJTHOMOYEHHOM OpraHu3alu 170031 YHOJIHOMOYEHHOTO VH/IMBHTy AJIbHOTO

npeanpuHuMarens. (/Jonoanenue abzayem - Pedepanvusiii 3akon om 29.07.2018 Ne 250-D3)

1'. YronHoMoueHHast ~OpraHu3anis WIM  YINOJHOMOYCHHBIH  MHJMBHLYaJIbHBIN
MpeINPUHUMATENIb B CiIydae OOpaIieHus MoTpeOuTens o0s3aHbl TOBECTH JO €r0 CBEICHUS
uHpopmamuio o cebe u wu3roroBurene (mponasue) (huUpMEHHOE HaUMEHOBAaHUE
(HaMMEHOBaHME), MECTO HaxOXJeHus (ajgpec), peXuM paldoThl, TOCYJapPCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3JaHUM IOPUIUYECKOro Jula, (paMuiauio, ums,
OTYECTBO (€CIM HUMeEeTCs), TOCYNAapCTBEHHBI PpErucTpalOHHBIA HOMEp 3aluCu O

rOCy/IapCTBEHHOM pEerucTpauud (U3MYECKOro JHIa B KadyecTBE HHJIMBUIYaJIbHOTO




MpeANPUHUMATETS). VYnonHoMoueHHas OpraHu3anus 170031 YIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIN  TNpEANpUHUMATENIb BIIpaBe JIOBECTH IO CBEACHUS NOTpeOuTenei
nHpopMaIuio 0 cebe MOCPECTBOM €€ pa3MElIeHUS Ha CBOEM caiiTe B MH(POPMaIMOHHO-
TeJIeKOMMYyHUKalMOHHOW cetn "WHTepHet", mHOpMmaiuio 00 wu3roroButrese (MpoaaBIle)
MOCPEACTBOM pa3MElIeHHsT Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "MHTEepHET" CCHUIKM Ha CTPAHUILy CcaliTa M3roTOBUTENS (MPoJaBiia) B MHPOPMAIIMOHHO-
TeJIEKOMMYHUKAIIMOHHOW ceTu "WHTepHeT", comepxkaliyro uHpopMaIuo o0 H3roTOBUTENE

(mponasiie). ([{ononnenue nynkmom - @edepanvrsiii 3axkon om 29.07.2018 Ne 250-D3)

1. Biazernen; arperatopa o0s3aH JOBECTH [0 CBEACHHS MOTpeOHTEIeH NHHOPMALHIO O
cebe u mponaBue (ucnonHutesne) (GupMeHHOE HAWMMEHOBaHHE (HAWMMEHOBAaHHE), MECTO
HaxXoXJAeHus (aapec), pexuM padoThl, TOCYJaPCTBEHHBIM pEerUCTPAIMOHHBIA HOMED 3aIUCH O
CO3JaHUH IOPUAUYECKOTO JTUIA, PaMUIIHIO, UMS, OTYECTBO (€CITU UMEETCS ), TOCYJapCTBEHHBIN
PErUCTPALIMOHHBIM HOMEp 3alMCU O TOCYJIAPCTBEHHOW perucrpanuu (U3M4ecKoro Juia B
KAaueCTBE WHIUBUIYAILHOTO NPEANPUHUMATENS), a TaKkKe 00 HMMEIOIIMXCS U3MEHEHMSIX B
ykazaHHoW wuHpopMammu. Bmanmerner; arperatopa JIOBOJWUT 10 CBEIACHHUS MOTpeOUTENCH
uHpopManuio o cede U mpojaBlie (UCHOIHUTENE) MOCPEACTBOM €€ pa3MEILICHHUs] Ha CBOUX
caiite W (WiIM) CTpaHUIlE caiiTa B HMHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CeTU
"Unrepuet". Mudbopmanuio o mnpoaaBiie (MCHOJHUTENE) BIajAeliel]l arperaropa BIpaBe
JIOBECTH 10 CBEICHHS MOTpeOUTENe MOCPEICTBOM pa3MEIEHUsT Ha CBOMX cailiTe u (WiH)
CTpaHUIle caiiTa B WH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTh "MHTepHeT" CChlIKM Ha
calT mpoaaBua (MCHOJHUTENS) B  HMHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON  CETU
"Unrtepuet". (Jononnenue nynkmom - @edepanvrwiti 3axon om 29.07.2018 Ne 250-D3)

1°. IIpogaBer; (McmoaHMTENb) O00S3aH MPEAOCTABHTh BIAACIbIy arperaropa u
pa3MecTUTh Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTH "MuTepHet"
(IIpM ero HaNIMYMK) JOCTOBEPHYIO HH(POPMAILHIO 0 cebe, YKa3aHHYIO B MyHKTe 17 HacTosmieit
ctatb. B cnydae, ecim uUMEIOTCd U3MEHEHHs B Takod HMHQPOpMAIMH, MpOJaBell
(ucrionHUTENb) 00s13aH B TEUEHUE OJHOrO paboyero AHA C MOMEHTa BHECEHHUS B Hee
M3MEHEHUN COOOHIMTh BJAJENblly arperatopa 00 3THX M3MEHEHUSAX U Pa3MECTUTh UX Ha
CBOEM caiTe B HH(POPMAIMOHHO-TEICKOMMYHUKaIMOHHOW cetn "WHTepHer" (mpu ero
Hanuuuu). Brnanener arperatopa 00s13aH BHECTH 3TH U3MEHEHUS] B MHPOPMALIHIO O MPOJIABIIE
(McroyTHUTEIE) B TEUCHUE OJTHOTO pabouero JHs, €CIU pa3MelleHue YKa3aHHOW HHGOpMaIuu

OCYLIECTBJISIETCS. Ha caifTe BIiajenblla arperatopa U (WIM) €ro CTpaHulle caiiTa B




MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW  cetu  "Unrtepuer". ([Jononnenue nymkmom -
Deoepanvnviii 3akon om 29.07.2018 Ne 250-D3)

2.Ecnm  BUI [1€ATENBHOCTH, OCYIIECTBISEMBI HW3TOTOBHUTENIEM (HMCIIOTHUTEIICM,
MPOJIABIIOM), TIOJIJICKHUT JUIEH3UPOBAHUIO M (UJIM) UCTIOJHUTENh MMEET TOCYAapCTBEHHYIO
aKKpEeIUTAIlMI0, 0 CBEACHUS MOTpeOUTeNs JOJDKHA OBITh JIOBE/IeHAa WH(OpMAIMs O BHJE
NEATETLHOCTA M3rOTOBUTENS (MCIIOTHUTENS, MPOJABIa), HOMEPE JHICH3UH U (WJIU) HOMEPE
CBHJICTEJILCTBA O TOCYJAAPCTBEHHON aKKPEIUTAIIMH, CPOKaX JICUCTBUS YKa3aHHBIX JTUIICH3UU U
(Wn) CBUAETENBbCTBA, a TakkKe MHGopMalms 00 opraHe, BbIIABIIEM yKa3aHHBIC JTHIICH3UIO U
(wn) cBUAETENBCTBO. (B pedaxyuu Dedepanvrozo 3axona om 16.10.2006 Ne 160-D3)

3. Uadopmarus, npenycMOTpeHHas MyHKTaMu | 1 2 HACTOSIIEH CTaThH, JOJDKHA OBITH
JOBEJICHA JI0 CBEJICHHS MOTPEOUTENICH Tak)Ke MPU OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO W
WHBIX BHJIOB OOCITyKMBaHHS TOTPEOUTENICH BO BPEMEHHBIX IMOMEIIEHUSX, Ha sSpMapKax, C
JIOTKOB M B JPYTHX CIydYasx, €CJIH TOProBis, OBITOBOE M WHBIC BHIBI OOCTY>KUBAHHS
MOTPEeOUTENeH  OCYIIECTBISIOTCSA BHE TIOCTOSHHOTO MeCTa HaXOXJACHHUS MPOJaBIia

(ucrosHUATENA).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. UsroroButenb (MCHOJHUTENb, MpPOJIaBel]) OO0s3aH CBOEBPEMEHHO MPEAOCTaBIAThH
MOTPEeOUTENI0 HEOOXOAUMYIO U JOCTOBEPHYIO MH(MOpMAIUIO 0 ToBapax (padoTrax, yciuyrax),
00eCneurBaoIy0 BO3MOKHOCTh UX MpaBUIIbLHOTO BhIOOpa. Ilo oTAenbHBIM BUAaM TOBapOB
(pabot, ycmyr) mepedeHb W CIOCOObI JOBeACHHMS HWHGOpPMAIMKM 10 TOTpPEOUTENs
ycranaBiuBaroTcs [IpaBurensctBom Poccuniickoit @eneparuu.

2. Uudopmanusa o ToBapax (pabortax, yciayrax) B 0O0s3aTE€IbHOM MOPSAKE JIOJKHA
COJIepKaTh:

HAaUMEHOBAaHHWE  TEXHUYECKOr0  perIaMeHTa  WJIM  MHOE€  YCTAHOBJIEHHOE
3aKOHOAATENBCTBOM  Poccuiickoii @enepauud O TEXHUYECKOM  PETyJIUMPOBAHUU U
CBUJIETENIbCTBYIONIEE 00 00s3aTEIbHOM MOATBEPKICHUHA COOTBETCTBUS TOBapa 0003HAYEHUE;
(B peoaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

CBeJieHHsI 00 OCHOBHBIX TOTPEOMTENLCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B

OTHOLICHHWH IIPOAYKTOB IIUTAHUA CBCACHHUA O COCTaBC (B TOM 4YHCJIC HAHMMCHOBAHUC




WCIIOJb30BAaHHBIX B TMPOIECCE HM3TOTOBICHHSI NPOAYKTOB IUTAHUS MHUIIEBBIX J00ABOK,
OMOJIOTMYECKH AaKTUBHBIX J00aBOK, HH(pOpMamus O HATUYUA B MNPOJAYKTaX MHUTAHUS
KOMIIOHEHTOB, TOJYYEHHBIX C TPUMEHEHHEM TI'€HHO-UHKEHEPHO-MOIU(PHUIIMPOBAHHBIX
OpPraHM3MOB, B Cllydae, €Clid COJepXaHHe yKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT Ooyiee JEBATH JAECATHIX MPOLIEHTa), MUIIEBOW LIEHHOCTH, Ha3HAYeHHH, 00
YCJIOBUSIX MPUMEHEHHSI M XpaHEHUs MPOTYyKTOB MUTAHUs, O CIIOCO0aX M3rOTOBIIEHUS! TOTOBBIX
omoJ, Bece (0Obeme), JaTe M MeCTe M3TOTOBJIICHMSI M YNakOoBKU (pacacoBKH) MPOJYKTOB
MUTAHMS, 4 TAK)KE CBEICHHUS O MPOTUBOMOKA3AHMSX JUISI UX MPUMEHEHHS TPU OTIEIHHBIX
3a0oneBanusix. llepedyenp TOBapoB (paboT, yciyr), HMHPOpMALUA O KOTOPBIX JIOKHA
coJiep>KaTh MPOTUBOMOKA3aHUA [JIsl WX TMPUMEHEHHUS TpU OTAEIbHBIX 3a00JIeBaHUIX,
ytBepknaerca IlpaButenbctBom Poccuiickoit ®enepanmu; (B pedaxyuu  pedepanvrvix
3axonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

LEHY B pyOJIsSIX M yCJIOBUS NPHUOOpETeHUsI TOBapoB (paboT, yciyr), B TOM 4YHCIE NpU
orutate TOBapoB (paboT, yCIyr) depe3 OMNPENCICHHOE BpeMsl TIOCiIe UX Iepeaadu
(BBITIOJIHEHUS, OKa3aHUs) MOTPEOUTENI0, TOJHYIO CYMMYy, TIOJUIEKAIIyl0 BBIILIATE
noTpeduTeneM, W Trpaduk MorameHus 3TOH CyMMBI; (B pedaxyuu @edepanvbHoeo 3aKoHa
om 21.12.2013 Ne 363-D3)

TapaHTUWHBIA CPOK, €CIM OH YCTaHOBIEH; (B peodakyuu ®@edepanrbHoco 3aKoHa
om 17.12.1999 Ne 212-D3)

npaBwiIa U yciaoBHUS 3(PGEKTHBHOTO U OE30MaCHOTO MCIOIB30BaHUsA TOBapoB (pador,
yeanyr);

uHpopMaIuo 00 dHepreTndeckor 3¢(HEKTUBHOCTH TOBApOB, B OTHOIICHUH KOTOPBIX
TpeOOBaHWE O HAIMYMM TaKOoW HMH(POpPMAIMKM  OMNPENEICHO B  COOTBETCTBHU  C
3aKOHOJATEIbCTBOM 00  DHEProcOCpeKCHHWM H O  TOBBIIICHUHM  DHEPIeTHYCCKOM
s dexTuBHOCTH; ([Jononnenue abzayem - Pedepanvuviii 3axkon om 23.11.2009 Ne 261-D3)

CPOK CITy>OBbI WJIU CPOK TOAHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIA B COOTBETCTBUH C
HACTOSIIIMM 3aKOHOM, a TakKKe CBEJICHHS O HEOOXOIUMBIX ACUCTBUSX MOTpeOUTENs IO
HCTEYEHUHN YyKa3aHHBIX CPOKOB M BO3MOXHBIX IOCJIEACTBUSIX NPU HEBBIIOJHEHUU TaKUX
AecTBUi, ecnu ToBapbl (paboThl) MO HCTEYEHHUH YKa3aHHBIX CPOKOB MPEJCTABIISAIOT
OMAaCHOCTb JUIsl JKWU3HM, 3[0pOBbS M HMYIIECTBa MOTPEOHUTENsT WIM CTaHOBSTCA

HEIMIPUTOAHBIMU IJIA UCIIOJIb30BaHUS IO HA3HAYCHHIO,




aapec  (Me€CTO  HaxOXJeHHs), (QupMeHHOEe HaWMEHOBaHHE (HAUMEHOBAHHE)
U3roToBUTENS  (MCHOJHUTENS, MpOJaBla), YHOJHOMOYEHHOM  OpraHM3aluud  WId
YIOJIHOMOUYEHHOTO  WHIUBUIAYAJIbHOTO  MpEeANpUHUMATENA, UMIopTepa; (B pedaxyuu
Deoepanvroezo 3axona om 25.10.2007 Ne 234-D3)

uHpopMamnuio 00 00sS3aTeIHPHOM TMOATBEPKJACHUU COOTBETCTBUSI TOBAapoB (padoT,
YCIIyT), YKa3aHHbIX B MYHKTE 4 cTraTbu 7 HacTosmero 3akoHa; (B pedaxyuu Dedepanvroco
3axona om 17.12.1999 Ne 212-D3)

UHGPOPMAIUIO O MPpaBUIIAX MPOJIAXKK TOBAPOB (BBIIIOJIHEHUS padOT, OKa3aHUs YCIIyT);

yKa3aHUE HAa KOHKPETHOE JIMIO, KOTOpOoe OyJeT BBINOJHATH paboTy (OKa3bIBATh
yCIyTy), U UHPOpMAIMIO O HEM, €CIIM ATO MMEET 3HAaYCHUe, UCXOJI U3 Xapakrepa padoThl

(ycnyrn); (/lonoanenue abzayem - @edepanvhsiii 3axkon om 17.12.1999 Ne 212-D3)

yKa3aHWE Ha UCMOJb30BaHME (POHOTpaAMM IMpPU OKA3aHWUU DAa3BICKATENbHBIX YCIYT
VCIIOJTHUTESIMU MY3bIKaIbHBIX NPOU3BEACHUMN. (/[onoanenue abzayem - Dedepanvhbiii 3aKOH
om 17.12.1999 Ne 212-D3)

Ecmu npuoOperaembrii motpeOutesnieM ToBap ObUT B YMNOTPEOJICHHMH WIM B HEM
YCTpaHsUICS HENOCTAaTOK (HEAOCTAaTKH), TOTPEOHTENI0 JODKHA OBITh MpEeJoCTaBlIeHA

uHpopmarus 00 TOM.

3. Uudopmanusi, npeaycMOTpeHHasi MyHKTOM 2 HACTOSAIIECH CTaTbH, JOBOJUTCS 10
CBEJICHMSI TTOTpeOUTENICH B TEXHMUECKON JTOKYMEHTAIIMU, TIPHIaraeMou K ToBapam (pabortam,
yciyram), Ha 3THKETKaX, MapKUPOBKOW WU WHBIM CIIOCOOOM, MPHHSITBHIM JJs1 OTACIBHBIX
BUJIOB TOBapoB (pabot, ycmyr). HMubopmamus 006 o0s3aTeNbHOM MOATBEP)KICHUN
COOTBETCTBHSI TOBApOB TPEJCTABISAETCA B TMOPSAJIKE M CIIOCOOaMU, KOTOPHIE YCTaHOBJICHBI
3aKoHOJaTeNbCTBOM Poccuiickoit denepannn 0 TEXHUYECKOM PEryJIUPOBAHUU, U BKIIOUYAET B
ce0st CBeJIeHUsI 0 HOMEpE JOKYMEHTa, MOATBEPK/IAI0IIEr0 TaKO€ COOTBETCTBUE, O CPOKE €ro
nercTBus W 00 OpraHM3alud, €ro BBIAABIICH. (B pedaxyuu ¢hedepanvHbix 3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Ab3ay. (Ympamun cuny - @edepanvroiii 3axon om 21.12.2004 Ne 171-D3)

Cratbs 11. Pe:kxum padoThl npoaaBua (MCIOJHUTEJIA)




1. Pexxum paboThl TOCYNApCTBEHHBIX, MYHUIMNAIbHBIX OpraHU3alUdid TOPTOBIIH,
OBITOBOTO M HMHBIX BHUAOB OOCITY>KMBaHHUS IMOTpeOUTENCH YCTaHABIMBAETCS IO PEIICHUIO
COOTBETCTBEHHO OPTraHOB HCIIOJIHUTENHHOU BiacTh cyOwnekToB Poccuiickoit denepanum u

OpraHOB MECTHOI'O CaMOYTIPABJICHUS.

2. Pexum paboOThl OpraHu3aiui, OCYIIECTBISIONIUX JACITEIBHOCTh B cdepax
TOPTOBOr0, OBITOBOTO W HMHBIX BUIOB OOCTY>XMBaHUSI TOTPEOUTENIE W HE YKa3aHHBIX B
NMyHKTe | Hacrofilel cTaThbu, a TakKKe WHAUBUAYAJIbHBIX MpeANpUHUMATENCH

YCTaHaBJIMBACTCA UMU CaMOCTOATCIIBHO.

3. Pexxum paboThl mpoaaBia (MCIIOTHUTENS) JOBOJUTCS 0 CBEJACHUS MOTpeduTeneit u

HOJIZKCH COOTBCTCTBOBATL YCTAHOBJICHHOMY.

Crarbs 12. OTBETCTBEHHOCTH U3rOTOBUTEIS (MCIIOJTHUTEJIS, POAABIA,
BJIA/IeJIbIA aTPeraTopa) 3a HeHaJIeKAINY 0 HH(opMaIHIO 0 TOBape
(pabore, ycayre)

(Haumenosanue 6 pedaxyuu ¢pedepanrvhvix 3axkonos om 21.12.2004 Ne 171-D3;
om 29.07.2018 Ne 250-D3)

1. Ecnmu moTpeOuTento He MpeaocTaBieHa BO3MOXKHOCTh HE3aMEUIMTENLHO MOTYYHUTh
OpyU  3aKIIOYEHHH JIoroBopa wuH(popMamuio o ToBape (pabore, yciayre), OH BIpaBe
notpeboBaTh OT TpojaBlia (WCIONHUTENS) BO3MEUICHHUS YOBITKOB, TNPHUYUHEHHBIX
HEOOOCHOBAaHHBIM YKIIOHCHHEM OT 3aKJIIOYEHHs JOTOBOPA, a €CJIHM JOTOBOp 3aKIIOYEH, B
pa3yMHBIH CPOK OTKAa3aThCsS OT €r0 HCIIOJIHEHUS W MOTpeboBaTh BO3BpaTa yIUTAUEHHOW 3a
TOBAp CYMMBI M BO3MEIIEHUS APYruX YOBITKOB. (B peodakyuu @edepanvHozo 3aKoHa
om 21.12.2004 Ne 171-D3)

[Ipy oOTKa3e OT HCIOJHEHHUS JO0rOBOpa IMOTPEOUTENIb O00s3aH BO3BPATHTh TOBAp
(pe3ynbrar pabOTHI, YCIyTH, €CIH 5TO BO3MOXHO II0 HX XapakTepy) MpOIaBILy
(ucnostHUTENIO). (B pedaxyuu Dedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. IlponaBeny (MCHOJIHHUTENb), HE MNPEJOCTABUBIIMK  MMOKYNATEN0 TOJHOW U
nocToBepHOW wuHGoOpManuu O ToBape (pabote, ycChayre), HECET OTBETCTBEHHOCTb,

MPEyCMOTPEHHYIO TyHKTaMH | - 4 ctateu 18 nim myHkrom 1 crateu 29 Hacrosimero 3akoHa,




3a HEIOCTAaTKU ToBapa (paOoThl, YCIYrd), BOZHUKIIHE IOCIE €r0 Mepeaadyud MOTpeOUTesto

BCJICJICTBUE OTCYTCTBHS y HETO Takoil mHpopmanuu. ([Jonoanenue nynkmom - QedepanbHulii
saxkon om 17.12.1999 No 212-D3)

2'. Brmagmenen arperatopa, NpeIOCTABMBIIMH MOTPEOMTENI0 HEIOCTOBEPHYIO MM
HETOJIHYI0 MH(pOpMaIio 0 ToBape (yciayre) Wid MpojaBIiie (MCIOJHHUTENE), HA OCHOBAHUM
KOTOpO¥ moTpeOutesneM ObLI 3aKIIOYEH JOTOBOP KYIUIU-TIPOAAKU (IOTOBOP BO3ME3IHOTO
OKa3aHWs YCIyr) C TPOAaBIOM (HCIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MIPUYMHEHHBIE TTOTPEOUTEITIO BCIICICTBUE MTPEAOCTABICHUS MYy TaKOi HH(POPMAIIHH.

Ecin uvHOE He MNpemycMOTPEHO COTJallleHuEM MeXAy BIAJeNiblieM arperatopa u
MPOJABIOM (HCIIOJIHUTENIEM) WM HE BBITEKACT W3 CYIIECTBA OTHOLICHHA MEXIy HHUMH,
OTBETCTBEHHOCTh 3a HCIOJIHEHHUE JOTOBOPA, 3AKIIOYCHHOTO MOTPEOHWTENeM C MPOAABIIOM
(MCTIOJTHUTEIEM) Ha OCHOBAaHHWM TPEJIOCTABIICHHOW BIIaJIENBIIEM arperatopa WHQpoOpMamuu o
ToBape (ycayre) win npojasiie (MCIOTHUTENE), a TAKKE 3a COOJI0IEHNE TIpaB MOTpeduTene,
HapyILICHHbIX B pe3yjibTaTe IMepefaud MNOoTpeOuTento ToBapa (YCIyrd) HEHaJJIekKallero
KauecTBa U 0OMEHa HENPOAOBOIbCTBEHHOTO TOBapa HaJIeKAIIEero KaueCcTBa Ha aHaJOTMYHBIHI

TOBAap, HECET MpojAaBell (MCIIOTHUTEND ).

Bnanenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHbBIE
NOTPEOUTENIO BCIIEICTBUE MPEAOCTABICHHUS €My HEJOCTOBEPHOM WM HEMOJIHON HHpOpMAIIH
o ToBape (yciyre), B ciy4ae, €Clii BIIaJIeNiel] arperaropa He U3MeHseT HHPOPMAIIIO O TOBape
(yciyre), mpeIoCTaBIEHHYIO MPOAABIOM (MCHIOJIHUTEIEM) U COACPIKAIIYIOCs B IPEUIOKEHUN

0 3aKJIFOUEHHUH JIOTOBOPA KYTUIH-TIPOIAXKH (JIOTOBOpa BO3ME3THOTO OKA3aHUs YCIIYT).
(/lononnenue nynkmom - @edepanvuviil 3axon om 29.07.2018 Ne 250-D3)

2°. IoTpebuTens BIpaBe NPEIbIBUTE TPEOOBAHNE K BIIAJE/bIly arperaropa o BO3BpaTe
CyMMBI TPOM3BEACHHON UM MpeIBapUTENIbHOW ormiatel ToBapa (yciyru). Buianenen
arperaTopa BO3BpallaeT CyMMY MOJIYYE€HHOW UM MpEeABApPUTENLHOMN OIIaThl ToBapa (yCIIyTrH)
B TEUCHHE [IECATU KaJICHJIAPHBIX JHEH CO JAHS NPEIbsABICHUS MOTPEOUTENIEM TaKOro

TpeOOBaHUS MPU OJJHOBPEMEHHOM HAJIUYUU CJIETYIOUIUX YCIOBHIA:

ToBap (yciayra), B OTHOIICHHHM KOTOPOro MOTpeOHUTEIeM BHECEHA NpeBapUTeIbHas
ormjiaTa Ha OAaHKOBCKHI CYET Biajesblia arperatopa, He NepelaH MOTPEOHUTENI0 B CPOK

(yciyra He oKa3zaHa B CPOK);

noTpeOuTeNb HANpaBUJ NPOJABLYy (MCIOIHUTENO0) YBEIOMJIEHHE 00 OTKa3e OT
WCIIOJTHEHHMSI I0TOBOpa KYIUIU-TIPOAAXKU (I0rOBOpa BO3ME3THOTO OKa3aHUS YCIIYT) B CBS3H C




HapyIIEHUEM MPOJABLOM (HCIOJHUTENEM) 00s13aTeIbCTBA NIEpeiaTh ToBap (0Ka3aTh YCIYTY)

B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeboBanueM o Bo3BpaTe CyMMbI IIPEIBAPUTENBHOM OIUIaThl TOBapa (yCIIyTH)
noTpeduTe b HANpaBisieT BIAJAENbIly arperatopa MOATBEP)KICHUE HANpPaBJIECHUS MPOJAaBILY
(MCTIONTHUTENI0) yBEAOMJIEHHUST 00 OTKa3e OT MCIOJHEHHUSI JIOTOBOpa KYIUIU-TIPOJAXKU

(toroBopa BO3ME3THOTO OKa3aHUs yCIIYT).

Ecnu nHOE He Ipe1yCMOTPEHO YCIOBUSMH 10JIb30BATEILCKOTO MM HHOT'O COIJIAIIEHUS
noTpeduTess ¢ BIaAENbIEM arperatopa, yBeAoMJIeHHE MPoAaBlyy (UCHOIHUTEN0) 00 OTKaze
OT HUCIIOJHEHMS JI0rOBOpa KYIUIM-TIPOJIaXKU (JI0roBOpa BO3ME3IHOIO OKA3aHMS YCIYT) MOKET
ObITh HAINpaBJICHO BJAJEIbIly arperaropa, KOTOpbId 00s3aH HAaNpaBUTh €ro IMpPOJIaBIly

(MCTIOJTHUTENIO).
(Lononnenue nynkmom - @edepanvruiil 3axon om 29.07.2018 Ne 250-D3)

2°. B ciyuae, yka3saHHOM B IyHKTe 2° HACTOSIIIEH CTAaThHU, BIIAJIENEL] arPeraTopa BIIPaBe
0TKa3aTh MOTPEOUTENIO B BO3BpATE CyMMbI MPEABAPUTENILHON OIUIaThl ToBapa (yCIyr) mpu
MOJIyYeHUH OT NpoJaBla (UCHOJHUTENS) MOATBEPKICHUS NPUHSITHUS MOTPEOUTENEM TOBapa
(oxazaHusl yCIAyTHW) MPU YCIOBUM, YTO KOIMS TaKOrO TOATBEPKIACHUS Oblla HaIlpaBiieHa
BJIAJIeTIbIIEM arperaropa HOTPeOUTENI0 B TEUEHUE MECATH KaJeHAApHBIX THEH co JHA
MOJIy4YeHHUs] BIAJENbIEM arperaropa TpeOOBaHUS O BO3BpaTe€ CYMMbl IPEABAPUTEIHLHOM
omnatel ToBapa (yciayru). B ciydae Hecormacus mnoTtpeOuTenss C TpeACTaBICHHBIMU
BIIQJICJIbLIEM arperaTopa J0Ka3aTelbCTBAMHM MPHUHATHS MOTpeOuTeneM ToBapa (OKa3zaHUS
yCAyTH) TMOTpPeOUTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOU3BEJACHHONW UM
MpeABapUTENHLHOM OruaThl ToBapa (yCilyru) B CyJaeOHOM MoOpsiKe. ([{ononrnenue nynKmom -
Deoepanvuviii 3akon om 29.07.2018 Ne 250-D3)

3. [Ipu npuynHEeHUU Bpeaa KU3HH, 3[I0POBBI0 M UMYIIECTBY MOTPEOUTENST BCISACTBUE
HETPEIOCTABIICHUSI €My TIOJTHOM M JOCTOBEpHOUM mH(OpMamuu o ToBape (paboTe, yciyre)
NOTpeOuTENb BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpe/ia B MOPSIKE, MPEIYCMOTPEHHOM
ctatbeil 14 Hacrosmiero 3aKkoHa, B TOM YKCJIE MOJIHOTO BO3MEILIEHUS YOBITKOB, IPUYMHEHHBIX
MPUPOJHBIM OOBEKTaM, HaXOJAIMIUMCS B COOCTBEHHOCTH (BJIQJACHUHU) TMOTPEOUTEIS.
(Hononnenue nynkmom - @edepanvrviii 3axkon om 17.12.1999 Ne 212-D3)

4. Ilpu paccmoTpeHun TpeOOBaHUN TOTPEOHUTENST O BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX HEJOCTOBEPHOW WJIM HEJAOCTATOYHO MOJHOM mH(MOpMaime o ToBape (padore,

ycayre), HeoOXOAUMO MCXOJUTh W3 TPEANONOKEHUS 00 OTCYTCTBHH Y TOTPEOUTEIS




CHEIUANbHBIX MO3HAHMM O CBOWMCTBAX M XapakTepUCTHKax ToBapa (paboTel, ycnyru). (B
peoakyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

Cratbs 13. OTBETCTBEHHOCTH M3rOTOBHUTEJISI (MCIIOJTHUTEJIS, POIABIA,
YNOJHOMOY€EHHOI OpraHu3anu Win ynoJHOMOYEHHOT 0
HHIMBUIYAJIbHOI0 MPeANPUHUMATEIS, UMIIOPTEPA) 32 HAPYILIEHUE
npas norpeduTesei

(Haumenosanue 6 peoaxyuu @edepanvrozo sakona om 21.12.2004 Ne 171-D3)

1.3a HapymieHne mpaB MOTPeOUTENECH W3TOTOBUTENb (MCIOIHUTENb, MPOJABEIL,
YHOJTHOMOYEHHAs! OpTraHU3alMsl UM YIIOJIHOMOYEHHBIH WHAUBUTyJIbHBIN MPeANPUHIUMATE]D,
UMIIOPTEpP) HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WU JIOTOBOpOM. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

2.Ecin uHOE He YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NPUYUHEHHbIE NOTPEOUTENIO,
MOJUIEKAT BO3MEILICHHUIO B TIOJIHOW CYMME CBEpPX HEYCTOMKHU (IEHH), YCTAHOBJICHHOM 3aKOHOM
WM TOTOBOPOM. (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3. Ymara HeycToiku (1I€HH) U BO3MEIIEHUE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBUTEIS
(MCTIONTHUTENSI, TPOAABIA, YIMOJHOMOYEHHYIO OpraHU3alMI0 WIA  YIIOJHOMOYEHHOTO
WHIUBUIYAJTLHOTO TMPEANPUHUMATENS, UMIIOpTEpa) OT MCIIOJHEHHUS BO3JI0KEHHBIX Ha HETO

o0s3aTeNbCTB B HaType nmepen mnoTpeduteneM. (B pedaxkyuu DedepanvHo2o 3aKoHa
om 21.12.2004 Ne 171-D3)

4. sroroButenb (HMCIIONHHUTENb, NPOJABEIl, YIIOJTHOMOYCHHAS OpTaHHW3allds WM
YIOJHOMOYCHHBI HHIUBUAYAIbHBIA TPEAIPUHAMATENb, HWMIIOPTEP) OCBOOOXKIACTCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHCHUE O0O0s3aTeIbCTB WIM 3a HEHAJUICKAIIee HCIOTHCHHE
0053aTeNbCTB, €CJIM JIOKAXET, YTO HEUCIIOJIHCHHE O0S3aTelbCTB WM WX HEHAJUIe)kKaIlee
WCTIOJTHCHHUE TIPOMU30IILIO0 BCIIEACTBHE HETIPEOIOJUMOM CHIIBI, & TAKXKE 110 WHBIM OCHOBAHHUSM,
MPEyCMOTPEHHBIM 3aKOHOM. (B pedaxyuu gheoepanvrvix 3akonos om 17.12.1999 Ne 2]12-D3;
om 21.12.2004 Ne 171-D3)

5. TpeboBanus moTpeOuTENsT 00 yIUIaTe HEYCTOWKW (TI€HH), TpPeayCMOTPEHHOMN
3aKOHOM WJIM JIOTOBOPOM, TOJIEKAT YJIOBIECTBOPCHUIO H3TOTOBHUTEIEM (HCIIOIHUTENEM,

IMpOJaaBIIOM, ynOHHOMO‘—IGHHOﬁ OpFaHHBaHHeﬁ HWJIN YIOJHOMOYCHHBIM HWHIHWBUAYAJIbHBIM




MpeANpUHUMATENIEM, UMIIOPTEPOM) B JI0OPOBOJIBHOM MOpsiake. (B pedakyuu gedepanvhvix
3axonog om 17.12.1999 Ne 212-®D3; om 21.12.2004 Ne 171-D3)

6. [Ipu ynoBineTBOpeHHH CylI0M TpeOOBaHUM MOTPEOUTENs], YCTAHOBIECHHBIX 3aKOHOM,
CyZl B3BICKMBACT C M3TOTOBUTEJNS (MCIIOJHUTEISA, MPOAABIA, YIIOJHOMOYEHHOW OpraHU3aluu
WIM  YNOJHOMOYEHHOTO  WHAMBUAYAJIBHOTO  MpeANpUHUMATENS,  UMIOpTEepa)  3a
HECOO0JII0/IeHHEe B TOOPOBOJILHOM TOPSI/IKE yAOBJICTBOPECHHS TpeOOBaHUM TOTpeOuTENIs mTpad
B pa3Mepe NATHAECAT MPOLEHTOB OT CYMMBbI, MPUCYKIEHHOM CyJIOM B TOJIb3Y
noTpedutens. (B pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Eciu ¢ 3asBreHueM B 3alllUTy MpaB MOTPEOUTENs BBICTYNMAIOT OOLIECTBEHHbIE
oObeuHEeHUsT noTpedureneil (MX accolMalMM, COI3bl) WIA OpraHbl  MECTHOIO
CaMOYTIPaBJICHUS, MATHAECAT MIPOLEHTOB CYMMBbl B3BICKAHHOTO IITpada MepeuucisioTcs
yKa3aHHBIM 00bEIMHEHUSM (UX aCCOLMAIIMSIM, COI03aM) UIIM OpraHaM.

Cratbs 14. UmyiecTBeHHAasi 0OTBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHbIT

BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, YCJIYI'H)

1. Bpen, npuunHEeHHBINA KU3HU, 3I0POBbI0 MJIM MUMYILIECTBY MOTPEOUTENS] BCIEACTBUE
KOHCTPYKTUBHBIX, NPOU3BOJCTBEHHBIX, PELENTYPHbIX WJIM HWHBIX HEJOCTATKOB TOBapa

(paboThI, yCIIyTH), TIOAJIC)KUT BO3MEIIICHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpeOoBaTh BO3MEIIEHUS Bpela, MPUUUHEHHOTO BCIEACTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyru), MpHU3HAETCS 3a JIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO,

COCTOAJI OH B JOTOBOPHBIX OTHOIICHUAX C IIPOJAaBIIOM (I/ICHOJ'IHI/ITeJ'IeM) NI HET.

3. Bpen, mpUYMHEHHBIN JKU3HU, 3I0POBBIO MM MMYIIECTBY MOTPEOHUTENS, TOICKHUT
BO3MEIIIEHUIO, €CITM BPEl MPUYMHEH B TEYCHUE YCTAHOBICHHOTO CPOKa CIYKOBI MM CpOKa
TOJTHOCTH TOBapa (paboThr).

Ecniu na ToBap (pe3ynbrar paboThl) JOKEH OBbITh YCTAHOBIEH B COOTBETCTBUU C
MyHKTaMu 2, 4 cTaTbd 5 HACTOAIIETO0 3aKOHA CPOK CIIY>KObl WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, JMOO TOTpeOuTeNn0 He ObUla MPEJoCTaBI€HAa IMOJHAsET U JIOCTOBEpHAs
uHpopMaIusi O CpPOKE CIOY)KObl WIM CpPOKE€ TOAHOCTH, JUOO MOTpeOuTens He Obul
npouH(GOPMHUPOBAH O HEOOXOAMMBIX JACUCTBUSAX MO HCTEUEHHU CpPOKa CIIy>KObl MIIUM CPOKa

rOAHOCTH W BO3MOXKHBIX IIOCICACTBUAX IIPU HCBBIIIOJIHCHHWHN YKa3aHHBIX I[CfICTBHfI, h11%(s10)




ToBap (pe3ynbTaT pabOThI) MO UCTEYECHUU ITUX CPOKOB MPEJICTABIISICT OMACHOCTD VISl )KU3HH
U 370pOBbS, BPEJl MOJICKUT BO3MEUICHUIO HE3aBUCHMO OT BPEMEHM €ro NpuYuHEeHus. (B
pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Eciu B cooTBeTrcTBUM ¢ NMyHKTOM | cTatbu 5 HacTosmiero 3akOoHa HM3TOTOBHUTENb
(MCHONTHUTENb) HE YCTaHOBWJI Ha ToOBap (paboTy) CpOK CiIyXObl, Bpeid MOJJICKUT
BO3MEILIEHUIO B CIIy4Yae €ro MpUYMHEHHs B TE€UEHHE JAECSITH JIET CO JHS Mepeladd ToBapa
(paboTel) moOTpeOUTENO, a €Clu [IeHb IMepeadyd yCTAaHOBUTh HEBO3MOXXHO, C JaThl
M3TOTOBJICHUS TOBapa (OKOHYAHMS BBIIIOJTHEHUS PabOThI).

Bpen, HpI/I‘-II/IHeHHHﬁ BCJICACTBUC HCAOCTATKOB TOBAapad, IHIOJJICKHUT BO3MCIICHHIO

MPOJABIIOM WJIM M3TOTOBUTEIEM TOBApa MO BHIOOPY MOTEPIICBIIIETO.

Bpen, mnpuunHEHHBIH BCIEICTBHE HEAOCTATKOB pPaOOThl WIM YCIYyTH, MOJJICKUT

BO3MCIIICHHUIO UCIIOJIHUTCIIEM.

4. NzroroBuTenb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTb 3a BpEl, NPUUYMHEHHBIN
KU3HU, 3I0POBbI0 WJIM UMYUIECTBY MOTPEOUTENSI B CBA3M C HMCIOJIH30BAHUEM MAaTEpUANIOB,
000py10BaHUsl, MTHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOIUMBIX ISl MMPOU3BOACTBA TOBApOB
(BpIMOTTHEHUST Pa0OT, OKa3aHUsl yCIyT), HE3aBUCUMO OT TOTO, MO3BOJISLI YPOBEHb HAYUYHBIX U

TEXHUYECKUX 3HAHUI BBIIBUTH UX OCOOBIC CBOMCTBA MJIM HET.

5. M3rotoBuTtenb (MCMOJIHUTEINb, TIPOJIABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKaXXET, 4YTO BpeJ MNPUYUHEH BCJCACTBHUE HEMPEOJOIUMON CHJIBI WM HAPYIICHUS
MOTPEOUTEIEM YCTAHOBJICHHBIX TPABWIJI HCIOJIB30BAHUSA, XPAHCHHUS WJIM TPAHCIIOPTHUPOBKH

ToBapa (paboThl, YCIYTH).

Cratbs 15. Komnencanusi MOpajJbLHOT0 Bpeaa

MopaneHblii  BpeJ, NPUYMHEHHBI  NOTPEOUTENIO  BCIEACTBUE  HApYILICHUS
M3rOTOBUTENIEM  (MCIIOJHUTENIEM, MPOJABIIOM, YIIOJHOMOYEHHOM OpraHu3aiuel win
YIOJIHOMOUYEHHBIM WHUBUIyJIbHBIM MPEIIPUHUMATENIEM, UMIIOPTEPOM) MIpaB MOTPEeOUTENS,
MPEIyCMOTPEHHBIX  3aKOHaMM MW  IpaBOBbIMH  akTtamMu  Poccuiickoit =~ ®Dexaepanmu,
PETyJIHUPYIOIIMMU  OTHOLIEHUS B 0OJacTH 3alUThl NpaB MOTpeOUTENEH, MOUICKUT
KOMIICHCALlMX IPUYMHUTEIEM Bpela IIPpM HAJIMYMM €ro BHHBL. Pa3mep KomIleHcaluu

MOpaJILHOTO Bpeaa OmpeAessieTcss CyAOM M HE 3aBHCHUT OT pa3Mepa BO3MEIICHUS




MMYIIECTBEHHOTO Bpena. (B pedaxkyuu ¢hedepanvrvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

KomneHncanus MOpAaJIbHOTO Bpe€Ja OCYHICCTBIACTCA HE3aBUCHMO OT BO3MCHICHUA

MMYILECTBEHHOTO BPE/la U TIOHECEHHBIX MOTpeOUTENeM YOBITKOB.

Crartbs 16. Hegonycrumbie ycja0BHs 10T0BOPA, YIIEMJISIIOIIHE IIPaBa
NoTpeduTeIfA, 3a1PeThl U 00SI3AHHOCTH, HAJIAraeMble HA MPOAABLA

(McroJIHUTEJIS, BJIA/Ie/IbIA arperaTopa)

1. HegonycTuMbIMH  YCJIOBUSIMU JIOTOBOPA, YIIEMJISIOUIMMH TpaBa MOTpeOUTes,
ABJISIIOTCS.  YCIIOBUS, KOTOpPBIE HApYILIAIOT IIPAaBWIA, YCTAHOBJIEHHBIE MEXIYHAPOIAHBIMHU
norosopamu Poccuiickoit @enepanuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMU U IPUHUMAEMbIMH B
COOTBETCTBHH C HUMU MHBIMU HOPMAaTHUBHBIMU NPABOBbIMU akTamu Poccuiickoit denepanmu,
PEryJIUPYIOIIMMHA OTHOIIEHHUS B 00JIacTW 3allUThl MpaB mnorpedbutencit. Hemomyctumble

YCJIOBUS I0TOBOPA, YIIEMIISIONINE MIPaBa NOTPEOUTENsI, HUUTOXKHBI.

Ecnu BrjItoueHHe B JOTOBOP YCJIOBUH, YIIEMIISIONIMX MpaBa MOTPEOUTENs, MOBIEKIIO
NpPUYMHEHHE YOBITKOB  MOTPEOUTENI0, OHM TMOJJEKAT BO3MEUICHUIO  IPOAABIIOM
(M3roTOBUTENIEM, UCIIOJHUTEIEM, UMIIOPTEPOM, BIIAJIEIBIIEM arperaTopa) B MOJIHOM 00beMe B

COOTBETCTBUHU CO cTaThel 13 HacTosgIero 3aKkoHa.

TpeGoBanne moTpeduTeNss O BO3MENICHHWH YOBITKOB TOJJICKHUT YIOBICTBOPCHUIO B

TEUECHME JICCATH JTHEH CO JHS €T0 MNpPCABABICHUA.

2. K HemomycTMMbIM YCIIOBUSM JOTOBOpA, YIIEMISIONIMM IIpaBa MOTPEOUTEs,
OTHOCSTCH:

1) ycnoBusi, KOTOpble NPEJOCTaBISAIOT MNPOJABIY (HM3TOTOBUTEINIO, HCIIOJHUTEINIO,
YIIOJTHOMOYEHHOU OpraHu3aluu W YIIOJTHOMOYEHHOMY VHJVBHUIYaJbHOMY
MpEeANPUHUMATENIO, UMIIOPTEPY, BIIAJENbILy arperaropa) npaBo Ha OJJHOCTOPOHHUN OTKa3 OT
UCIIOJIHEHHUS 00s3aTeNIbcTBA WM OJHOCTOPOHHEE W3MEHEHHE YCIOBUU 0053aTeNbCTBA
(npenMera, IEHBI, CpPOKAa W HWHBIX COIJIACOBAHHBIX C MOTpPEOUTENIEM YCIIOBUM), 3a
WCKIIIOUEHHUEM CJIy4aeB, €CJIM 3aKOHOM WJIM WHBIM HOPMAaTHBHBIM IIPAaBOBBIM aKTOM
Poccuiickon ®@enepanuu npearycMOTpeHa BO3MOKHOCTh MPEAOCTABICHUS! JOTOBOPOM TaKOTO

npaBa;




2) yCJOBHSI, KOTOpbIE OTPAaHUYMBAIOT MpPaBO MOTPEOUTENsE HAa CBOOOJHBIN BBIOOP
TEPPUTOPHAIIBHON TMOJCYJHOCTH CIIOPOB, NPEAYCMOTPEHHBIA IIyHKTOM 2 cTaTeu 17

HACTOSIIIETO 3aKOHA;

3) yclioBUsA, KOTOPbIE YCTAHABIMBAIOT IS IOTPEOUTENS MITPpaHbIC CAHKITUN WA UHBIE
00s13aHHOCTH, TIPETSATCTBYIOIINE CBOOOTHOM peain3aliy MpaBa, YCTAHOBJICHHOTO CTaTheil 32

HaCTOAIIETro 3aKOHa;

4) yciioBusi, KOTOpbIE HCKIIOYAIOT WM OrPAaHUYMBAIOT OTBETCTBEHHOCTHh IPOJaBLA
(M3roTOBUTENS, HCIOJIHUTENS, YNOJHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOI'O
VMHIUBUYAJILHOTO MPEANPUHUMATEIS, UMIIOPTEPA, BIIAJIEIbLA arperatopa) 3a HEUCIIOJIHEHNE
WIM HEHaJIeXkallee HCIOJHEHUE O0O0s3aTeNbCTB MO OCHOBAaHUSAM, HE MPEIYyCMOTPEHHBIM

3aKOHOM;

5) yciioBus, KOTOpble 00YCIOBIMBAIOT MPUOOPETEHUE OJHUX TOBapoB (padoT, yciyT)
o0s3aTeNbHBIM ~ MPUOOpPETEHHEM HWHBIX TOBapoB (paboT, ycayr), B TOM 4HCIIE
npeaycCMaTpUBAIOT — 00s3aTeNbHOE 3aKIIOYEHHWE WHBIX  JIOTOBOPOB, €CIM HWHOE He

MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBIC TMPEAyCMATPUBAIOT BBHINIOJIHEHUE JIOTIOJHUTEIBHBIX paldoT

(oKa3aHMe JOTOIHUTENBHBIX YCIIYT) 3a MIIATy 0€3 MOyUYeHUs COTrJIacusl MOTPEeOUTENs;

-
7) yCIOBUS, KOTOPBIC OIPAaHUYMBAIOT YCTAHOBIICHHOE CTaThel 16 HacTosmero 3akoHa

MpaBo MOTpeduTensi Ha BEIOOP criocoda u (hopMbl OILUIaThl TOBapOB (padoT, yCiyr);

8) ycioBuUsA, KOTOpbIE COJEp>KAaT OCHOBAaHHUS JTIOCPOYHOTO PACTOPKEHUS JOToBOpa IO
TpeOOBaHUIO TMpojaBla (MCIOJHUTENS, BIajeiblla arperatopa), He MperlyCMOTPEHHBIE

3aKOHOM WJIM MHBIM HOPMaTUBHBIM ITPAaBOBBIM akTOM Poccuiickont denepannu;
9) ycioBus, KOTOPBIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbI€ OrpaHMYMBAIOT TMPaBO BbIOOpa BHUIa TpeOOBaHUH,
MPEyCMOTPEHHBIX MyHKTOM 1 ctatbu 18 m myHkToM 1 cratbu 29 Hacrosiero 3akoHa,
KOTOpblE MOTYT OBITh  MpPExbsBICHbI MPOJABLy (M3TOTOBUTENIO,  HCIIOJHUTEINIO,
YIOJIHOMOYEHHOU OopraHu3anuu WIH YIOJIHOMOYEHHOMY WHIUBUY AIbHOMY
MpEANPUHUMATENI0, UMIOPTEPY) HPHU MPOJIake TOBApOB (BBINOJIHEHUH pPadOT, OKa3aHUU

YCIIyT) HEHAJJIeKAILIEro KauecTBa,

11) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT O00S3aTEeNbHBIN  JOCYJICOHBIM  TOPSAIOK

pPaccMOTPEHHs CIIOPOB, €CIIH TAKOW MOPSIOK HE PEyCMOTPEH 3aKOHOM;




12) ycnoBusi, KOTOpbIE YCTAHAaBIMBAIOT JJiA NOTpeOuTeNs OO0A3aHHOCTh IO
JIOKa3bIBAHUIO OIPEAETEHHBIX O0CTOSTENbCTB, OpeMsi JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE

BO3JIO)KEHO Ha TIOTPEOUTEIS;

13) ycnoBusi, KOTOpbIE OTPAHMYMBAIOT MOTPEOUTEIN B CPEJICTBAX M CIOCO0AX 3aIlUThI

HApYLICHHBIX MPAB;

14) ycroBusi, KOTOpbIE CTaBSAT YJAOBIETBOpPEHHE TpeOOBaHMM moTpeduteneit B
OTHOIIIEHUU TOBAapOB (paboT, yCIyr) ¢ HEAOCTaTKaMU B 3aBHUCHUMOCTb OT YCIIOBUH, HE

CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (paboT, yciyr);

15) unble ycioBHs, HapylIalIIME TMpaBUia, YCTAHOBJICHHBbIE MEXKIYHAPOJAHBIMU
norosopamu Poccuiickoit @enepanuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMU M IPUHUMAEMbIMH B
COOTBETCTBHH C HUMU MHBIMU HOPMAaTHUBHBIMU MPABOBbIMU akTamu Poccuiickoit denepanmu,

PETYJIUPYIOIIMMHU OTHOIIEHHUS B 00JIACTH 3allIUTHI PAB MNOTPEOUTENEH.

3. IlpomaBen (WMCIOJNHUTENb, BIAJETEI] arperaropa) HE BIOpaBe OTKa3bIBaTh B
3aKJIFOUEHUH, WCTIOJHCHHH JIOTOBOpPA, HAIMPABJICHHOTO HA MPUOOPETCHHE OJHHX TOBAPOB
(pabot, yciyr), 1Mo mMpuYMHE OTKa3a MOTpeOuTeNss B MPUOOPETEHWH WHBIX TOBapoB (padoT,
yciyr). YOBITKH, NPUYUHEHHBIC MOTPEOWTENI0 BCJICICTBUE HAPYIICHUS €ro IpaBa Ha
CBOOOJHBIN BBIOOp TOBapoB (paboT, YCIyr), BO3MEIIAIOTCS MPOAABIIOM (HCIIOTHUTEIIEM,

BJIa/IeTIbIIEM arperaTopa) B MoJHOM 0O0beMe.

3ampenraeTcsi yIOBJICTBOPEHUE TpeOOBaHUN MOTpeOUTeNed B OTHOIICHHH TOBAapOB
(pabot, ycnmyr) ¢ HemocTaTKaMU CTaBUTh B 3aBUCHMOCTh OT YCJIOBHM, HE CBS3aHHBIX C

HEJIOCTaTKaMHu TOBapoB (padoT, yCIyT).

3anpeniaercss OTKa3 B 3aKJIIOUYEHUU JOTOBOPA U BO BHECEHWM M3MEHEHUU B JOTOBOP B
Cllyyae MpPaBOMEPHOrO YyKa3aHWsl MOTpeOUTEeNeM Ha HEIOMYCTUMbIE YCJIOBHS JOTOBOPA,
VHIEMJIIONIME TIpaBa MOTpeOuTeNs, B ILEMAX HCKIIOUEeHHs Takux yciaoBuil. Ilpu
MPEAbABICHUN MOTpeduTeneM TpeOoBaHMsS OO0 HCKIIOUEHMH W3 JOTOBOpA HEJOIYCTUMBIX
YCJIOBHM J10roBOpa, YHIEMJISIOUIUMX MpaBa MOTPEOUTENs, yKa3aHHOE TPEeOOBaHHUE MOJJICKUT
pPacCMOTPEHUIO B TEUEHHUE JECATH JHEH CO JHS ero NpeabsBICHUS C 00s3aTeNIbHBIM
M3BEILIEHUEM MOTPeOUTeNst O pe3yibTaTax PAcCMOTPEHUS U MPUHATOM MOTHUBUPOBAHHOM

PEIICHNH MO CYILIECTBY YKa3aHHOTO TpeOOBaHMUSI.

[Iponaser (McOTHUTEND, BaJAENEl arperaTopa) He BIpaBe 03 MOJIYyUYEHUsl COIIachs
MOTPEOUTEISI BBHITIOIHATE JIOTIOJTHUTEIbHBIE PA0OTHI (OKa3bIBAThH JOMOTHUTEIBHBIE YCIYTH) 3a

wiaty. [lorpeburens BmpaBe OTKa3aThCsl OT OIUIATHI TakUX padoT (yciyr), a ecid OHHU




OTUTAYCHBI, BIIPaBE IMOTPEOOBaThH OT TpOJaBIla (MCIOJHMUTEISA, BIAJeiblla arperaropa)

BO3BpaTa yIlau€HHOW CYMMBI.

Cornacue moTpeOuTENs Ha BBINOJHEHHWE JIOMOJHHUTEIBHBIX paboT (OKa3aHue
JIOTIOJTHUTENIBHBIX YCIYT) 3a TUIaTy OQOpPMIISETCS MPOAABIIOM (MCIIOTHHUTENIEM, BIaAelblieM
arperaropa) B MUCbMEHHOU (popMe, eciiu MHOE HE MpeaycMOTpeHO 3akoHOM. OOs3aHHOCTH
JI0Ka3aTh HAJIMYUE TAKOTO COTJIACHS WJIM OOCTOSTENIbCTBA, B CUIy KOTOPOTO TaKO€ COTJIacHe

He TpeOyeTcsi, BO3/IaraeTcsl Ha mpojiaBlia (MCIOTHUTENS, BIIaJIeNblia arperaropa).

4. ITpomaBeny  (MCHOJNIHUTENb, BJAQJAEJEl] arperaropa) HE BIpPaBe OTKa3bIBaTh
NOTPEOUTENI0 B 3aKIIIOUYEHUM, WCIIOJHEHUH, M3MEHEHHHM WM PACTOPKEHHUU J0roBOpa C
MOTpeOUTENEM B CBSI3U C OTKA30M IMOTPEeOUTENs] MPEelIOCTaBUTh MEPCOHANILHBIE JAHHbIE, 32
HCKJIIOUEHHUEM CITy4aeB, €ClIM 00sI3aHHOCTh MPEIOCTaBICHUS TaKUX JAHHBIX MPETyCMOTpPEHA
3aKoHOAATENbCTBOM Poccuiickoit Denepanuy Wiy HEMOCPEACTBEHHO CBsI3aHa C UCIIOJIHEHUEM
JIOTOBOPA C TIOTPEOUTEIIEM.

[Ipu mpenwsBaeHUU moTpeduTENneM TpeOOBaHWS O MPEJOCTABICHUM WHOOPMAIUU O
KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBAHUSX, OINPEACTSAIONINX HEBO3MOXKHOCTD
3aKJIFOUEHUS, WCIIOJIHCHUSI, U3MEHEHUS WM PACTOPKEHHs JIOTOBopa 0e3 MperoCTaBICHUS
MEPCOHANIBHBIX JAHHBIX, B MUCbMEHHOW (opme (B TOM uuciae B (PopMe 3JIECKTPOHHOIO
JOKYMEHTa) MpojaBel] (HCIIOJHUTENb, BIIaJielel] arperatopa) J0KeH NPeJoCTaBUTh TaKylo

nH(GOpPMALIMIO B TEUEHUE CEMH JTHEH CO IHS MPeIbsIBICHHUS YKa3aHHOTO TPEOOBAHUSI.

[IponaBenr (ucmonHUTENH, BIAACNEI] arperaTopa) MPEAOCTaBIsIET WHOOPMAIIUIO
noTpedutento B TOM (opme, B KOTOpPOW MpEabsBICHO TpeOOBaHUE NOTPEOUTENS O
MPeIoCTaBIeHU WHMOpPMAIMM O KOHKPETHBIX NPUYMHAX M IPABOBBIX OCHOBaHUSX,
OTIPEJIEISIONINX HEBO3MOXKHOCTh 3aKIIOYCHHS, MCTIOJHEHUS, U3MEHEHHS WM PACTOPIKEHUS
JoroBOpa 0€3 MpeAOoCTaBICHUS TMEPCOHANBHBIX JaHHBIX, €CIM HWHOE HE YKa3aHO B 3TOM

TpeOOBaHHH.

[Ipu npenbsiBneHun norpeduTesieM TpeOOBaHUA O MPEJOCTABICHUM HHMOpPMALUU O
KOHKPETHBIX TMPUYMHAX W TMPABOBbIX OCHOBAHUSX, OMNPEACISIOIUX HEBO3MOXKHOCTD
3aKJIIOYEHUS, UCTHOJHEHUS, U3MEHEHHsS] WIM PACTOPXKEHUs JOroBopa 0e3 MpeocTaBieHUs
NEPCOHANBHBIX JaHHBIX, B YCTHON Qopme Takas uHpopMainus J0HKHA OBITh MpeJoCTaBiIeHa

HE3aMCAJIUTCIIbHO.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 01.05.2022 Ne 135-D3)




CraTbsi 16'. ®opMbI 1 OPSIOK ONIATHI IPH NPO/IAsKe TOBAPOB (BHINOJIHEHUH

padoT, OKa3aHUM yCJIYT)

1. [Iponasern (MCOTHUTENH, BIAJEIEI] arperaTopa B Cilydae WCIOJIb30BAaHUS B CBOEH
JESITENbHOCTA HAJIMYHBIX PAcyeToB € MOTpeduTesneM) 00si3aH 00eclneyuTh BO3MOKHOCTH
oriaTel TOBapoB (paboT, YCIyr) MyTEeM HCIIOJIBb30BAHUS HAIMOHAIBHBIX IUIATEKHBIX
WHCTPYMEHTOB, a TaKKe HAJIMYHBIX pacdyeToB MO BBIOOpY moTpedutens. (B pedaxyuu
Deoepanvroeco 3axona om 31.07.2020 Ne 290-D3)

O6s3aHHOCT,  O0ECHEYUTh BO3MOXKHOCTH OIIaThl  TOBAapoB (paboT, yciyr) ¢
WCIIOJIb30BAaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B paMKax HallMOHAJIbHOU
CUCTEMBbI IUJIATEXKHBIX KapT paclpoCTpaHseTcss Ha MpojAaBla (MUCIOIHUTENS, Biajelblia
arperaropa), y KOTOpOro BbIpydKa OT peaju3allid TOBAapoOB (BBIOJHEHUS pabOT, OKa3aHUs
yCIIyT) 3a MpEeALISCTBYIOIMNA KalleHAApHBIA TOJl MpEeBBINIACT JBaalaTh MHLJIHOHOB
pyoneit. (B pedakyuu @edepanvrozo 3axona om 31.07.2020 Ne 290-D3)

Eciu wmecto omiatel TOBapoB (paboT, ychoyr) HaxOQuTcsi B MecTe, TIJle He
MPEAOCTABISAIOTCS YCIAYTHM JOCTyna K TOJBWKHOM panuoTene@oHHON CB3M U (WJIM)
CpeICTBaM KOJUIEKTHMBHOI'O JOCTyNna K HWH(GOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETU
"NuTepHeT", mpoaaBel (MCIOJHUTEh) OCBOOOXKIAETCS OT 00S3aHHOCTH 00€CTIEUYUTh B 3TOM
MECTE BO3MOXHOCTh OILIaThl TOBAapoB (paboT, yCIyT) C HCIOJIb30BAHMEM HAI[MOHATIbHBIX

IIATC)KHBIX HHCTPYMCHTOB.

[Iponaser; 0ocBOOOK1a€TCSl OT 00SI3aHHOCTU 00ECTIEYUTh BO3MOKHOCTD OILUIATHI TOBApOB
C HCHOJb30BAHMEM HAIMOHAIBHBIX IUIATESKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE,
BBIPYYKa OT peaji3alii TOBApOB B KOTOPOM COCTAaBIISIET MEHEe MATH MIUTHOHOB pyOiel 3a

MPEAIECTBYOIMNN KaJIeHIAPHBINA TOJ.
(Ilynkm 6 peoaxyuu @edepanvrozo 3akona om 01.05.2017 Ne 88-D3)

2.Omnata TOBapoB (paboT, YCIyr) MOXKET TPOU3BOJIUTHCA MOTpeOUTENIeEM B
COOTBETCTBHM C YKa3aHHMEM IMpojaBlia (UCIIOIHUTENS) IyTEM pPacyeToB yepe3 CyObEeKTOB
HallMOHAJIBHOW IJIATEXKHOW CHUCTEMBI, OCYIIECTBISIIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoit denepanny 0 HALMOHAIBHOW IUIATEKHOU
CUCTEME, €CJIM MHOE HE YCTaHOBJIEHO (he/lepaibHbIMU 3aKOHAMU WJIM UHBIMU HOPMATHUBHBIMU

MpaBOBBIMU aKkTaMu Poccuiickoi @enepanuu.




3.Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIMYHBIMU JICHEKHBIMU CpEICTBAMU
o0s3aTeNnbCcTBa MOTPEOUTENS Mepel NPOoAaBlOM (HUCIIOJHUTENEM) 110 OIUIaTe TOBApOB (padorT,
YCIIyT) CUUTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTa
BHECEHUS] HAJIWYHBIX JICHEXKHBIX CPEJICTB NPOAABIy (MCHOJHUTENIO) JHOO IIATEKHOMY
areHty (cy0areHry), OoCyIlIeCTBISIONIEMY JAEATEIbHOCTh MO MpUEMY IUIaTexed (U3nUecKUX

JIMII.

[Ipu omnate ToBapoB (paboT, yciIyr) IMyTeM I[epeBoJa MPeAOCTaBIsEMbIX
notpeduTeseM HAJIWYHBIX JCHEXKHBIX CPEICTB 0€3 OTKPBITUS OaHKOBCKOTO CYeTa
o0s3aTeNbCTBA MOTPEOUTENS TIepel MPOAaBIIOM (HUCIIOTHUTENIEM) TI0 OTUIaTe TOBApoOB (pador,
YCIIyT) CUUTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTa
BHECEHHS] MOTPEOUTENIEM HAIMYHBIX JIEHEKHBIX CPEACTB KPEOUTHON OpraHu3anuu Jubo
0aHKOBCKOMY IUIATeKHOMY areHty (CcyOareHTy), OCYIIECTBISIONINM JIeSITCIBHOCTh B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoit denepanny 0 HAIMOHAIBHOW IUIATEKHOU

CHCTCMC.

[Tpu omate ToBapoB (paboT, yciayr) MyTeM MEepeBoja JIEHEKHBIX CPEJICTB B paMKax
MpUMEHSEMBIX (opM OE3HATMYHBIX PACUETOB 00s3aTENILCTBA IOTPEOUTENS TIEpEe] MTPOIABIIOM
(MCTIONTHUTENEM) 10 OIUIaTe TOBapoOB (PpaboT, yCIIyT) CUMTAIOTCSA WCIOIHEHHBIMU B CyMME,
YKa3aHHOU B pacIOpsDKEHUH O TIEPEBOJIC ICHEKHBIX CPEACTB, C MOMEHTA MOITBEPKICHUS €TO0

WCIIOJIHEHUS 00CITy KUBAIOIEH MOTPEOUTENS KpeIUTHOM OpraHu3anuei.

4.Tlpu omnate TOBapoB (paboT, yCiayr) NpoAaBily (MCHOJHUTENIO) 3amperieHo
yCTaHaBIMBAaTh B OTHOIICHHWU OJHOTO BHAA TOBAapoB (paboT, YCIyr) pasjilyHble LIEHHI B
3aBUCUMOCTH OT CHOCO0a MX OIUIaThl MOCPEJACTBOM HAJIMYHBIX PACUETOB WM B paMKax

MpUMEHsIEMbIX (POpM OE€3HATMUYHBIX PACUETOB.

5. Ilpoxasen; (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHME Y MOTPEOUTENS

yOBITKH, BbI3BaHHBIE HApYIIEHHEM TpeOOBaHUM MyHKTa | HacTOsIIEH CTaThu.

(/lononnenue cmamoeii - @edepanvruiil 3akon om 05.05.2014 Ne [12-D3)

Crarba 17. CyneOHas 3amuuTa npas norpeounresiei

1. 3amura mpaB moTpedUTENEH OCYIIECTBISETCS CYIOM.




3amura mpaB MOTPEeOUTENEN yCIyr, OKa3blBAEMbIX (DUHAHCOBBIMU OpraHU3aALUIMH,
OpPTaHM3YIOIUMHU  B3aWMOJICHCTBHE C YIIOJIHOMOUYEHHBIM [0 TIpaBaM MOTpeOuTenen
(MHAHCOBBIX YCIOyr B COOTBETCTBHM ¢ DenepanbHbIM 3aKkoHOM "OO yHOJIHOMOYEHHOM IO
mpaBaM ToTpeOuTeNnel (UHAHCOBBIX  YCIyr", OCYIIECTBISIETCS C OCOOEHHOCTSIMH,

YCTaHOBJICHHBIMU  yKa3aHHbIM  DefepanbHbIM  3aKOHOM. ([Jononnenue  absayem -
Deoepanvuviii 3akon om 04.06.2018 Ne 133-D3)

2. Ucku o 3amuTe npas noTpedureneii MOryT ObITh NMPEAbSBICHBI IO BHIOOPY HCTIIA B

Cy[l IIO MECTY:

HaxXOXJICHUA OpraHu3anuv, a CCJIM OTBCTYHUKOM  ABJIACTCA I/IHI[I/IBI/II[yaJ'II)HHﬁ

npCaAnpuHUMAaTCiib, - €ro JKUTCJIbCTBA,
KUTCIIbCTBA UJIN HpC6I>IBaHI/I${ HUCTLAa,
3aKIIIOYCHUA NI UCIIOJTHCHMA A0Tr0BOPa.

Ecim wuck K OpraHu3aliii BBITCKACT M3  HOCATCIBHOCTH CC @Hnnana nIIn
NpCaACTaBUTCIbLCTBA, OH MOXKCT OBITH NpeaAbABICH B CyA IO MCCTY HAXOXKIACHHA €C (1)I/IJ'II/IaJ'Ia

WY TIPE/ICTaBUTEIIHCTBA.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

3. [lotpebutenn, wWHBIE HUCTIBI 10 MCKAM, CBS3aHHBIM C HApyIIEHUEM IpaB
noTpeOduTene, 0cBOO0KIAIOTCS OT YIUIaThl TOCYNaPCTBEHHOM MOIUIMHBI B COOTBETCTBUH C
3aKoHOJATeNbCcTBOM Poccuiickoit ®Denepanmu o0 Hamorax u cbopax. (B pedaxyuu
Deoepanvroeco 3axona om 18.07.2011 Ne 242-D3)

I'JIABA I1. 3AIIIUTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIA’KE TOBAPOB
HOTPEBUTEJIAM

Crartbs 18. IIpaBa norpeduTess Npu 00HAPYKEHUH B TOBAPE HEOCTATKOB

(Haumernosanue 6 pedaxyuu @edepanvroco 3axona om 25.10.2007 Ne 234-D3)

1. [TotpeOuTenp B ciaydae OOHApyKEHHsI B TOBape HEIOCTATKOB, €CIM OHU HE ObLIN

OTOBOPEHBI IPOAABIIOM, 10 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHbI Ha TOBApP 3TOM K€ MapKH (3TUX K€ MOJEIHU U (WIK) apTUKYJIa);




noTpeboBaTh 3aMEHbl Ha TaKOW >XK€ TOoBap APYyrol Mapku (MOJENTH, apTUKyJa) C

COOTBETCTBYIOILIUM IE€PEPACUECTOM MOKYITHOMN IIEHBI;
noTpeboBaTh COPA3MEPHOT0 YMEHBIICHHSI TOKYITHOMN 1IEHBbI;

HOTpe6OBaTB HC3aMCIOJINTCIIBHOTO 6€3B03M63Z[HOF0 YCTpaHCHUA HCIAOCTATKOB TOBapa

HJIKX BOSMCHICHUSA PAaCXO0a0B Ha X UCIIPABJICHUC HOTpG6I/IT€J'IeM WA TPCTBUM JINILOM,

OTKa3aThCsl OT HCHOJHEHUS JOroBOpa KYIUTU-TIPOJAXH M MOTpedOBaTh BO3BpaTa
yIUTadyeHHOH 3a ToBap cyMMbl. [1o TpeGoBaHMIO MpoIaBlIa U 32 €r0 CUET NOTPEOUTENb T0JIKEH

BO3BPATUTH TOBApP C HCAOCTATKAMMU.

[Ipu sTom moTpedutens BhpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEUIEHUS! YOBITKOB,
NPUYMHEHHBIX €My BCJIEJACTBHE NPOAAKM TOBapa HEHAJUIekKAIIEro KadyecTBa. Y OBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIECHHbIE HACTOSALIMM 3aKOHOM JJIsi yJOBJIETBOPEHHUS

COOTBETCTBYIOIIUX TPeOOBaHUY OTPEOUTEIIS.

B oTHOmIEHNN TEXHUYECKH CII0)KHOTO TOBapa MOTPEOHTENh B ciiydyae OOHApYXEHHs B
HEM HEJOCTaTKOB BIIPaBE OTKAa3aThCS OT HCIOJHEHUS JOTOBOpA KYIUIH-TIPOJAXKU U
noTpeOoBaTh BO3BpaTa YIUIAYCHHOH 3a TaKOW TOBAp CyMMBI JIHMOO MPEIbsIBUTH TpeOOBaHUE O
€ro 3aMeHEe Ha TOBap ATOM € Mapku (MOJENH, apTUKYJia) WIA Ha TaKOM e ToBap APYrou
MapKu (MOZEIH, apTUKYJIa) C COOTBETCTBYIOIIMM IE€PepacyeToM MOKYITHOM LIEHbI B TEUCHHE
MSTHAALATHU JTHEW CO JTHS Tepejaun MOTPEOUTENI0 Takoro ToBapa. [1o ucredeHnn 3Toro cpoka

yKa3aHHbIe TPEOOBAHUS TOJUICKAT YAOBICTBOPEHHUIO B OJTHOM U3 CIICIYIOIINUX CITy4aes:
oOHapy>KeHHEe CYIIECTBEHHOTO HeIOCTAaTKa TOBapa;

HapyLIEHUE YCTAaHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHHs HEIOCTAaTKOB
TOBapa;
HEBO3MOXHOCTh UCIOJIb30BaHMs TOBapa B TEYEHUE KAXKJIOTO I'0Jla FApaHTUMHOIO CPOKa

B COBOKYITHOCTU 0o0Jjiee 4eM TPHUALATh JAHEW BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHS €ro

Ppa3INYHbIX HEAOCTATKOB.

[lepeyeHp TEXHMYECKM  CIOXKHBIX TOBAapoB  yTBepxkzaaercs lIpaBurenscrBom

Poccuiickoit @enepanum.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axkona om 25.10.2007 Ne 234-D3)

2. TpeboBanusi, yKa3aHHbIE B TYHKTE | HacTOsIIEeW CTaTbW, MNPEAbIBISIOTCA

MOTPEOUTENIEM TPOJABIYY JUOO YIOJTHOMOYECHHOM OpraHU3allid WA YIIOJTHOMOYCHHOMY




WUHIUBUY AIbHOMY npeanpuHuMarento. (B pedaxkyuu Dedepanvrozo 3aKoHa
om 21.12.2004 Ne 171-D3)

3. [loTpeOuTens BIpaBe MPEenbIBUTH TPEeOOBaHUS, yKa3aHHbIE B ab3alax BTOpPOM U
MSTOM IMyHKTa | HACTOSIIEW CTaThH, M3TOTOBHTENIO, YIMOJTHOMOYEHHON OpTaHU3aIlMH WU
YIOJTHOMOYEHHOMY HMHIWBHUIYAIbHOMY TPEINPUHUMATEN0, UMIOpTepy. (B pedakyuu
Gedepanvruvix 3axkono6 om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

Bmecro mpenbsiBaeHus STUX TpeOoBaHMI MOTpeOMTENb BIpaBe BO3BPATUTH
M3rOTOBUTEINI0 MM MUMIIOPTEPY TOBAap HEHAJUIEXkAIlero KauyecTBa M MOTpeboOBaTh BO3BpaTa

YIUTAaY€HHOM 3a HEro CyMMBI. (B pedaxyuu Dedepanvrozo 3axona om 25.10.2007 Ne 234-D3)
4. (Ilynkm ympamun cuny - @edepanvhuiii 3akon om 25.10.2007 No 234-D3)

5. OTcyTcTBHE Y OTPEOUTENS] KACCOBOTO MJIM TOBAPHOIO YeKa JHMO0 MHOTO JOKYMEHTA,
yaocToBepsitonx (akT U yCIOBUS MOKYIKUA TOBapa, HE SBJISAETCS OCHOBAaHMEM Ui OTKa3a B

YIIOBJIECTBOPEHUH €ro TPEOOBaHMM.

[Iponaser; (M3roToBUTENb), YMOJIHOMOYEHHAs] OpPraHU3AlMs WIM YHOJIHOMOYEHHBIN
WHAUBHUIyaJIbHBIN MpeANpUHUMATEb, UMIIOPTEP OO0S3aHbl NMPUHATH TOBAp HEHAJIEkKAIIETO
KayecTBa y MOTpeOUTENd U B cllydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauyecTBa TOBApa.
[ToTpeOuTenp BlpaBe y4acTBOBAaTh B IMIPOBEPKE KauecTBa ToBapa. (B pedakyuu Dedepanrvbroco
3axona om 21.12.2004 Ne 171-D3)

B cinywae cnopa o mnpuuMHax BO3HUKHOBEHHMS HEJOCTATKOB TOBapa IMPOJIaBell
(M3rOTOBUTENB), YINOJIHOMOYEHHAs] OpraHU3als WM YIOJIHOMOYEHHBIH HHIMBUIYaJIbHBINA
npearnpuHUMaTeib, UMIOPTEp O00s3aHbl NPOBECTH SKCIEPTH3y TOBapa 3a CBOM CYeT.
DKcrepTr3a ToBapa MpoOBOAUTCS B CPOKH, yCTaHOBJIEHHBIE cTaThaMu 20, 21 u 22 HacTosero
3akoHa JJs1 YJIOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpeOoBaHui morpedutens. [lorpedurens
BIIpaBE MPUCYTCTBOBATH MPHU MPOBEACHUM IKCIIEPTU3bI TOBapa U B CIIydae HECOTrJacusi ¢ ee
pe3yibTaTaMu OCHOPUTH 3aKJIIOUEHHE TaKOW 3KCIEPTU3BI B Cy/1eOHOM Mopsiake. (B pedaxkyuu
Deoepanvrozo saxona om 25.10.2007 Ne 234-D3)

Ecnu B pe3ysnbTare sKCIepTH3bl TOBAapa YCTAHOBIIEHO, YTO €r0 HEJAOCTATKU BO3HUKIIU
BCJIE/ICTBUE OOCTOATEIBLCTB, 38 KOTOPbIE HE OTBEUYAET MPOJIaBell (M3rOTOBUTENb), TOTPEOUTEND
00s3aH BO3MECTUTh NPOJABLY (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aluu WId
YIOJIHOMOUYEHHOMY HWHAMBUAYAJbHOMY TNpPEANPUHUMATENI0, HMIIOPTEPY pacxoibl Ha
MIPOBE/ICHUE IKCIIEPTU3bI, a TAKXKE CBA3AHHBIE C €€ MPOBEJACHHEM pacxXoibl HA XpaHEHHUE U
TPAaHCIIOPTUPOBKY TOBapa. (B pedakyuu @edepanvroeo 3akona om 21.12.2004 Ne 171-D3)




(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. [IponaBer; (M3roTOBUTEIIb), YIIOJIHOMOYCHHASI OPTaHU3alvs WIA YIOJTHOMOYCHHBIH
WHIMBUIYyJIHBIM TIPEINPUHAMATENb, HMIIOPTEP OTBEYAeT 3a HEJAOCTaTKH TOBapa, Ha
KOTOPBII HE YCTAHOBJICH FAPAHTUIHBIN CPOK, €CIIH MOTPEOUTEIh JOKAKET, UTO OHU BOZHUKIIH
70 TIepeaadnd ToBapa MOTPEOUTENIO WIIM 10 MPUYMHAM, BOSHHUKIIUM JO 3TOTO MOMEHTa. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

B oTHOmeHuMM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CPOK, IMPOJABELL
(M3roTOBUTENB), YHNOJHOMOUYEHHAs OpPraHU3alMs WM YINOJHOMOYEHHBIM WHIWBUYAJIbHBIN
[IPEANPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JIOKAXKET, YTO OHU
BO3HHMKJIM TIOCIIE TIE€peladyd ToBapa MOTPEOUTENO0 BCIEICTBUE HApPYIICHHUS MOTpeOUTelIeM
MPaBWJI HCMOJb30BaHUSA, XPAHEHUs WIM TPAHCIOPTHPOBKH TOBApa, ACHUCTBUM TPETHUX JIHIL

WM HETPEOAOIUMOM cuibl. (B pedaxyuu Pedepanvrozo saxona om 21.12.2004 Ne 171-D3)
(Lononnenue nynkmom - @edepanvroiil 3axon om 17.12.1999 Ne 212-D3)

7. JJocTaBKka KpymHOrabapuTHOTO TOBapa M TOBapa BEeCOM 0OoJjee MATH KUIOTpaMMOB
JUISL PEMOHTA, YIIEHKH, 3aMEHBI U (WJIM) BO3BPAT UX MOTPEOUTEIIO OCYIIECTBIISIOTCS CUIIAMH U
3a cueT npojanlia (M3rOTOBUTEINS, YIOJIHOMOYEHHOW OpraHu3ali WIA YIIOJIHOMOYEHHOIO
WHAMBHUIyAJIbHOTO TpEeANpUHUMATENs, UMIopTepa). B ciydyae HeucnoigHeHHs TaHHOM
00s3aHHOCTH, a TaKXe IpPU OTCYTCTBUM NpoaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOU
OpraHM3alMyd WIM YHIOJHOMOYEHHOTO MHIWBUIYaJbHOTO MPEANPUHUMATENS, UMIIOpPTEpa) B
MEeCT€ HaxOXKJIEHUsl MOTpeOUTenss JocTaBKa WU (MJIM) BO3BpAT yKa3aHHBIX TOBapOB MOLYT
OCYLIECTBIAThCS MoTpedutTenem. Ilpu 3ToM mnpoaasen; (M3roTOBUTENb, YHNOJHOMOYEHHAs
OpraHM3alys WM YIOJHOMOYCHHBIH WHIWBUIYAIbHBIA MPEeANPUHUMATEIb, HUMIIOPTED)
00s13aH BO3MECTUTh MOTPEOUTENIO PAcXObl, CBSI3aHHbIE C JOCTaBKOM U (MJIM) BO3BPATOM
yKa3aHHBIX TOBApOB. (B pedaxyuu edepanvuvix 3axonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabsiBjieHus: NoTpeduTeIeM TPEOOBAHUI B OTHOLICHUH

HEAOCTATKOB TOBapa

1. [TotpeOuTenp BIpaBe MPEAbIBUTH MPEAyCMOTPECHHBIE CcTaThed 18 HacTosIero

3akoHa TpeOOBaHMA K MpPOJAaBIly (M3rOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3alud WU




YIOJTHOMOYEHHOMY WHIWBHIYaLHOMY TPEIINPUHAMATENI0, WMIIOPTEPY) B OTHOIICHHUH
HEJIOCTAaTKOB TOBapa, €CIM OHU OOHAPY)KEHbI B TEUYCHHWE TapaHTUHHOTO CpOKa WM CPOKa
TOJHOCTH. (B pedaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

B orHOmEHnn TOBapoOB, HA KOTOPBIE TAPAHTUMHBIE CPOKU WM CPOKM TOJHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENH BIpPaBe MPEAbSIBUTH YKa3aHHbIE TPEOOBaHUS, €CIM HEAOCTATKU
TOBAapOB OOHAPYKEHBI B pa3yMHBIA CPOK, HO B Mpejaenax ABYX JIET CO JHS Mepenadyu ux

NOTPeOUTENI0, eCi 00Jiee NTUTEILHBIE CPOKH HE YCTAHOBIICHBI 3aKOHOM WJIU JIOTOBOPOM.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3akona om 17.12.1999 Ne 212-D3)

2. apanTuiiHBIA CPOK TOBapa, a TaKXE CPOK €ro CIIyXKObl HCUYHUCISIETCS CO JIHS
nepejadynd ToBapa IMOTPEeOUTENI0, €CIM MHOE HE MPEayCMOTPEHO aoroBopoM. Eciu nieHb
nepeJayn yCTaHOBUTh HEBO3MOXHO, 3TH CPOKH MCUMCIISIFOTCS CO JTHS M3TOTOBJICHUS TOBapa.
(B peoaxyuu @edepanvroeo 3axona om 17.12.1999 Ne 212-D3)

st ce30HHBIX TOBapoB (0OYBH, OJIEXKABl M MPOYUX) OTU CPOKH HMCUUCISIOTCS C
MOMEHTa HACTYIUICHHS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIGHHS KOTOPOIO
OmpeJeNsieTcsl COOTBETCTBEHHO cyObekTamu Poccuiickoit  @Depepanuu ucxoas U3

KJIIMMATUYECKHUX YCIIOBUI MECTa HaX 0K JACHUS TTOTPEOUTEIICH.

[Tpu mponaxke TOBapoB MO OOpaslaMm, MO IMOYTe, a TAKXKE B CIAy4asX, €CJIM MOMEHT
3aKJTFOYCHHUS JIOTOBOPA KYIUIM-TIPOJAQKM M MOMEHT TepeJayd ToBapa IOTPEOUTEII0 He
COBIAQJAIOT, OTH CPOKH HCUYUCISIFOTCA CO JHS JIOCTAaBKM TOBapa mnorpeduremo. Ecmu
MOTPeOUTENh JIMIICH BO3MOXKHOCTH HCIIOJIB30BaTh TOBAp BCIICJICTBHE OOCTOSTEIIBCTB,
3aBUCAIIMX OT MpojaBla (B YaCTHOCTH, TOBAap HYXKJIAeTCS B CICIUMAIbHOM YCTaHOBKE,
MOJIKJTFOYCHUM WM COOpKE, B HEM MMEIOTCS HEJIOCTaTKH), TAPAHTUHHBIA CPOK HE TEUET JI0
YCTpaHEHUS TIPOJABIIOM TaKUX OOCTOSATENLCTB. ECIM  JeHb JIOCTaBKH, YCTaHOBKH,
MOJIKITIOUCHHS, COOPKM TOBapa, YCTPaHCHHs 3aBUCAIIMX OT MpOJaBIlia OOCTOSTEILCTB,
BCIICJICTBHE KOTOPBIX IOTPEOMTENIb HE MOXET HCIIOIh30BaTh TOBAp II0 HA3HAYCHUIO,
OTIPEJICITNTh HEBO3MOXKHO, 3TH CPOKH HCUYHCIIIIOTCS CO JIHS 3aKIFOUYCHHUS JOrOBOpa KYIUIH-
npoaaxu. (B pedaxyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ab63ay. (Ucknouen - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

Cpok roIHOCTH TOBapa ONpeAeNsieTcs NePUoaOM, HCUUCTISIEMBIM CO JTHS U3TOTOBJICHUS
TOBapa, B T€YEHUE KOTOPOrO OH MPUTOJIEH K MCIIOJIb30BAHUIO, UM JATOM, 10 HACTYIUICHHUS
KOTOpPOM TOBap MPUTOACH K UCIOJIB30BAHMUIO.




[1po0mKATETLHOCTh CPOKA TOTHOCTH TOBAapa JOJKHA COOTBETCTBOBATH 00sI3aTEIbHBIM
TpeboBaHMsIM K  Oe3omacHOocTH  ToBapa. (B pedaxyuu  Dedepanbhoco  3aKOHA
om 21.12.2004 Ne 171-D3)

3. 'apaHTuiiHble CPOKM MOTYT YCTaHABIMBATbCA HA KOMIUIEKTYIOIIME W3AEIUsS U
COCTaBHBIC YaCTH OCHOBHOI'O TOBapa. ['apaHTHIHBIE CPOKM HA KOMIUIEKTYIOIIUE HU3HACIIHS H
COCTaBHbBIC YACTU HCUYUCISIFOTCS B TOM K€ MOPSAJKE, YTO U FAPAaHTUMHBIA CPOK Ha OCHOBHOM

TOBAp.

["apaHTuiiHple CPOKM Ha KOMIUIEKTYIOIIME HW3JENMsi MU COCTaBHbIE 4YacTH TOBapa
CUMTAIOTCS PaBHBIMU TAPAaHTUHHOMY CPOKY HA OCHOBHOE MW3JENINE, €CIM HHOE He
YCTaHOBJICHO JOTOBOpPOM. B cityuae, eciii Ha KOMIUIEKTYIOLIEE U3JCJINE U COCTABHYIO 4acTb
TOBAapa B JIOTOBOPE YCTAHOBJICH TApAaHTUWHBIA CPOK MEHBUIEH IMPOJOKUTEIBHOCTH, YEM
rapaHTUWHBIA CPOK HAa OCHOBHOE M3J€NiMe, MOTPEOUTENNb BIIpaBe MPEAbSIBUTH TPEOOBAHUSA,
CBSA3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOLIErO M3/I€JUsl U COCTABHOM YacTH TOBapa, MpHU UX
OoOHapyXeHHUH B TEYEHHE TapaHTUHHOTO CPOKa Ha OCHOBHOE WH3JENME, €ClIM HHOE He

MIPEAYCMOTPEHO AOTOBOPOM. (B pedarxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecniu Ha KOMIUIEKTYIOIIEE U3/IeTIME YCTAaHOBJIIEH TapaHTUHHBIM CpoK Oosbliel
MPOJIOJDKUTENBHOCTH, Y€M TapaHTHIHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOHUTENb BIpaBe
NpeIbsIBUTh TPeOOBaHMUS B OTHOILIEHWU HEJIOCTATKOB TOBapa MpHU yCIOBUH, YTO HEIOCTATKU
KOMIUIEKTYIOIET0 M3/eTusl OOHApy>KEeHbl B TE€UEHHE FapaHTUHHOTO CpoKa Ha 3TO H3JeIue,

HE3aBUCHMO OT HCTEUYEHUS TapaHTHIHOTO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIE B HACTOSIICH CTaThe, JOBOJSITCS 10 CBEICHUSI TOTPEOUTENS B
uH(poOpMaMU O TOBape, MPEAOCTaBISIEMON MOTPEOUTENI0O B COOTBETCTBUU cO craTheid 10

HACTOSIIETO 3aKOHA.

5. B cnydasx, Korma mpenyCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIM CPOK COCTAaBIISIET
MEHee JBYX JIeT M HEJOCTaTKU ToBapa OOHAPY)KEHbl MOTPEOUTENIeM [0 HUCTCYCHUU
rapaHTUWHOTO CPOKa, HO B Mpelenax JIByX JIET, MOTPeOUTENs BIIpaBe MPEAbIBUTH MPOAABILY
(u3roroBUTENIO) TpeOOBaHUsS, MpPEAyCMOTPEHHbIE cTarbeil 18 HacTosmero 3akoHa, eciu
JOKaXET, 4TO HEIOCTaTKM TOBapa BO3HUKIW JI0 €ro Nepeaayd MOTPeOUTeN0 WId IO
NpUYMHAM, BOZHUKIIMM /0 3TOTO MOMEHTa. ([Jononnenue nynkmom - DedepanbHulii 3aKOH
om 17.12.1999 Ne 212-D3)

6. B ciyuyae BbISIBIIEHUSI CYUIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHUTENIb BIIpaBe

NpCaAbABUTL HU3IOTOBHUTCIIIO (YHOHHOMOLIGHHOI\/'I opranm3aiivi HWJIKM YIIOJIHOMOYCHHOMY




WHIUBUIYAILHOMY MpPEANpPUHUMATENI0, UMIIOpTEpY) TpeboBaHMe O OE3BO3ME3THOM
YCTPAHEHUHM TaKWUX HEJOCTATKOB, €CJIM JIOKAXKET, YTO OHM BO3HUKIMU [0 NEpelayd ToBapa
NOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. YKa3zaHHOe TpeOoBaHHE
MOJKET ObITh MPEAbABICHO, €CIIU HEAOCTATKH TOBapa OOHAPYIKEHBI [0 UCTEYEHHUHU JBYX JIET CO
IHS Mepelayd ToBapa MOTPeOUTEN0, B TEUEHUE YCTAHOBJIEHHOIO Ha TOBAp CPOKa CIIyKObI
WIH B T€UEHUE JCCSITU JIET CO JTHS Mepelayy ToBapa MOTPEeOUTENI0 B CiIy4ae HEYCTaHOBICHHUS
cpoka ciyx0bl. Eciiu ykazanHoe TpeOoBaHuE HE YAOBIETBOPEHO B TEUEHME JIBA/LIATU JTHEU
CO JIHA €ro MpeabsBICHHUS MNOTpeOUTENIeM WM OOHAPY>KEHHBII MM HEJIOCTAaTOK TOBapa
ABJISIETCSI HEYCTPaHUMBIM, MOTPeOUTENb IO CBOEMY BBIOOpPY BIIpaBe MPEAbIBUTH
M3TrOTOBUTEINO (YIOJIHOMOUYEHHOW OpraHu3aluy WIM YHOJHOMOYEHHOMY WHAMBHUIYAIbHOMY
MPEINTPUHUMATEIIIO0, UMIIOPTEPY) UHBIE PEYCMOTPEHHBIE MYHKTOM 3 cTaThu 18 HacTosiero
3akoHa TpeOOBaHMs WJIM BO3BPATUTH TOBAP M3TOTOBUTENIO (YHOJHOMOYEHHOMN OpraHu3aluu
WIN YIIOJIHOMOUYEHHOMY WHJUBUIYAIbHOMY MPEANPUHUMATEI0, UMIIOPTEPY) U MOTPeOOBAThH
BO3BpaTa YIUIAYCHHOW JIEHEXKHOW CyMMBEL (B pedaxyuu  ¢pedepanvHvlx  3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpaHeHue HeI0CTATKOB TOBApa U3roTOBUTEIeM (IPOJIABIOM,
YIOJTHOMOYEeHHOM OpraHu3anueil Win ynoJHOMO4YeHHbIM

WHIMBHIYAJIbHBIM NpeANPUHUMATEIEM, MMIIOPTEPOM)

(Haumernosanue 6 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)

1. Ecniu cpok ycTpaHeHUs HEJOCTaTKOB TOBapa HE OIpelieieH B MUCbMEHHOU (opme
COIJIAIIEHUEM CTOPOH, OTH HEJOCTaTKU JIOJDKHBI OBbIThb yCTpaHEHbl H3TOTOBUTEIIEM
(mpoaBLIOM, YHOJHOMOYEHHON OpraHu3alueil Wid YIOJHOMOYEHHBIM HWHAWBUIYaIbHBIM
MpeANpUHUMATENIEM, HMIOPTEPOM) HE3AMEIJIUTENIbHO, TO €CTb B MHUHHUMAJIbHBIA CPOK,
OOBEKTUBHO HEOOXOJUMBIN JIJISi UX YCTPAHEHUSI C YUETOM OOBIYHO NMPUMEHSEMOIO Crocooa.
Cpok ycTpaHeHHs] HEJJOCTATKOB TOBapa, ONpeesieMblid B MUCbMEHHOU (pOpME COTJIAllICHUEM

CTOpPOH, HE MOXKET MPEBBIIIATh COPOK MATh THEH.

B ciyyae, ecnii BO BpeMsi yCTpaHEHHUsI HEJIOCTATKOB TOBapa CTAHET OYEBUJIHBIM, YTO
OHM HEe OyJyT YCTpaHEHbl B OIPEACNICHHBIM COTJAIIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT
3aKJIOYNUTHh COIVIAIIEHHE O HOBOM CPOKE YCTPAaHEHHMS HEAOCTAaTKOB ToBapa. [lpm 3TOoM

OTCYTCTBHE HEOOXOJMMBIX JIJI YCTPAHEHHUSI HEJIOCTATKOB TOBapa 3alacHbIX YyacTeu (aeTanei,




MarepuayioB), O0OOpPYIOBaHUS WJIA NOJOOHBIE NPUYUHBI HE SBISIIOTCS OCHOBAaHHUEM ISt
3aKJIIOYEHUS COIJIAIICHUSI O TAKOM HOBOM CpPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTHU 32
HapyLICHUE CPOKA, OMPEICTICHHOTO COrIallIEHNEM CTOPOH NEPBOHAYAIIBHO.

(Ilynkm 6 pedaxyuu Pedepanvroeo 3axkona om 25.10.2007 Ne 234-D3)

2. B oTHOIICHHH TOBAapOB JTUTEIBHOTO ITOJH30BAHUS HM3TOTOBUTEINb, MPOJABEI] JTHOO
YIIOJITHOMOYCHHAS OpTaHU3aINs WU YIIOJJHOMOYCHHBINH WHIUBHIYATbHBIA TIPEAPUHAMATETD
00s13aHbBI MPU MPEABIBICHHA NOTPEOUTEIEM YKa3aHHOTO TPEOOBAHHS B TPEXIHEBHBIH CPOK
0€3BO3ME3THO TMPEJOCTABUTh IMOTPEOMTENI0 Ha TIEPUOJI PEMOHTA TOBAp JUIMTEILHOTO
MOJIb30BAaHUsSA, OOJAQJAOIINNA 3TUMHU JKE€ OCHOBHBIMH IOTPEOMTEIHCKUMHU CBOHCTBAMH,
oOecrieunB JOCTaBKy 3a CBOH cdyer. IlepedyeHb TOBApOB IMTEIHHOTO TOJH30BAHHS, Ha
KOTOpBIE yKa3aHHOE TpeOOBaHHWE HE pacIpOCTpaHSAETCs, yCTaHaBIMBaeTCs [IpaBUTEIbCTBOM
Poccwmiickoit deneparuu. (B pedaxyuu ¢hedepanvrvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-@D3; om 25.10.2007 Ne 234-D3)

3.B cinyuyae ycTpaHeHUsI HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK Ha HEro
MPOJUICBAETCS HA TIEPUOJI, B TEYCHHUE KOTOPOTO TOBAP HE HUCIOJIL30BAJICS. Y Ka3aHHBINA MEPHOJ
HCUYHUCTISICTCS CO JTHS OOpaIeHus: moTpeouTens ¢ TpeboBaHueM 00 YCTpaHEHUH HEJOCTaTKOB
TOBapa J0 THS BBIJAYM €r0 MO OKOHYaHWM peMoHTa. [Ipw Bbimade ToBapa HW3TOTOBHUTENb
(mponaBel, yMOJIHOMOYEHHAs OpraHu3alus WIA YHOJHOMOYEHHBIM HWHIWBUIYJTbHBINA
MpeANpUHUMATEh, UMIIOPTEP) 005S3aH MPEJOCTaBUTh B MUCBMEHHON (hopMe MOTpeOUTEeIIo
uHbopMaIMio O Jgare oOpaimieHus moTpedutens ¢ TpeboBaHMEeM 00 YCTpaHCHHH
OoOHapyXeHHbIX KM HEJOCTaTKOB TOBapa, O JaTe IMepeAadyd ToBapa MNOTpeOuTesneM s
YCTpaHEHUS] HEJJOCTATKOB TOBapa, O JaTe YCTPAHECHUS HEIOCTATKOB TOBApa C UX OIHCAHUEM,
00 WCTOIB30BAHHBIX 3aMACHBIX YacTAX (JeTaisx, MaTepuanax) W O Jare BbIIa4d TOBapa

MOTPEOUTENIO IO OKOHYaHUM YCTPAHEHUsI HEJOCTATKOB TOBapa. (B pedakyuu Dedepanvroco
3akona om 25.10.2007 Ne 234-D3)

4.1lpu ycTpaHEeHMM HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIETO
W3JICJIAS WM COCTaBHOM YaCTH OCHOBHOT'O HM3ENHS, HA KOTOPBIE YCTAHOBJIEHBI TAPAHTHITHBIE
CPOKHM, Ha HOBBIE KOMIUIEKTYIOIIECE HW3JCIINE€ WIM COCTABHYIK) 4YacThb OCHOBHOTO W3JEIUS
YCTaHABJIMBACTCA TAPaHTUMHBIA CPOK TOM K€ MPOJOJDKUTEIIBHOCTH, YTO M HA 3aMECHEHHBIC
KOMIUIEKTYIOIEE M3/JENME WM COCTaBHYIO YacTb OCHOBHOI'O W3JENUs, €CIIM HHOE HE

IIPEAYCMOTPEHO JOTOBOPOM, W TapaHTUWHBIA CPOK MCUUCISIETCS CO [JHS BbLAAYU




MOTPEOUTENIO 3TOTO TOBapa MO OKOHYaHUM PeMOHTA. (B pedakyuu PedepanvHoz2o 3axkona
om 17.12.1999 Ne 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHa/JIeKAIIEer0 Ka4ecTBa

1.B ciydae oOHapyXeHHs TOTpPeOUTEIeM HEIOCTAaTKOB TOBapa M MPEIbSIBICHUS
TpebOBaHMUSI O €ro 3aMeHe MpojaBel] (M3TOTOBHUTEIb, YIOJHOMOYCHHAs OpraHu3alus WiIu
YIIOJITHOMOYCHHBIN WHIUBUYaJIbHBIN MPEANPUHUMATEb, UIMIIOPTEP) 00513aH 3aMEHUTH TaKOU
TOBap B TEUECHUE CEMH JTHEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS MOTpEOUTENEM, a
npu HEOOXOJUMOCTH JIOTIOJHUTEIBHOW TPOBEPKH KadecTBa TaKOro TOBapa IPOJaBIOM
(M3rOTOBHTENIEM, YIIOJTHOMOYCHHON OpraHU3aIlMe WM YIOJTHOMOYCHHBIM UHIUBHTY ATbHBIM
NpeIIPUHUMATEIEM, HUMIIOPTEPOM) - B TCUCHHUE JBAALATH JHEH CO JHS TPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMUS.

Ecnim y npomaBuma  (M3roTOBUTENS,  YHOJHOMOYEHHOM  OpraHM3aluud  WId
YIOJIHOMOUYEHHOTO  HMHJMBHJyaJbHOTO  NpPEANPUHUMATENS, HMIIOPTEPAa) B  MOMEHT
npexbsaBiICHUS TPpeOOBaHUS OTCYTCTBYET HEOOXOAMMBIHN JJIsl 3aMEHBI TOBap, 3aMEHa JOJDKHA

OBITH IMPOBCACHA B TCUCHUC MECsLIA CO AHA MMPCABABICHUA TAKOT'O TpC6OBaHI/I}I.

B paiionax Kpaitnero CeBepa M mNpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE
MOTpeOUTENs] O 3aMEHE TOBapa MOMJICKUT YAOBIETBOPEHHUIO IO €ro 3asBJICHUI0 B CPOK,
HEOOXOUMBIN I OUepeHON JOCTaBKH COOTBETCTBYIOIIETO TOBAapa B 3TH palOHBI, B CiIydae
OTCYTCTBHUA y IpojaBla  (M3rOTOBUTENS,  YIOJIHOMOYEHHOM  OpraHM3aluud WU
YHIOJHOMOYEHHOTO WHAMBHUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) HEOOXOAUMOTO IS

3aMCHBI TOBapa Ha ACHb IIPCABbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecmu anst 3ameHsl ToBapa TpebyeTcst 0ojiee ceMu THEH, Mo TpeOOBAaHUIO MOTPEOUTENS
npojaBel] (M3roTOBUTENb JHOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJTHOMOYEHHBIH
WHAMBHUIyaJIbHBIM TMpeAnpuHUMaTellb) B TEUYEHHE TpeX [JHeH co JHS NpelbsBICHUS
TpeOOBaHMs O 3aMEeHEe ToBapa o00s3aH OE3BO3ME3THO MPEJAOCTABUTh TMOTPEOUTENIO BO
BpPEMEHHOE MOJIb30BaHUE Ha MEPHO/] 3aMEHbI TOBAp JUIUTEIBHOTO MOJIB30BaHUs, 001 a0
TUMU K€ OCHOBHBIMH NMOTPEOUTENHCKUMHU CBOMCTBaMH, OOECIEUHMB €r0 JOCTaBKYy 3a CBOMU
cdeT. DTO MPABWIO HE PACIPOCTPAHSCTCS HA TOBAPHI, MEPEUYCHb KOTOPHIX OMPEIENISICTCS B
COOTBETCTBUM C IMyHKTOM 2 cTathu 20 Hacrtosmiero 3akoHa. (B pedaxyuu Dedepanvroco
3akona om 25.10.2007 Ne 234-D3)




(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. ToBap HeHaJUIeKalIero KauecTBa JA0JKeH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha

TOBap, HE OBIBIIHK B YIIOTPEOICHHUH.

[Ipu 3ameHe ToBapa rapaHTHIHBIA CPOK MCUUCIISIETCS] 3aHOBO CO JHS Mepeaadyu ToBapa

MOTPeOUTENIO.

Cratbs 22. Cpoku y10BJIETBOPEHHS OTAEJbHbIX TPeOOBAHUI MOTPeOUTEIA

TpeGoBanust moTpeOUTENsT O COpa3MEPHOM YMEHBIIICHWU IOKYITHOW IICHBI TOBapa,
BO3MEIICHUH PACXOJIOB Ha HCIPABICHHE HEJOCTATKOB TOBapa MOTPEOHUTENEM WM TPEThUM
JUIIOM, BO3BpaTe YIUIAYEHHOW 3a TOBAap JIEHE)KHOH CyMMBI, a TaKXke TpeOOBaHUE O
BO3MCIICHUH YOBITKOB, MPHYMHEHHBIX TOTPEOUTENIO BCIEICTBUE NPOJAXKUA TOBapa
HEHAJUIeKAIIETO KadecTBa JHOO TPEAOCTABICHHUS HEHaJIeKaled nHpopMaIlu O ToBape,
MIOJUIEKHUT YJOBJIECTBOPEHHUIO MPOABIIOM (M3rOTOBUTENEM, YIIOJIHOMOUYECHHON OpraHH3aluei
WIA YNOJTHOMOYEHHBIM WHAWBUAYAIBHBIM TPEANPUHUMATENIEM, HUMIIOPTEPOM) B TEUYCHHUE
JeCATH JHEH CO JHS TPEIbSBICHUS COOTBETCTBYIOWIETO TpeboBaHuA. (B  pedaxyuu
Deoepanvrozo saxona om 25.10.2007 Ne 234-D3)

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 23. OTBETCTBEHHOCTH NPOAABIA (M3r0TOBUTEJIS, YITOJTHOMOYEHHOM
OpraHM3alMy WM YIIOJHOMOYEHHOT0 HHIAUBHIYAJIbHOTO
NnpeanpuHUMATEJIs1, UMIIOPTEPAa) 32 NPOCPOUYKY BbINOJIHEHUS

Tpe0OBaHMI MOTpeOuTE IS

(Haumenosanue 6 peoaxyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

1. 3a HapymieHue npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosimero 3akoHa
CPOKOB, a TakXK€ 3a HEBBIIIOJIHEHHE (3aJ€pP>KKY BBINOIHEHUs) TpeOOBaHUS MOTPEOUTEINS O
MPEJAOCTAaBIICHUU €My Ha IMEepUOoJl PEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa IMPOJIaBell
(M3roTOBUTENb, YMOJHOMOYEHHAs OpraHu3allvs WIM YIOJHOMOYEHHBIM WHJMBUYaTbHBIN

npearnpuHUMaTeb, UMIOPTEpP), AOMYCTUBLINI TaKue HapyILEHUs, YIJIAYUBaeT MOTPEOUTEITIO




3a KaXJbId JICHb INPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe OJIHOTO IIPOICHTa IICHBI
ToBapa. (B pedakyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

[lena ToBapa ompenenseTcs, UCXOJs U3 €ro ICHBI, CYIIeCTBOBABIICH B TOM MecTe, B
KOTOpOM TpeOOBaHHWE TOTPEOUTENs MOJDKHO OBUIO OBITh YAOBIETBOPEHO MPOAABIIOM
(M3roToBUTENEM, YIIOTHOMOYSHHON OpraHU3aIlel WM YIOJTHOMOYCHHBIM UHIUBUTY ATbHBIM
NpearpUHUMATEIeM, HMIIOPTEPOM), B J€Hb JTOOPOBOJBHOTO YJIOBJIETBOPEHHUSI TAKOTO
TpeOOBaHUS WM B JICHb BBIHECCHHS CyACOHOTO PEIeHUs, eclii TpeOOBaHUE JTOOPOBOILHO
YAOBIIETBOPEHO HE ObL0. (B pedaxyuu Pedepanvrozo saxona om 21.12.2004 Ne 171-D3)

2. B ciyyae HeBbINOJIHEHHUS TPEeOOBAaHUM MOTPEOHUTENS B CPOKH, MPEIyCMOTPEHHbBIE
ctatbsiMu 20 - 22 HacTosiiero 3akoHa, MOTpeOUTeIh BIpaBE 10 CBOEMY BbIOOPY NPEIbIBUTH

MHbIe TpeOOBaHUs, YCTAaHOBJICHHbIE cTaThel 18 HacTosero 3akoHa.

Cratbs 23'. Tloc/ieAcTBHS HAPYIIEHHUS POJABIIOM CPOKA Nepeaayn

NpeIBAPUTEIBHO OIVIAYEHHOI0 TOBAPAa NOTPEeOUTE IO

1. JloroBop  KYIJIM-TIPOJIQXKH, IPEAyCMaTPUBAIOIIUI  OOS3aHHOCTb MOTPEOUTEIIs
MpEeABAPUTENLHO OIJIATUTh TOBAp, JOJIKEH COJIEPKATh YCJIOBHE O CPOKE Mepellayd ToBapa

MOTPEOUTENIO.

2.B cayuae, ecaum mpojaBel], MOJYYMBIIUNA CyMMY TMpeABapUTENIbHOM OIUIaThl B
ONpEAENIEHHOM JOTOBOPOM KYIUIM-IIPOJAXXKHU pa3Mepe, He HUCHOJHWI O0O0S3aHHOCTh IO
neperaye ToBapa NOTPEOUTENI0 B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CPOK, IOTPEOUTEIND MO

CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:
nepeiavuy OTUIAYSHHOTO TOBapa B YCTAHOBJICHHBINH MM HOBBIH CPOK;
BO3BpaTa CyMMBbI IIPEIBAPUTEILHOM OIIAThI TOBAPa, HE TIEPEIAHHOTO PO IABIIOM.

[Ipu sTom moTpedutens BrpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEUIEHUS! YOBITKOB,
MPUYMHEHHBIX €MY BCJIEACTBUE HAPYIICHHUS YCTAHOBJIECHHOI'O JIOTOBOPOM KYILIU-IPOAAXKU

CpOKa Iepeiaud MpeABapUTEIbHO OTUIAYSHHOTO TOBApa.

3. B cilyuae HapylIeHHs] YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJIAXKU CPOKa Mepeaaun
MpEeABAPUTENHLHO OIJIAYEHHOI0 TOBapa MOTPEOUTENIO MPOIAaBEel] YIUIAUUBAECT €My 3a KaK[IbIi
JI€Hb TMPOCPOYKU HEYCTOWKY (IIeHH) B pa3Mepe TMOJOBUHBI TMPOLEHTA CYMMBI

MPEABAPUTEIILHON OIUIATHI TOBApA.




Heycroiika (meHun) B3BICKHBAeTCS CO JHS, KOIJIa IO JIOTOBOPY KYyIUIU-TIPOJAXKU
nepejaaya ToBapa NoTpeOUTeNo Ao KHa Obla ObITh OCYIIECTBIICHA, 0 IHS Mepe/ladl ToBapa
MOTPEOUTENI0 WIM JO JIHA YAOBIECTBOPEHHS TpeOOBaHUS TOTPEOUTENE O BO3BpaTe emy

MIPEABAPUTEIILHO YIIJITAYEHHOM UM CYMMBI.

CymMMa B3bICKAHHOW MOTpEOHUTENIeM HEYCTOMKH (II€HU) HE MOKET MPEBBIIATh CyMMY

MPEABAPUTEIILHON OIUIATHI TOBApA.

4. TpeOoBanusi MOTpeOUTENsE O BO3BpaTe YIUIAYEHHOM 3a TOBAp CyMMBbl U O TOJHOM
BO3MEUICHUH YOBITKOB MOJUIEkKAT yIOBJIETBOPEHUIO MPOAABIIOM B TEUEHHUE JIECSATH JHEH CO

IHSI IPEABSBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. TpeGoBaHus NOTPEOUTENS, YCTAHOBJICHHbIE IYHKTOM 2 HACTOSIIEH CTaTbH, HE
MOJUIEKAT yAOBIETBOPEHHIO, €CIIM IPOJABEL JOKAXKET, YTO HAPYILICHHE CPOKOB NEPENAYH
NoTpeOUTENI0  MpPEeIBAapUTENBbHO  OIUIQYEHHOTO0  TOBapa  MPOM30LLIO  BCIEACTBHE

HENPEOAOTMMOMN CUJIBI WIIH [0 BUHE MOTPEOUTETIS.

(/lononnenue cmamoeii - @edepanvruiil 3akon om 25.10.2007 Ne 234-D3)

Cratbs 24. Pacuyersl ¢ noTpeduTeseM B cily4yae NpuodpeTeHrs UM TOBapa

HECHAAJICKAIICI0 KaYeCcTBa

1. Ilpu 3ameHe TOBapa HEHaJUIEKAIIEro KauecTBa Ha TOBAp ATOHM e MapKH (3TUX Ke
MojAenu H (WIM) apTUKyja) IepepacyeT LEHbl ToBapa HE MPOU3BOAUTCH. (B pedaxyuu
Deoepanvrozo saxona om 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe TOoBapa HEHAJUIEKAIET0 KauyecTBa HAa TAaKOM K€ TOBap APYro MapKu
(Mozienu, apTUKyJia) B ClIydae, €Ciu LIEHa TOBapa, MOJIIeXKAaIlero 3aMeHe, HUXKE LIEHbI TOBapa,
MPEI0OCTaBIIEHHOTO B3aMeH, MOTpPeOUTeNb OJDKEH NOIJIATUTh pa3HUIly B LieHAX; B ciydyae,
€CJIM LIEHa TOBAapa, MOJUJICKAIIEr0 3aMEHE, BBIIIE IIEHbI TOBApa, MPEIOCTABICHHOIO B3aMEH,
pa3HMIIa B LI€HAaX BbIIJIAYMBaeTCs MoTpeOutTento. LleHa ToBapa, mojiexKamiero 3ameHe,
oTpeJeNsieTcsl HAa MOMEHT €ro 3aMEHbI, a €ClIM TpeOoBaHUE MOTPEOUTENIs HE YAOBIETBOPEHO
MPOJABLIOM, LIEHA 3aMEHSEMOr0 TOBapa U LI€Ha [IepeJaBacMOr0 B3aMEH TOBAPaA OMPEIEISIOTCS
HAa MOMEHT BBIHECEHHs CYJIOM pELIeHUs O 3aMeHe ToBapa. (B pedakyuu Dedepanvrozo
3akona om 17.12.1999 Ne 212-D3)




3. B cimyuae mpenbsiBieHusl moTpeduteneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH
MOKYITHOM IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEIbSBICHUS
noTpeduTenemM TpeOoBaHUs 00 YIEHKE WIH, €CIIM OHO JOOPOBOJLHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHHs CYIOM pEIIeHHS O COpa3MEPHOM YMEHBIICHHWH TOKYITHOW IEHBI. (B
pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAILEr0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATH
BO3MEILICHUS PpAa3HULBl MEXKJYy LEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, W ILIEHOM
COOTBETCTBYIOILEIO TOBapa HA MOMEHT JJOOPOBOJILHOTO YAOBJIETBOPEHHS TAKOTO TpeOOBaHUS
WIH, eciau TpeboBaHUE AOOPOBOJILHO HE YIOBJIETBOPEHO, HAa MOMEHT BBIHECEHHS CYIOM
pemenus. ([Jonornenue nywkmom - Dedepanvuviii  3axon om 17.12.1999 Ne 212-D3) (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

5. B ciyuae BO3Bpara TOBapa HEHAJUIEKAIIETO KAadyecTBa, NMPOJAHHOTO B KPEIUT,
noTpeOUTENI0  BO3BpalllaeTcsl yIUlaueHHas 3a ToBap JCHEXKHas CyMMa B pa3Mmepe
MOTAIIEHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KPEeAnTa, a TAKXKEe BO3MEIIAETCS TUIaTa 3a
MpeaocTaBlieHue KpeauTa. (B pedaxkyuu gedepanvruvix 3akonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

6. B cmywae BoO3BpaTa TOBapa HEHAJUICKAIEr0 KadecTBa, MNPUOOPETEHHOTrO
MOTpeOUTENEeM 3a CUET MOTPeOUTEIHCKOTO KpeauTa (3aiima), mpojaBer] 00si3aH BO3BPATHUTH
NOTPEOUTENIO YIUTAYeHHYIO 32 TOBAp JCHEKHYIO CYMMY, a TAaK)Ke BO3MECTUTh yIUIauCHHBIC
noTpeOuTeNeM NPOIEHTHl W WHBIE IUIATEXKH 1O JOTOBOPY IOTPEOHUTENHECKOTO KpeauTa

(3aiima). (/Jonoanenue nynkmom - @edepanvuwiii 3axkon om 21.12.2013 Ne 363-D3)

Crarbs 25. IIpaBo noTpeduTe/isi HA 00MEH TOBapa HAIJIEXKAIEro Ka4ecTBa

1. IloTpeburens BIpaBe OOMEHSTh HEMPOJOBOJLCTBEHHBI TOBAp HAIJIEKAIIETO
Ka4yecTBa Ha aHAJOTMYHBIN TOBap y MPOJABIIA, y KOTOPOTO ATOT TOBApP OBLI MPHUOOPETEH, €CITN
yKa3aHHBIM TOBap HE mojomien mo ¢opme, rabaputaMm, (HacoHy, paclBETKE, pa3Mepy WM

KOMIUIeKTaluu. (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

[ToTpeOutens umeeT nNpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOI'O TOBapa HaJIEXKAILEro

Ka4eCTBa B TCUCHUC UCThIPpHAAIIATHU ,HHCfI, HC cuuTad AHA €0 IIOKYIIKH.




OOMeH HemnpoAOBOJILCTBEHHOTO TOBapa HaICXKAIIero KadecTBa IPOBOJUTCS, €CIIH
yKa3aHHBIM TOBap HE ObLT B YIIOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, TOTPEOUTEIILCKUE
CBOMCTBA, IJIOMOBI, (PaOpHUHBIC SIPIIBIKH, & TAK)KE UMEETCSl TOBAPHBINA YEK MU KaCCOBBINA YEK
aM00 WHOW TOATBEPXKJAIOMIMN OIUIaTy YKa3aHHOTO ToBapa JTOKYMEHT. OTCyTCTBUE Y
MOTPEOUTEN IS TOBAPHOIO YEKa MJIM KaCCOBOI'O YeKa JTMOO WHOTO IMOATBEPKIAIOIIETO OIUIATY
TOBapa JOKYMEHTa HE JIMIIAeT €ro BO3MOYKHOCTH CChUIAThCS Ha CBHUJICTEIIbCKHUC
nokaszanusl. (B pedaxyuu @edepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

[lepeuenr TOBapoB, He TNOJUICKANIMX OOMEHY IO OCHOBaHHSIM, YKa3aHHbIM B

HacTosIIIEn cTaThe, yTBepxkaaetcs [IpaBurensctBom Poccuiickonn denepanuu.

2. B cnyuae, ecnu aHaJOTWYHBIA TOBap OTCYTCTBYET B MpOJake Ha J€Hb OOpallleHus
MOTpeOUTENS K MPOJIaBIly, OTPEOUTENb BIIPaBE OTKA3aThCs OT UCIIOJIHEHUS I0rOBOpa KyIUIH-
MpoJiaku M MOoTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIM TOBAp JIEHEKHOU CYMMBI.
TpebGoBanue moTpebutenss 0 Bo3BpaTe yIUIAYEHHOM 3a yKa3aHHBIA TOBAp JEHEKHOW CYyMMBI

MOJJIEKUT YJIOBJIETBOPEHHUIO B TEUEHUE TPEX AHEU CO AHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormameHuto mnoTpeOUTENsT C TNPOJABIOM OOMEH TOBapa MOXET ObITh
MPEIyCMOTPEH TMPU TOCTYIUICHUH aHAJOTUYHOTO TOBapa B Mpoaaxy. Ilpomaserr obs3an
HE3aMEITUTEILHO COOOIIUTh TOTPEOUTENNI0 O TOCTYIUICHHH aHAJOTMYHOTO TOBapa B
MIPOJIAXKY.

(Ilynkm 6 pedaxyuu Pedepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

Cratb1 26.

(Cmamuos ympamuna cuny - @Pedepanvusiii 3axon om 25.10.2007 Ne 234-D3)

CrtaTbsi 26'. JMCTAHIMOHHBII CIIOCO6 MPOIAKHN TOBAPA

1. loroBOp pPO3HUYHOM KYIIU-TIPOJAXXH MOXKET OBITh 3aK/IIOUeH Ha OCHOBAaHUHU
O3HAKOMJICHUS TIOTPEOUTENS C MPEATIOKEHHBIM TPOJAABIIOM OMTUCAaHUEM TOBapa MOCPEJACTBOM
KaTaJioTOB, TIPOCIEKTOB, OYKJIETOB, (OTOCHUMKOB, CPEACTB CBSI3H (TEICBU3UOHHOM,
MOYTOBOM, PAJAMOCBI3M W JAPYTUX) WIM HMHBIMH HCKIIOYAIOMMUMU  BO3MOXKHOCTH

HEIMOCPE/ICTBEHHOTO O3HAKOMJIEHUSI MOTpPEOUTENss C TOBapoM JuOO oOpaslioM ToBapa Mpu




3aKJIIOUCHUHM TaKOro J0TOBOpa (IMUCTAHIIMOHHBIA CMOCOO MpoAaXW ToBapa) crocodamu. (B
peoakyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. [IpogaBuoM 10 3aKJIIOUYEHUS JTOTOBOpa JOJKHA OBITH MPENOCTaBlieHA MOTPEOUTEINIO
uHpopmaiusi 00 OCHOBHBIX TOTPEOUTETHCKUX CBOMCTBAaX ToBapa, 00 ajapece (Mecte
HaxXOXJEHUs1) TNpoJaBlla, O MECT€ M3rOTOBJICHUS TOBapa, O TMOJHOM (PUPMEHHOM
HAaMMEHOBaHWM (HAaMMEHOBAHWUU) TMPOJAaBLIA (M3TOTOBUTENSI), O IEHE U 00 YCIOBUSIX
MpUOOpPETEeHUsT TOBapa, O €ro JIOCTaBKE, CPOKE CIIykObl, CPOKE T'OJHOCTH W TapaHTHIHOM
CpOKe, O TOpsJKEe OIUIaThl TOBapa, a TaKXKe O CPOKE, B TEUEHHUE KOTOPOro JEWUCTBYET

MPCIJIOKCHUEC O 3aKIIIOUYCHUN JOTr0OBOpaA.

3. [loTpeOuTento B MOMEHT JOCTaBKM TOBapa JOKHA ObITh B MUCHBMEHHOU (opMme
npeaocTaBiieHa nH(opMalus o ToBape, npeaycMoTpeHHas cratebeit 10 HacTosiero 3akoHa, a
TaKXKe MPEyCMOTPEHHAsi MyHKTOM 4 HacTosieil cTaThi MH(OpPMAIMS O MOPSIKE U CPOKaX

BO3BparTa ToBapa.

4. [TorpeOutens BOpaBe OTKAa3aThCs OT TOoBapa B JI000E BpeMs /IO €ro Imepenadd, a

MOCJIe Mepeaadr ToBapa - B TCUCHUE CEMU JTHEH.

B cnyuae, ecnu uHdopmanus o mopsake M CpokKax BO3Bpara TOBapa HaJUIEXKAIEro
KayecTBa He Obula TpeJocTaBieHa B NMUCbMEHHON (opMe B MOMEHT JOCTaBKU TOBapa,
noTpeduTesb BIpaBe OTKA3aThCs OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Ieperadyu

TOBapa.

Bo3Bpar ToBapa HajuieKallero KauecTBa BO3MOXEH B CIydae, €CJIM COXPAaHEHBI €ro
TOBapHBIM BUJ, MOTPEOUTEITHCKUE CBOICTBA, a TAKXKE JOKYMEHT, MOJATBEPKAAIOMIMNN (aKT U
yCJIOBUSL TOKYNKHM YKa3aHHOro ToBapa. OTCyTCTBUE Yy MOTpeOUTeNs JOKYMEHTa,
MOJATBEPKIAIONIero (akT W YCJIOBHS TMOKYNKH TOBapa, HE JMIIAET €ro BO3MOXKHOCTH

CChLIAThCS HA APYTUe 10Ka3aTeIbCTBa MPUOOPETEHUS TOBapa y JaHHOTO MPOJIaBLA.

HOTpe6I/ITGJIB HC BIIpaBC OTKA3aTbCsA OT TOBAapa HAMJICKAIICIO KadCCTBA, MMCIOIICTO
HHINBHUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €CJIn yKaSaHHBIﬁ TOBApP MOXKCET OBITH UCIIOJIL30BaH

HCKITIOUUTEIFHO MPUOOPETAIONINM €TI0 MOTPEOUTEIEM.

[Ipu oTkaze moTpeOHUTENss OT TOBapa MpoJaBel] JOKEH BO3BPAaTHTh €My JCHEKHYIO
CyMMY, YIUIAY€HHYIO OTPEOUTENIEM 10 JOTOBOPY, 38 UCKIOYEHUEM PACXOJ0B MPOJIaBIa Ha
JIOCTaBKy OT MOTPeOUTENs] BO3BPAILIEHHOIO TOBapa, HE MO3JHEE YeM yepe3 JeCATh JHEU Co

JIHSI IPEIBSIBIICHUS TOTPEOUTEEM COOTBETCTBYIOUIETO TPeOOBAHUS.




5. IlocnencTBust mpojaXd ToBapa HEHAJICKAIIETO KadyecTBa JIUCTAHITMOHHBIM
CIIocoOOM MPOJIaKU TOBApa yCTAHOBJIEHBI TOJIOKEHUSIMH, TIPETYCMOTPEHHBIMU CTaThsiMU 18 -
24 HaCTOAIIETO 3aKOHA.

(Lononnenue cmamveti - @edepanvruiil 3axon om 21.12.2004 Ne 171-D3)

CrtaTbs 26°. IIpaBuIa NPOAKH OTAEJILHBIX BHIOB TOBAPOB

[IpaBuiia mpoja»kxu OTIEIBHBIX BHJIOB TOBapOB ycTaHaBiuBaroTcs [IpaBUTENbCTBOM
Poccuiickon ®@enepanym.

(/lononnenue cmamoeii - @edepanvruiil 3akon om 18.07.2011 Ne 242-D3)

I'JIABA I11. BAIIIATA ITIPAB IIOTPEBUTEJIEHN ITPU BBINTOJTHEHUN
PABOT (OKA3AHUMU YCJIVYT)

Cratbs 27. Cpoku BbINOJHEHUsI pa00T (0Ka3aHMUA yCJIyT)

1. UcniomauTens 00s13aH OCYIIECTBUTH BBHIMOJTHEHUE pabOThI (OKa3aHHUE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MpPaBWJIAMHU BBITIOJHEHHS] OTIENbHBIX BUAOB paboT (OKa3zaHUS OTHEIbHBIX
BHUJIOB YCJIYT) WM JOTOBOPOM O BBINIOJHEHMH PAabOT (okazanum yciyr). B moroBope o
BBITIOJIHEHUU pa00T (OKa3aHUM YCIYT) MOXKET MPEeyCMaTPUBAThCS CPOK BBHIMOITHEHUS! PaOOTHI
(OKa3zaHUs YCIYTH), €ClId YKa3aHHBIMHM TMPaBHJIAMH OH HE MPEAyCMOTPEH, a TaKXKE CpPOK

MEHbIIIeH IMPOAOJDKUTCIbHOCTHU, YCM CPOK, yCTElHOBJ'IGHHBIfI YKa3aHHBIMH IIPpaBUJIaMU.

2. Cpok BBIMIOTHEHUS paboOThl (OKa3aHUA YCIYTH) MOXKET OMNPEeNeNsIThCs AaTon
(mepuoaoM), K KOTOPOU JOKHO OBITh 3aKOHYEHO BBHITIOJHEHUE Pa0OTHI (OKa3aHHE YCIIyTH)
win (1) natoil (mepuooM), K KOTOPOW MCHOJHUTENb JOJDKEH MPUCTYMUTH K BBITOJHEHUIO

paboThI (OKazaHuIo YCIyTH). (B pedaxkyuu Pedepanrvrozo 3akona om 17.12.1999 Ne 212-D3)

3. B ciydae, ecnu BeimoaHeHUE pabOThI (OKa3aHKUE YCIYTH) OCYIIECTBISIETCS 110 YacTsIM
(IocTaBKa MEPHOANYECKON MevaTu, TEXHUYECKOe OOCITyKMBaHKUE) B TEUEHUE CPOKaA JEUCTBUS
JOTOBOpPa O BBIOJHEHUH paboT (OKa3aHUU YCIYyT), JAOJDKHBI —TMpeaycMaTpHUBaTHCA

COOTBETCTBYIOIIKE CPOKH (TI€PUO/IbI) BHIMOJHEHUS TAKUX PA00T (OKa3aHUSI YCIYT).




[lo cornameHuio CTOPOH B JOrOBOpPE MOTYT OBbITh MPEAYCMOTPEHBI TaKKE CpPOKU

3aBEPILICHUS OTACIbHBIX 3TANOB padOTHI (IPOMEKYTOUHBIE CPOKH).

(Lononnenue nynkmom - @edepanvruiil 3axkon om 17.12.1999 Ne 212-D3)

Cratbs 28. IlocsieacTBusi HApyUIEHHsI MCIIOJIHUTEIEM CPOKOB BbINOJHEHHUS PadoT

(oxka3aHus ycJIyr)

1. Ecnmu wcnonHuTENbh HApyIIMJI CPOKH BBITIOJHEHWS paboThl (OKa3aHWs YCIYTH) -
CpOKM Hayajga W (WIM) OKOHYAHUSA BBHITIOJHEHUS pPaOOThl (OKa3aHWsl YCIyru) U (Win)
MIPOMEKYTOUHBIE CPOKH BBHITIOJIHEHUS pa0OThI (OKa3aHMsI YCIIyTH) WK BO BPEMs BBITIOJHEHUS
paboThl (OKa3aHWs YCIyTH) CTajo OYEBHIHBIM, YTO OHa HE OyJeT BBIMOJIHEHA B CPOK,
MOTPeOUTENh 10 CBOEMY BBIOOpPY BOpaBe: (B pedaxyuu  edepanbhvix  3aKOHOB
om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

HA3HAYNUTh HWCIOJHUTENI0 HOBBIA CpoOK; (B pedaxyuu DedepanrbHoco 3aKoHa
om 17.12.1999 Ne 212-D3)

MOPYYHUTh BBINOJHEHUE PaOOThI (OKa3aHUE YCIYTH) TPETbUM JIMIIAM 32 PA3yMHYIO LIEHY
WIN BBIIOJHUTH €€ CBOMMHU CWJIAMH M TOTpPeOOBaTb OT HCIOJHUTENS BO3MEIICHUS

MTOHECEHHBIX PACXO0/I0B;
noTpeboBaTh YMEHBIICHHS LIEHBI 3a BBITIOJHEHHE PabOTHI (OKa3aHUE YCIIyTH);

OTKa3aTbCsl OT MCIOJIHEHUS JI0rOBOpa O BBIMOJHEHUU palOThl (OKa3aHUU YCIyru). (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

[TotpeOuTtenr BOpaBe MOTpeOOBATH TAaKXKE TIOJHOTO BO3MENICHHS  yOBITKOB,
MPUYUHEHHBIX €My B CBSI3U C HAPYIICHUEM CPOKOB BBITIOJIHEHUSI pA0OTHI (OKAa3aHUS YCIYTH).
VYOBITKM BO3MENIAIOTCS B CPOKU, YCTAHOBJICHHBIC ISl YJOBIIETBOPEHUS! COOTBETCTBYIOIINX

TpeboBaHuii motpedutens. (B pedaxyuu edepanvroeco 3axona om 17.12.1999 Ne 212-D3)

2. HazHayeHHble OTpeOUTENIEM HOBBIE CPOKHU BBITIOJHEHHS paOOThI (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMIOJIHEHUH pPadoOThl (OKa3aHUW YCIyTH). (B pedaxyuu
Deoepanvroco 3axona om 17.12.1999 Ne 212-D3)

B ciyyae mpocpouku HOBBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSIBUTH HUCIIOIHUTEIIO

MHbIEe TpeOOBaHMsI, yCTAHOBJICHHbIE TyHKTOM 1 HACTOSIIEH CTaThU.




3. llena BbINOTHEHHON pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpaliaemMasi moTpeOuTeNo mpu
OTKa3e OT WCIIOJIHEHHSI JOTOBOPA O BBIMOJHEHUHU PaOOThl (OKa3aHUM YCIYTH), a TaKKe
yuuThIBaeMas. MpPH YMEHBIIEHUU IIEHbl BBIMOJHEHHOW paloThl (OKa3aHHOW yCIyTH),
omnpeeNseTcss B COOTBETCTBUM € NMyHKTaMu 3, 4 u 5 crtathu 24 HacTosiiero 3akoHa. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

4. Ilpu oTKa3ze OT MCIOJIHEHHS JOrOBOpa O BBINOJHEHUU PAOOTHI (OKa3aHUM YCIIYTH)
WCIIOJIHUTENh HE BIpaBe TPEOOBATh BO3MEILIEHUS CBOUX 3aTpPaT, MPOU3BEACHHBIX B MPOIIECCE
BBIMIOJIHEHUS paloThl (OKa3aHWs YCIYTH), a TakKe IUIaThl 32 BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY), 32 UCKJIIOYEHHEM Cilydas, €ClIM MOTPeOHUTEe b MPUHSI BBHIIOJHEHHYIO
paboty (oka3zaHHYIO YCIyTy). (B pedaxyuu gpedepanvroix 3akonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Ab3ay. (Ucknouen - @edepanvusiii 3axon om 17.12.1999 Ne 212-D3)

5.B ciydae HapylleHHsT YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHHUsT PAaOOTHI (OKa3aHUs
YCIIyTH) WIA Ha3HAYEHHBIX MOTPEeOUTENIEM Ha OCHOBAHUHU MTyHKTa 1 HACTOAIIEH cTaThu HOBBIX
CPOKOB MCTIOJTHUTEINb YIIJIAYMBAET MOTPEOUTEINIO 3a KaX/IbIi JeHb (Yac, €CIIM CPOK OIpeesieH
B yacax) MPOCPOYKM HEYCTOWKY (ME€HI0) B pa3Mepe TpeX MPOLIEHTOB ILI€HbI BHINIOJHEHUS
paboThl (OKa3aHUsl YCIYTH), a €CIIU LIeHa BBINIOJIHEHUS paboThl (OKa3aHUs YCIYTH) JOTOBOPOM
O BBIMOJIHEHUHU paboT (0Ka3aHUU yCIIyT) HE OmpejiesieHa - oOuiei 1eHsl 3akasa. JJoroBopom o
BBIMIOJTHEHUU paboT (OKa3aHUU YCIIYT) MEXIY MOTpeOUTENeM U MCIOIHUTEIEM MOXET OBbITh
YCTaHOBJICH 0oJiee BBHICOKWHU pa3Mmep HEYCTOWKH (TieHH). (B pedaxyuu Dedepanvriozo 3aKoua
om 17.12.1999 Ne 212-D3)

Heycroiika (mieHst) 3a HapylIeHHE CPOKOB Haudajia BBITIOJHEHHS pabOThl (OKa3aHHS
YCIIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXIbId JCHb (Yac, €CIM CPOK OIpEACsieH B dYacax)
MPOCPOUYKH BIUIOTH JO Hadaja BBIMOJHEHHUS paldOThl (OKa3aHUs YCIyTH), €€ dTama WId
MPEABABICHUS TOTpeOUTENIeM TpeOOBaHWM, MPEAYCMOTPEHHBIX MYyHKTOM | HacTOSIIeH
cTaThl. (B pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

Heycroiika (nieHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBIMOJHEHUS paOOThI (OKa3aHUS
YCIIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXIbld JIeHb (4ac, €ClIM CPOK OIpeAesieH B 4acax)
MIPOCPOUYKH BIUIOTH JO OKOHYAHWS BBIMOJHEHUS paOOThl (OKa3aHWs YCIyTH), €€ dTama WiId
MPEABABICHUS TOTpeOUTEeIeM TpeOOBaHWM, MPEAYCMOTPEHHBIX MYyHKTOM | HacTOSIICH
cTaThl. (B pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)




CyMMa B3bICKAaHHOW TOTpEOUTENIeM HEYCTOMKH (II€HH) HE MOKET MPEBbIIIATh LIEHY
OTJICJIbHOTO BHA BBIMOJHEHHS] paOOThl (OKa3aHUs YCIYTH) WIH OOIIYIO IIEHY 3aKa3a, €ClH
1IEHa BBIMIOJIHEHUS OTJEIBHOTO BUa paboThl (OKa3aHUs yCIyTH) HE ONpe/iesieHa JOrOBOPOM O

BBITIOJIHEHUU PabOThI (OKa3aHUU YCIYTH).

Pazmep HeycToliku (TIEHH) OMpEAENseTCs, UCXOMAS W3 IICHBI BBIMOJHEHHUS PabOTHI
(oKa3aHud yCIIyTH), a €CIIM YKa3aHHas 1IeHa He ONpe/eieHa, UCXO0Id U3 O0IIel IEeHbI 3aKa3a,
CYILIECTBOBABIIIEH B TOM MECTE€, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS OJDKHO ObLIO OBITH
YAOBJIETBOPEHO HCIOJIHUTENEM B JIEHb JOOPOBOJILHOTO yAOBIETBOPEHUS TAKOTO TpeOOBaHMUS
WM B JICHb BBIHECEHHS CyACOHOTO pelieHus, eciau TpeboBaHUe MOTPEOUTENs 100POBOIHHO

YAOBIIETBOPEHO HE OBLIIO.

6. TpeboBaHus TOTPEOUTEINSI, YCTAHOBJIEHHBIE MYHKTOM | HACTOSIIEH CTaThbU, HE
MOJUIeKAT YJIOBJIETBOPEHUIO, €CJM HCIOJHUTENb JIOKAKET, YTO HapylIeHHe CpPOKOB
BBITIOJIHEHUS paOOThI (OKa3aHUs YCIYTH) MPOU3OIIIO BCICACTBUE HEMPEOIO0IMMON CUITBI U

10 BUHE TIOTPEOUTEIIS.

Cratbs 29. [IpaBa norpeduTess Npu 00HAPYKEHUN HEIOCTATKOB BbINOJIHEHHOM

padoThl (OKA3aHHOM YCJIYT'H)

1. [ToTpeOutens npu 0OHApPYKEHUH HEIOCTATKOB BBINOIHEHHOW pabOThI (OKa3aHHOMU

YCIIyTH) BIPaBE IO CBOEMY BBIOOpPY MOTPEOOBATH:
0€3B03ME3HOTO YCTPAHCHUSI HEIOCTATKOB BHITIOJIHEHHOH pa0oThl (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHSI IICHBI BHITIOJTHEHHON pa0OThI (OKa3aHHOM YCIIyTH);

0€3B0O3ME3THOI0 M3TOTOBJIEHUS APYTroil BElM M3 OJHOPOAHOTIO Marepuaja Takoro e
KauyecTBa WJIM MOBTOPHOTO BhIMOJIHEHUS paboThl. [Ipu 3TOM noTpebutens 06s13aH BO3BPATUTD

paHee MepelaHHyI0 €My HCTIOJTHUTEIEM BEIllb;

BO3MCIICHHUA IMOHCCCHHBLIX MM PACXOJ0B IIO YCTPAHCHHUIO HCIOCTATKOB BBITIOJTHEHHOM

paboThl (OKa3aHHON YCIYTH) CBOMMH CUJIAaMH UM TPETHUMHU JTUIAMH.

VYnoBnerBopeHue TpeOOBaHM TOTpeOHWTENss O  OE3BO3ME3HOM  YCTPAHCHHH
HEJOCTAaTKOB, 00 W3rOTOBJICHWW JPYrol BEHIM WJIM O IMOBTOPHOM BBIMOJIHEHUU Pa0OTHI

(oxazaHUM yCIIyTM) HE OCBOOOXK/IAE€T UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU




3a HapylIeHHWE CpOKa OKOHYAHHUS BBIMIOJHEHUsI padoThl (OKa3zaHWs yCIyrH). (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

[Torpeburens BIpaBe OTKa3aThCs OT UCIOJHEHHUS JIOTOBOPA O BBINOJHEHHH PalOTHI
(OKa3aHuM yCIIyru) U NOTpeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN
yYKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BBITIOJTHEHHON DPaOOThI (OKa3aHHOM YCIIyTH) HE
yCTpaHeHbl ucnonHureneM. [loTpeOuTens Takke BIpaBe OTKA3aTbCAd OT HCIOJIHEHUS
JIOTOBOPA O BBITIOJIHEHUU PaOOThI (OKa3aHUU YCIIyTH), €CJIM UM OOHAPY>KEHbI CYIIECTBEHHbBIE
HEJOCTaTKU BBIMOJHEHHON paloThl (OKa3aHHOM YCIYrM) WIM UWHBIE CYIIECTBEHHbBIE
OTCTYIUICHHS ~ OT  yCJIOBHHA  jJoroBopa. (B pedaxkyuu  Dedeparvhoco  3aKoHa
om 21.12.2004 Ne 171-D3)

[Torpebutenr BmpaBe mMOTpeOOBATH Tak)Xe TOJHOTO BO3MEIICHUS  YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3M C HEJIOCTAaTKaMU BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH).
VYOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JJIsI yJOBIETBOPEHUS COOTBETCTBYIOUIUX

TpebOoBaHMIt MOTpeOUTES.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOM YCIyTH), BO3BpalaeMas oTpeOUTeNto npu
OTKa3e OT HCIIOJIHEHHSI JOTOBOPA O BBIMIOJHEHUHU PaOOTHl (OKa3aHUU YCIYyTH), a TaKKe
YUYUTBbIBAEMAasl TpPU YMEHBIICHUH 1I€Hbl BBINOJHEHHOW paboThl (OKa3aHHON YCIyTH),
ompenenseTcss B COOTBETCTBUM € NMyHKTaMu 3, 4 u 5 crtathu 24 HacTosiiero 3akoHa. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

3. TpeOoBaHusA, CBsI3aHHbIE C HEJAOCTATKAMHM BBIMOJHEHHOM paboThl (OKa3aHHOM
YCIIYTH), MOTYT OBbIThb NpPEIbSBICHbI MNpPU TNPUHATUM BBIIOJIHEHHOW paboOThl (OKa3aHHOU
YCIyTd) WIM B XOJI€ BBIMOJHEHUS paboThl (OKa3aHUA YCIyru) OO, €CM HEBO3MOKHO
OOHApYXUTh HEAOCTAaTKU MPHU NPUHATHH BBIOJHEHHONW paloThl (OKa3aHHOW yCIyTu), B

TCUYCHHEC CPOKOB, YCTAHOBJICHHBIX HACTOAIIUM ITYHKTOM.

[ToTpeOutens BHpaBe MPEeAbSBISATH TpPeOOBAaHUS, CBS3aHHbIE C HEIOCTAaTKaMHU
BBITIOJIHEHHOM paOO0Thl (OKa3aHHOW YCIIYTH), €CJIM OHU OOHApYKEHbI B TEUCHHUE FapaHTUIMHOTO
CpOKa, a MpHU €ro OTCYTCTBUU B Pa3yMHBIM CpPOK, B MpejaesiaXx JByX JIET CO JHS NPUHATHUSA
BBITIOJIHEHHOM paloThl (OKa3aHHOM YCIyTW) WIM MATH JIET B OTHOLIEHUM HEIOCTaTKOB B

CTPOCHHUU U NHOM HCIBUKMMOM HUMYIICCTBEC.

(Ilynkm 6 peoaxyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)




4. crionHUTENh OTBEYACT 3a HEIOCTAaTKM paldoThl (yClayru), Ha KOTOPYK He
YCTAHOBJICH TapaHTUMHBIA CPOK, €CIM TMOTPeOUTENh JOKaXKET, YTO OHM BO3HUKIM JO €€

MMPUHATHA UM WK 110 IIPUYMHAM, BOSHUKIIHUM 0 3TOI'0O MOMCHTA.

B otHomenun paboThl (yCIyru), Ha KOTOPYHO YCTAaHOBJEH TapaHTUWHBIA CpOK,
WCIIOJIHUTENh OTBEYAET 3a €€ HEJOCTATKH, €CIU HE JOKaXeT, YTO OHM BO3HUKIHU IOCIIE
OpUHATUS  paboThl  (yCIIyrd) MOTpeOUTENeM BCIEJICTBUE HAapyUIEHUS WM  MPaBUI
MCIIOJIb30BaHUs pe3yjibTaTa paboThl (YCIyTH), AEUCTBUI TPETHbUX JIUIl WA HEMPEOIA0IUMOM

CHJIBI.
(Lononnenue nynkmom - @edepanvroiil 3axon om 17.12.1999 Ne 212-D3)

5. B cnydasx, Korja npeIyCMOTPEHHBIN JOTOBOPOM TapaHTHUHUHBIN CPOK COCTaBIISIET
MeHee JIByX JieT (MATU JIET Ha HEABMKUMOE UMYIIECTBO) M HEJOCTATKU PabOThl (YCIyTrH)
oOHapy»KeHbI MMOTpeOUTEIeM MO UCTEUEHUHM TapaHTHUIHOIO CpoKa, HO B Ipejaeiax ABYX JIET
(msTH NIeT Ha HEIBHXKUMOE HMMYIIECTBO), MOTPEOUTENb BIpaBe NPEIbsIBUTh TPeOOBaHHUSA,
IIPEAYCMOTPEHHBIE IYHKTOM | HacTosimlel CTaThU, €CIM JOKAXET, YTO TaKhe HEJAOCTaTKU
BO3ZHUKJIM JI0 MPUHSATHUSL UM pe3yJbTaTa padoThl (YCIyrd) WM 1O NPUYMHAM, BO3HUKILIUM 0

3TOTO MOMEHTA. (onoanenue nynkmom - @edepanvusiii 3axkon om 17.12.1999 Ne 212-D3)

6. B ciiyuae BbISIBICHHUSI CYLIECTBEHHBIX HEAOCTATKOB pabOThl (yCIyru) MOTpeOuTeNb
BIIpaBe MPEAbSIBUTH UCTIOJHUTENIO TpeOOBaHNE O OE3BO3ME3THOM yCTPAHEHUH HEAOCTATKOB,
€CJIM JJOKaXKET, YTO HeJIOCTATKH BOZHUKIIM JI0 PUHATHUS UM pe3yJibTaTa paOdoThl (YCIIyTH) WK
M0 MPUYUHAM, BO3HHUKIIUM JI0 3TOTO0 MOMEHTa. DTO TpeOOBAHHE MOXKET ObITh MPEIbSIBICHO,
€ClIM TaKUe HEIOCTATKU OOHAPYXEHBI MO UCTCUEHUM JBYX JeT (ISATH JeT B OTHOUICHHU
HEJBMKUMOTO UMYIIIECTBA) CO JHSI NPUHATHS pe3ysbTrara padoThl (YCIyTrH), HO B Ipejenax
YCTaHOBJICHHOTO Ha pe3yjbTaT paboThl (YCIyrH) CpoKa CIy»Obl HIIM B TEUEHHUE JECATH JIET CO
IHS TPUHATHAA pe3ysibTrata paboThl (ycayru) moTpeOuTeseM, €CiIu CpPOK CIIyKObl He
ycTaHoBjeH. Ecnu nanHoe TpeboBaHue HE YIOBJIETBOPEHO B TEUCHHE ABAJILATH JHEH cO AHS
€ro  MpexbsBICHUS  MOTpeOuTeNeM Wi  OOHApyKEHHbI  HEJAOCTaTOK  SIBIAETCS
HEYCTPaHUMbIM, MOTPEOUTENb 1O CBOEMY BBIOOpY BIIpaBe TpeboBarTh: (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIETO YMEHBIUICHHS LIEHBI 32 BBHIITOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY);

BO3MCIICHHUA IMOHCCCHHBIX MM PACXOJ0B IIO YCTPAHCHHUIO HCIOCTATKOB BBITIOJTHEHHOM

paboThl (OKa3aHHOM YCIIYyTH) CBOMMH CUJIAMU WJIM TPEThUMU JIHUIAMU;




OTKa3a OT HCIIOJIHEHHS JOroBOpa O BBINOJHEHUU padOThl (OKa3aHUM YCIYTH) U

BO3MEIIEHUS YOBITKOB. (B pedakyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOH pa0oThl (0Ka3aHHO

YCJIYyTH)

Henocrtatku pabothl (yciayru) JOJIKHBI ObITh YCTPAHEHBl UCIIOIHUTENIEM B Pa3yMHBIM
CPOK, Ha3HAYCHHBIN notpeoburenem. (B pedaryuu Deodepanbrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Ab63ay. (Ucknouen - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

Hasnauennslii moTpebureneM CpoK yCTpaHEHHs HEJOCTATKOB TOBAapa yKAa3bIBAETCS B
JOTOBOpPE WJIM B HWHOM TIOJIUCHIBAEMOM CTOPOHAMHU JIOKYMEHTE MO0 B 3asBICHHH,
HaIlpaBJICHHOM TOTPEOUTENIeM HCHOJHUTENO. (B pedaxyuu  DPedepanbHoeo  3aKoHA
om 25.10.2007 Ne 234-D3)

3a HapyuleHHE NPEIyCMOTPEHHBIX HACTOSLIEH CTaThed CPOKOB YyCTpaHEHUs
HEJIOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOW yCIIyrM) UCHOJHUTENb YIUIAYUBAET
MOTPEOUTENI0 3a KaXIblil JIeHb MPOCPOUYKM HEYCTOMKY (IEHI0), pa3Mep U MOPSI0K
MCUHCIICHHUSI KOTOPOU OMpPEAENSIOTCS B COOTBETCTBUM C ITYHKTOM 5 cTaThU 28 HACTOSIIETO

3akoHa.

B cnydae wHapymieHuss yKa3aHHBIX CpOKOB TIOTpeOUTENh BIpaBe MNPEIbSIBUTH
WCIIOJIHUTEIIIO UHbIE TPEOOBaHMs, IPEIyCMOTPEHHbIE TyHKTaMu 1 u 4 ctaThu 29 HacTosIIEro

3akoHa.

Cratbs 31. Cpoku y10BJIETBOPEHHS OTAeJbHbIX TPEOOBAHUI MOTPeOUTEIA

1. TpeboBanus moTpedUTENss 00 YMEHBIICHUH IICHBI 3a BBIMIOJHCHHYIO paloTy
(OKa3aHHYIO YCIIYTY), O BO3MEIIEHUU PACXO/0B M0 YCTPAHEHUIO HEJOCTATKOB BBHINOIHEHHON
paboThl (OKa3aHHOMW YCIyTH) CBOMMH CWJIAMHU WIM TPETHUMH JIMIIAMH, a TaKK€ O BO3BpaTe
yITAYEHHOM 32 padoTy (YCIIyry) IEHEKHOU CyMMBI M BO3MEIIECHUH YOBITKOB, IPUYHMHEHHBIX B

CBSI3U C OTKa30M OT HCIIOJHEHHUS JI0rOBOpa, MPEAYCMOTPEHHbIE MyHKTOM 1 cTaThu 28 u




nyHktamu | wm 4 cratem 29 Hactosimero 3akoHa, NOJIEKAT YAOBJIETBOPEHHUIO B

JECATUAHEBHBIM CPOK CO JIHA NPEIbSBICHUS COOTBETCTBYIOIIETO TpeOoBaHus. (B pedaxyuu
Deoepanvroco 3axona om 21.12.2004 Ne 171-D3)

2. TpeboBanusi mOTpeOUTENST O OE3BO3ME3THOM W3TOTOBJICHUM JAPYTON BEIM U3
OJTHOPOJIHOTO MaTrepuaja TaKOro K€ KadecTBa WJIM O TMOBTOPHOM BBIIIOJIHEHUU PaOOTHI
(OKa3aHWM YCIYTH) TOJJICKAT YAOBIECTBOPEHUIO B CPOK, YCTAHOBIIEHHBIA HJISI CPOYHOTO
BBITIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK,
MPeyCMOTPEHHBII JOrOBOPOM O BBIMOJHEHUH PabOThl (OKa3aHUM YCIYTH), KOTOPHIA ObLI

HCHaMJIC)KAIllC UCITIOJIHECH.

3.3a HapylIeHHE MPEIyCMOTPEHHBIX HACTOSLIEH CTaTb€ CPOKOB YJIOBIIETBOPECHHS
OTJIETIbHBIX TPeOOBaHUN MOTPEOUTENS] UCHOIHUTEND YIJIAUUBACT MOTPEOUTEIIO 3a KaxAbli
JIEHb MTPOCPOUYKH HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIIOK UCUUCIECHUS KOTOPOM ONpeesoTCs

B COOTBETCTBUU C MyHKTOM 5 CTaThbU 28 HACTOSIIIETO 3aKOHA.

B cnyuae HapymieHus CpOKOB, YKa3aHHbIX B NyHKTaXx | W 2 HacTosALIEH CTaThH,
NOTpeOUTENb BIOPABE MPEIbSIBUTH HCIOJHUTEII HWHBIE TpPEOOBaHMsS, INPETYyCMOTPEHHbIE

MyHKTOM 1 cratbu 28 u nmyHkTtamu 1 u 4 ctateu 29 HacTosIIero 3aKoHa.

Cratbs 32. [IpaBo norpeduTesIsi HA 0TKA3 OT UCIIOJTHEHUS I0TOBOPA 0

BbINOJIHEHUH Pa0dOT (OKA3aHUM YCJIYT)

[Torpeburens BIpaBe OTKa3aThCsl OT HCIOJHEHHUS JOTOBOpPA O BBIMOJIHEHUU pPaboOT
(okazaHuu yciIyr) B J000€ BpeMs MpU YCIOBUM OIUIAThl HCIHOJIHUTENIO (DaKTHUYECKU

IMOHCCCHHBIX UM PACXO0A0B, CBA3AHHBIX C UCIIOJIHCHUCM 00513aTEJILCTB 110 JaHHOMY JOT'OBOpPY.

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 33. CmeTa Ha BbINOJIHEHUE Pa00THI (OKA3aHHE YCJIYTH)

1. Ha BemmosnHenne paOoThl (OKa3aHWE YCIYTH), MPEIyCMOTPEHHON JTOTOBOPOM O
BBIMIOJIHEHUU pa0OThl (OKa3aHUU YCIyTd), MOXET OBbITh COCTaBJ€Ha TBepJas WU

MpUOIU3UTENIbHAS CMETA.




CocraBineHue TakoW CMETbl 10 TPEOOBAHUIO MOTPEOUTENS] WM HUCHOJHUTENSA

00s3aTeNbHO.

2. Ucnonuutens He BOpaBe TPeOOBATh YBEIMYEHUS] TBEPAOH CMETHI, a MOTPEOUTEND -
€€ YMEHBILICHHS, B TOM 4YHUCJIE B ClIy4yae, KOrga B MOMEHT 3aKIIOUYEHHsS JOroBOpa
MCKJIIOYaJach BO3MOXKHOCTb MPEAYCMOTPETh MOJHBIA O0OBEM MOMAJEKAIIUX BBITOJHEHUIO

paboT (OKa3aHMIO YCIIYT) WIIM HEOOXOAUMBIX JUIsl TOTO PACXOI0B.

Hcnonuutens uMeeT NpaBo TpeOOBAaTh yBEIWYEHHS TBEPAOH CMEThl  IpH
CYILIECTBEHHOM BO3pPacTaHWW CTOMMOCTH MaTe€pUalioB U OOOPYIOBAaHHUS, MPEIOCTABIISIEMbIX
WCIIOJTHUTENIEM, a TaK)KE€ OKa3bIBAEMBIX €My TPETbUMH JIMLIAMU YCIYT, KOTOPOE HEJb3sl ObLIO
MPEeAyCMOTPETh MpHU 3aKkioueHuu JoroBopa. Ilpu oTkaze moTpeOutesnsi BBINOJHUTH 3TO

TpeOOBaHUE UCIIOJIHUTEIb BIIPaBE PACTOPTHYTH JIOTOBOP B CYJICOHOM MOPSIIKE.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3akona om 17.12.1999 Ne 212-D3)

3. Eciu BO3HMKIA HEOOXOAMMOCTb BBINIOJHEHHUS JOMOJIHUTENbHBIX padoT (OKa3aHUs
JOTIOJMHUTENIbHBIX ~ YCIYr) W 1O A3TOW NPUYMHE  CYIIECTBEHHOIO  IPEBBIIICHUS
MPUOIU3UTENILHON CMEThI, HUCIOIHUTENb O0053aH CBOEBPEMEHHO NpPEeAyNnpeauTb 00 3TOM
notpedutens. Ecnu morpebutens HE Jail CcOracMe Ha MPEBBIIIEHUE NPUOIU3UTEIHHOM
CMETBI, OH BIIPaBe OTKa3aTbCs OT UCIIOJHEHUS AOTOBOpa. B 3TOM cilyuyae UCTIONHUTENb MOXKET

TpeOoBaTh OT MOTPEOUTENS YIIAThI IEHBI 32 BHIMOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY).

Ucnonnurenb, cBOEBPEMEHHO HE NPEIyNpEIUBIINN MOTPEOUTENST O HEOOXOIUMOCTH
MIPEBBIICHUS] TPUOIUZUTENBLHON CMEThI, 00s3aH HCIOIHUTH JOTOBOp, COXpPAHss MPaBO Ha

orutaty paboTsl (YCIIyrH) B Ipeaesiax MpUOIM3UTEIbHON CMETHI.

(Lononnenue nynkmom - @edepanvroiil 3axon om 17.12.1999 Ne 212-D3)

Cratbs 34. BeinoJiHeHue padoTbl M3 MaTepUaJIa UCIIOJIHUTEIS

1. Ucniontautens 00s3aH  BBIMOJHUTH  pabOTy, OMNPEICICHHYI0 JIOTOBOPOM O
BBITIOJIHEHUN PalbOThl, M3 CBOETO0 MaTepuajla U CBOUMH CpEJACTBAMHU, €CIU HHOE HE

MIPEAYCMOTPEHO AOTOBOPOM. (B pedarxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

I/ICHOJ'IHI/ITGJIB, HpGI[OCTaBI/IBH_II/Iﬁ MaTcpuall 111 BBIIIOJITHCHUA pa6OTI>I, OTBCYACT 3a €TI0
HCHAICKAIICC Ka4YCCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTH npoaaBa 3a TOBApPLI

HEHaJIIeXkaIero kauectsa. (B pedaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)




2. Marepuan UCTIOTHUTEIS OIJIaYMBAECTCS NOTPEOUTENEM MPHU 3aKII0YEHUU YKA3aHHOTO
JIOTOBOpA TOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOpPE O BBIMIOJHEHUH PabOTHI C
YCJIOBUEM OKOHYATENBbHOTO pacyera IMpH TMOJIyYeHUH MOTpeOUTEIeM BBINOJIHEHHOM
UCIIOJTHUTENEM paboThl, €ClAM HMHOW MOPSIOK pacyeToB 3a MaTepuaj HUCIHOJHUTENS He
IPEAYCMOTPEH COIJIAIlIEHUEM CTOpPOH. (B peodaxyuu DedepanvHoco  3aKoHa
om 17.12.1999 Ne 212-D3)

3. B ciaygasx, npeyCMOTPEHHBIX JOTOBOPOM O BBIIIOJIHEHUU Pa0OThI, MATEPHAT MOKET
OBITh TPEJOCTABIICH HWCIIOJHUTENIEM MOTpeduTento B Kpeaut. [locnemyromee HW3MEHEHHE
[IEHBl TPEJOCTaBICHHOTO B KPEOUT MaTepuana HWCIOMHHUTENS HE BIIEYET 3a COOOH
nepepacueta. (B pedaxyuu Pedepanvroeo 3axkona om 17.12.1999 Ne 212-D3)

4, MaTepI/Ian HUCIIOJIHHUTCIIAA U HGO6XOZ[I/IMI>IC JJI1 BBIITOJIHCHU A pa6OTBI TCXHHUYCCKUC
CpCacCTBa, HHCTPYMCHTBI MW IIPOYCC OOCTABJIAIOTCA K MCCTY  BBIIIOJHCHUA pa60T
HUCIIOJIHHUTCIIEM.

Cratbs 35. BoinoJiHeHHe padoThl M3 MaTepuaJia (¢ Bellbi0) NOTpeduTeIsi

1. Ecniu paboTa BBINOJHSAETCA MOJIHOCTHIO WM YaCTUYHO M3 MaTepuasia (C BEIbIO)
NOTpeOUTENs, HCIOIHUTENb OTBEYAeT 3a COXPAaHHOCTh JTOro0 Marepuana (BElM) H

MPaBUJILHOE €T0 MCIIOJIh30BaHME.
HUcnionauresns 00g3aH:;

OpeAynpeauTb TMOTPEOUTENss O HENPUTOJHOCTH WM  HEAOOPOKaueCTBEHHOCTH
MepeaHHOr0 NMOTpeduTeNeM MaTepuana (BeIn);

IPEJICTaBUTh OTYET 00 U3PACXOI0BAaHUH MaTepHalia U BO3BPATUTh €T0 OCTATOK.

B cnyuae mnomHOW wunuM yacTUYHOW yTpaThl (MOBpEXACHMs) MaTepuana (Belu),
MPUHATOTO OT MNOTPEOUTENsA, UCHOJHUTEIb O00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTH €ro
OJTHOPOJHBIM MaTepHuaioM (BEIIbI0) aHAJIOTHYHOTO KAdyeCTBa W IO KEJAaHUI0 TOTpeOUTEess
W3rOTOBUTh M3JENIME€ U3 OJHOPOAHOrO MaTepuana (BELIM) B pa3yMHBIA CpOK, a MpH
OTCYTCTBHM OJHOPOJHOIO Marepuaja (BEIIM) aHAJIOIMYHOTO KadyecTBa - BO3MECTHUTH
MOTPEOUTENIO ABYKPATHYIO IIEHY yTPadyeHHOTO (MIOBPEXIACHHOT0) MaTepHrasia (BEIu), a TAKKe
pacxo/ibl, MOHECEHHBIE TOTPEOUTEIEM.




2. llena yrpadyeHHOro (MOBPEKIACHHOTO) MaTepuaja (BEIIM) ONPEaeseTCs, UCXOs U3
LeHbl MaTepuasia (BEIIM), CYIIECTBOBABIIEHM B TOM MeCTe, B KOTOpPOM TpeOOBaHUE
MOTPEOUTENST JOKHO OBIJIO OBITH YJIOBJIETBOPEHO HCIIOJHUTEIEM B J€Hb JTOOPOBOJILHOTO
YAOBJIETBOPEHHUS] TAaKOro TpeOOBaHMSA WIM B JECHb BBIHECEHHS CyAeOHOTO pelleHUs, eCciu

TpeboBaHKEe MOTPEOUTENS TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

Ilena maTtepuana (BeL), NEPeIaBaeMOro UCIOIHUTENIO0, ONPEAEISAETCS B JONOBOPE O
BBITIOJIHEHUU Pa0OThl UJIM B MHOM JOKYMEHTE (KBUTAHIIMM, 3aKa3€), MOATBEPKIAIOUIEM €ro
3akiodeHue. (B pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

3. UcnonauTtens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WM YacTHYHYIO
yTpary (moBpexJeHue) wmarepuana (Bellu), MOPUHIATOTO HUM OT MOTpPeOUTEeNs, €ciu
MOTPEOUTENh TPEAYNPEKICH HCIOJHUTENIEM 00 OCOOBIX CBOMCTBAaxX MaTepuayia (BEIIH),
KOTOpPBIE MOTYT ITOBJICYb 3a COOOM €ro MOJHYIO WA YaCTHYHYIO yTpaTy (MOBPEXKISHUE) THO0
€CJIM yKa3aHHBIE CBOMCTBA MaTepuraia (BEIIn) He MOTJIIU ObITh OOHAPYKEHBI TIPH HaJIJISKAIICH

MPUEMKE HCTIOJHUTENIEM 3TOro Marepuana (Bemmw). (B pedaxyuu DedepanvHoeo 3axkona
om 17.12.1999 Ne 212-D3)

Cratbs 36. O013aHHOCTb UCIIOJIHUTEIA HHPOPMUPOBATH NOTPeOUTEIsA 00
00CTOATENIbCTBAX, KOTOPbIE MOTYT MOBJUATH HA KA4€CTBO
BbIINOJIHSIEeMOH Pa0oThI (0Ka3bIBaE€MOI YCIYTH) UJIM MOBJIEYb 32 C000i
HEBO3MOKHOCTD €€ 3aBepILICHUsI B CPOK

(Haumenosanue 6 peoaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ucnonnurens o0s3aH CBOEBpeMEHHO WHGOPMHUPOBATH MOTPEOUTENST O TOM, YTO
coOJII0ICHUE YKa3aHUM TTOTPEOUTENSI U WHBIE OOCTOATENILCTBA, 3aBUCSIIHE OT MOTPEOUTES,
MOTYT CHU3UTh KauyeCTBO BBIMOJHSAEMOW palOThl (OKa3bIBa€MOW YCIyr'H) WJIM MOBJEYb 32

co00lf HEBO3MOXKHOCTh €€ 3aBepIIeHUs B CPOK. (B pedaxyuu Dedeparvrhoco 3axkona
om 17.12.1999 Ne 212-D3)

Ecnu notpeburens, HECMOTpPsI HA CBOEBPEMEHHOE U 0OOCHOBAHHOE MH(OPMHUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHbIH CPOK HE 3aMEHUT HENPUTOJHBIN WM HeA0OPOKaueCTBEHHBIN
MaTepuai, He UI3MEHUT yKa3aHHi 0 crioco0e BBITTOJIHEHUS paboThl (OKa3aHUs YCIyTH) J100 He

YCTPAHUT HHBIX OOCTOSITENLCTB, KOTOPbIE MOT'YT CHU3UTh KAa4eCTBO BBINMOJIHAEMON pabOTHI




(OKa3pIBa€MOM yCJIyTH), HUCIIOJIHUTENh BIpPaBE OTKAa3aThCAd OT HCIOJHEHUS JOroBOpa O
BBITIOJIHEHUU PAOOTHI (OKa3aHUM YCIIYTH) U MOTPEOOBATH MOJHOIO BO3MEIIEHUS YOBITKOB. (B
pedaxyuu Deodepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 37. llopsinok u popMbI 0ONJIATHI BHINOJHEHHOH padoThl (0Ka3aHHOM
YCJIYTH)
(Haumenosanue 6 pedaxyuu ¢pedepanrvhvix 3axkonos om 21.12.2004 Ne 171-D3;
om 27.07.2006 Ne 140-D3)

[Torpeburens 00s3aH OIIATUTH OKa3aHHbIE EMY YCIYTH B MOPSIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBl ~ JIOTOBOPOM €  HCIOJNHUTENEM. (B pedakyuu  @DedepanbHo20  3aKOHA
om 21.12.2004 Ne 171-D3)

[ToTpeOuTenr 00s3aH OMJIATUTH BBIMIOJIHEHHYIO HCIIOJTHUTEIEM B TIOJHOM OOBEeMe
paboty mocie ee mpuHATHS moTpedbutenem. C cormacus nmoTpedutens paboTa MOXKET OBITH
oITaueHa UM TIPH 3aKII0YCHUU JIOTOBOPA B TIOJHOM pa3Mepe WM ITyTeM BbIJauu aBaHca. (B
pedaxyuu gedepanvuvix 3axkonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Omnata OKa3aHHBIX YCHOYr (BBIIOJHEHHBIX paldOT) MPOU3BOAMUTCS IOCPEICTBOM
HAJIMYHBIX WK O€3HAJMYHBIX PacueToB B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoii

denepanuu. (/Jononnenue wacmoio - Pedepanvrviii 3axkon om 27.07.2006 Ne 140-D3)

[Ipu wucnonwszoBaHWKM HAIWYHOW (HOPMBI pacyeTOB oOIUIaTa TOBApOB (paboOT, YCIyr)
MOTpeOUTENEM MPOU3BOJAUTCS B COOTBETCTBUM C YKa3aHUEM MIpoJaBla (MUCIIOIHUTENSA) MyTeM
BHECEHUSI HAJIIMYHBIX JIEHEKHBIX CPEACTB MPOAABIY (MCIOIHHUTEN0), JUOO B KPEAUTHYIO
OpraHM3alMio, JUOO TUIATEKHOMY AareHTy, OCYIIECTBIIAIONIEMY JEATEIbHOCTh IO MpPUEMY
waTexxe (Qu3nyeckux JuIl, JuO0 OaHKOBCKOMY IUIATE)KHOMY areHty (cyOareHry),
OCYIIECTBIISIONIEMY JI€ATEIbHOCTh B COOTBETCTBHUHM C 3aKOHOJATELCTBOM O OaHKax u
OaHKOBCKOW JESTETbHOCTH, €CIM HMHOE HE YCTAHOBJIECHO (elepallbHbIMU 3aKOHAMH WU
VHBIMH HOPMAaTUBHBIMH TpaBOBbIMU akTamu Poccuiickoii ®epepamuu. Ilpu s1OM
o0s3aTeNnbCcTBa MOTPEOUTENS Mepel NpoaaBlOM (HUCIIOJHUTENEM) 110 OIUIaTe TOBApOB (padorT,
YCIIyT) CUMTAIOTCSl HMCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTa
BHECEHHS HAJIMYHBIX JEHEKHBIX CPEACTB COOTBETCTBEHHO MPOIABILY (UCIIOJHUTEIIO), 100 B

KPEAUTHYIO OpPraHu3aluIo, JIN0O TUIaTeKHOMY areHTy, OCYLIECTBIIIOEMY JESTEbHOCTD O




MpUeMy TUTaTeXeH (PU3MUecKux JuIl, JUO0 OAHKOBCKOMY IUIATE)KHOMY areHty (cyOareHry),
OCYUIECTBIISIOLIEMY JEATEILHOCTh B COOTBETCTBUM C 3aKOHOJATENLCTBOM O OaHKax u
OaHKOBCKOM JESATENbHOCTH. (/[ononnenue yacmoio - Deodepanvhbiii 3aKOH

om 27.07.2006 Ne 140-D3) (B pedaxyuu ¢hedepanrvhvix 3axkonos om 03.06.2009 Ne [21-D3;
om 27.06.2011 Ne 162-D3)

Cratbia 38.

(Cmamuos ympamuna cuny - @Pedepanvusiii 3axon om 25.10.2007 Ne 234-D3)
Cratbs 39. PeryJupoBanue oka3aHus OTACJIbHBIX BU0B YCJIYyT

[TocneacTBusa HapylUIeHHUs YCIOBUHM JTOTOBOPOB 00 OKa3aHUM OTAEIbHBIX BHJIOB YCIYT,

€CJIM TaKH€ JI0rOBOPHI I10 CBOEMY XapaKTepy HE MOANANAIOT MO AEHCTBUE HACTOSILEH IIaBBI,
OINPEIEISIIOTCS 3aKOHOM.

Cratbs 39'. [IpaBuia 0Ka3aHus OTAEIbHBIX BHIOB YCJIYT, BHINOJIHEHHS

OT/AeJbHBIX BUAOB PAa0OT NOTPEOUTEIAM

[IpaBuna oxa3zaHusi OTIENbHBIX BUJIOB YCIYT, BBIMOJIHEHUS OTHAEIBHBIX BUAOB paboT
noTpeOuTeNsiM yctanaBnuBaroTcs [IpaButensctBoM Poccutickoii denepanuu.

(/lononnenue cmamoeii - @edepanvruiil 3akon om 18.07.2011 Ne 242-D3)

I'JIABA IV.TOCYJAPCTBEHHAS M OBLLIECTBEHHAS 3AIIIUTA ITPAB
NMOTPEBUTEJIEN

Cratbs 40. @egepajbHbIN roCy1apCTBEHHbIN KOHTPOJIb (HAA30p) B 00J1aCTH
3allUTHI PaB NOTPeduTe el




1. ®enepanbHblil TOCYJapCTBEHHBIM KOHTPOIb (HaA30p) B 0OJACTH 3alllUTHI IPaB
noTpedutenet  ocymiecTBisieTcss  (eaepalbHBIM ~ OpPraHOM — UCIOJIHUTEIBHOM  BJIACTH,
ynoiHoMoueHHbIM  [IpaBurensctBom  Poccuiickoit ~ @epepanuu  (manee -  opraH

rOCYJJapCTBEHHOTO HA30Da).

2. IlpenmeToMm denepanbHOTO TOCYIApPCTBEHHOTO KOHTpOJs (Haa3opa) B 00gacTH
3aIUTHI MPaB IMOTPEOUTEIICH SBIISTFOTCS:

1) cobmoeHne M3rOTOBUTENSIMH, WCTIOHUTEISIMH, MPOJABIIAMHU, YIOTHOMOYEHHBIMA
OpTaHW3alMsIMH WM YIOJHOMOYEHHBIMH  MHIUBUIYaJTbHBIMH  TPEINPUHUMATEISIMH,
UMIIOpPTEPaMHU, BJAJENbIAMU arperaTopoB 00s3aTelbHBIX TPeOOBAHWH, YCTAHOBJICHHBIX
HACTOSAIIUM 3aKOHOM, JpYrumMH (eneparbHpIMA 3aKOHAMH W HMHBIMH HOPMATHBHBIMH
npaBoBeIMU akTamu Poccuiickoit denepanuu, a TakKe aKTaMH, COCTABISIONIUMHU IPABO
EBpa3uiickoro »KOHOMHUYECKOTO CO03a, PEryJIUPYIONIMMH OTHOIIEHHUS B O0JAaCTH 3alllUThI
MpaB MOTpEOUTEICH;

2) coOnroieHre W3rOTOBUTENIEM, HCIOIHHUTENEM (JIMIIOM, BBIMOJHSAIOMNM (YHKIUH
MHOCTPAHHOTO W3TrOTOBUTENS), MPOJABIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMU
periiaMeHTaMu, WU OoO0sA3aTeNbHBIX TpPeOOBaHUM, NOANEKAIIUX MPUMEHEHUIO JI0 JIHS
BCTYIUICHHSI B CWJIy TEXHHYECKUX PEIIIaMEHTOB B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM

ot 27 nexabps 2002 rona Ne 184-®3 "O TeXHHUECKOM pEryJIUpOBaHUN".

3. Opranuzanusi M OCYLIECTBJIEHHE (elepalbHOTO TOCYJapCTBEHHOTO KOHTPOJIS
(Hamzopa) B 00JaCTH 3alllMTHI MpaB motpedureneil perynupyrorcs DenepalbHbIM 3aKOHOM
or 31 mronss 2020 roma  Ne 248-®d3  "O rocynmapcTBEHHOM  KOHTpoje (Haazope) U
MYHHULIMIAIBHOM KOHTpoJie B Poccutickoit denepannn’.

4. Tlonoxxenue o ¢eaepaqTbHOM TOCYAapCTBEHHOM KOHTpoJe (Haa3ope) B oOmactu

3aIUTHI MpaB MoTpeduteneit yreepxaaercs [IpaBurensctBoM Poccuiickoit deneparuu.

5. B nonoxenun o ¢eneparbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa3ope) B 00sactu
3alUThl TpaB TOTpeOUTENel YKa3bIBAIOTCA HAWMMEHOBAHHE M CTPYKTYPHBIC SJIEMEHTHI
TEXHUYECKOTO periiaMeHTa u (Win) o0s3aTerabHbIX TPeOOBaHMMA, MOANEKAIUX MPUMEHEHHIO
10 JHS BCTYIUICHHS B CWJIy TEXHHUYECKHUX DPErJIaMEHTOB B COOTBETCTBMU ¢ DenepabHbIM
3akoHOM OT 27 aekadbps 2002 roga Ne 184-®3 "O TeXHMYECKOM peryJIWpOBaHUH'", OICHKA
COONIIOZICHNUSI KOTOPBIX OCYIIECTBISIETCS B pamMKax (eaepasbHOrO TOCYIapCTBEHHOTO

KOHTpOJIs (HaJa30pa) B O0JAaCTH 3alIUThl MpaB MOTpeOUTENeH, a Takke BUAbl MPOAYKIIUH,




SIBJISTIOIIUECS 00BEKTaMu (peepaIbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIacTH

3allIUThI IPaB MOTpeOUTECH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €XEroJAHO FOTOBUT I'OCYJApCTBEHHBIN JOKIAI O
3amure TpaB morpebuteneit B Poccuiickoit denmepanuu B MOpsAAKE, YCTaHOBICHHOM

[IpaButenscTBOM Poccuiickoit @enepanuu.

7. Opran ToCyJIapCTBEHHOTO HaJ30pa BIIpaBe oOpamiaTbCsi B CyJ C 3asBJICHUSIMU B
3alUTy TpaB MOTpeOHUTENel M 3aKOHHBIX MHTEPECOB OTACNBHBIX MOTpeOuTesnel (TpyIIibl
notpeduTesei, HeompeAeNeHHOro0 Kpyra mnoTpeduTeneil), a Takke C 3asBICHUSIMU O
JUKBUJAIMM U3TOTOBUTENS (UCIOJNHUTENSA, MpOJaBlia, YHNOJHOMOYEHHOH OpraHu3alu,
UMIIOpTEpa, BiaJeblia arperatopa) Ju0o O MpeKpalleHuu JesATeIbHOCTH UHIUBUYIBHOTO
npeanpuHuMarenss (yHnoJHOMOYEHHOTO WHIAMBUIYAJILHOTO MpeanpUHUMATeNs) 3a rpyodoe
(ToBJIEeKIlIEE CMEpPTh WM MacCOBBbIE 3a00JieBaHUsA, OTPABJICHMS JIIOJIEH) HapyIIEHUE MpaB

MOTpeOUTENCH.

8. OpraH rocyaapCTBEHHOIO HaJ30pa B MOPSIIKE, YCTAHOBIECHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepatiyiu, MOKET ObITh IPUBJICUEH CYJIOM K YYaCTHIO B J€Jie, a TAKXKE BIIPaBe
BCTyNaTh B JI€JIO 110 CBOEH MHMUIIMATUBE WJIU M0 MHUIIMATUBE JIMLl, YYACTBYIOUIUX B JIeje, s
Ja4M 3aKII0YEHUS MO ey B LEJSAX 3alllUThl MpaB MOTpeOUTeNeld B paMKax IpaskJIaHCKOTO

HJIN aIMUHHUCTPATUBHOI'O CYAOIIPOU3BOACTBA.

9. Opran rocyJapCTBEHHOTO HaJ30pa BIPABE JaBaThb Pa3bACHEHHA [0 BONPOCAM
MIPUMEHEHUSI 3aKOHOB M HHBIX HOPMAaTUMBHBIX IPaBOBBIX akTOB Poccuiickoir denepanmu,

PETryJIUPYIOLIMX OTHOIICHHS B 00JIACTH 3aIIUThI IPAB MOTPEOUTENEH.

10. KoncynsTrpoBanue, NpopUIaKTUICCKUN BU3HUT, HAONIOJCHHE 3a COOIIOJCHUEM
00s13aTeNbHBIX TPeOOBaHWM, BBIC3THOE OOCIEIOBAHHWE MOTYT MPOBOAMWTHCH (henepanibHbIMU
TOCYJapCTBEHHBIMH  YUPEKACHUSMH, TOJBEIOMCTBEHHBIMA OpraHy TOCYJapCTBEHHOTO
Ha/J30pa, B TOPSJAKE W CIOydasiX, YCTAaHOBIIEHHBIX IIOJIO)KEHHEM O (QeneparbHOM

rOoCyJIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00J1aCTH 3aIUTHI MPAB MOTPEOUTEIIEH.

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 11.06.2021 Ne 170-D3)

Cratbs 41. O0S13aHHOCTb U3TOTOBHUTEJISI (MCIIOJTHUTEJIS, POJABIIA,
YIOJTHOMOYEHHOH OPraHu3alMy WIH YIIOJHOMOYEHHOT 0

HHAUBUAYAJBHOI'O NIPpCANIPUHUMATEIIA, HMIIOPTEPA, BJaa¢/iblla




arperaropa) mno npeaocraBjeHur0 nHGopManum oprasy

rocyIapCcTBEHHOT0 HA/A30pa

(Haumernosanue 6 pedaxyuu @edepanvroco 3axona om 29.07.2018 Ne 250-D3)

HzroroButens (UCHONHUTENb, MpOJABEl], YIOJHOMOYEHHAs OpraHu3alus WM
YIOJIHOMOUYEHHBIN MHAWBUAYAJIBHBIN IpealpuHUMATENb, UMIIOPTED, BIIAJENEL] arperaropa)
no TpeOOBaHMIO OpraHa TOCYJApCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JHUI 0O0s3aH
MPEAOCTaBUTh B YCTAHOBIEHHBII KMMHM CPOK JOCTOBEpPHBIE CBEJICHHUSA, JAOKYMEHTAIIUIO,
00BsICHEHUS B MUCBMEHHOW U (Uiu) ycTHOM opme M nHyr0 HHDOpMaIuio, HEOOXOIUMYIO
JUISL OCYLIECTBJICHUSI OPTaHOM TOCYJIapCTBEHHOTO HAJ30pa W €ro JOJKHOCTHBIMHU JIMLIAMU
MOJTHOMOYMM, yCTAaHOBJEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit ®denepanuu. (B pedaxyuu
Deoepanvroeco 3axona om 29.07.2018 Ne 250-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 18.07.2011 Ne 242-D3)

Cratba 42.

(Cmamuos ympamuna cuny - @Pedepanvuwiii 3axon om 21.12.2004 Ne 171-D3)

Cratbs 42'. [10;1HOMOYHMS BHICIIMX HCIOTHHTEIbHBIX OPraHoOB rocyJapCTBEHHOM
BJIacTH cy0ObekTOB Poccmiickoii @egepanum B 00,1aCTH 321U THI NIPaB

norpeouresiei

1. BeicuiMii MCHOJHUTENBHBIA OpPTraH TOCYJApCTBEHHOW BIJIACTH COOTBETCTBYIOIIETO
cyobekra Poccuiickoit @expepaudyd  OCYHIECTBISIET MEPONPUITHS 10  peau3allli,
00ecCIeueHuIo U 3allUTe MpaB NOTpeOUTeNel U B Ipeesaax CBOMX MOJTHOMOYHMM MPUHUMAET

ompeJieneHHble Mephl. (B pedakyuu edepanvroco 3akona om 18.03.2019 Ne 38-D3)

2. B nenax comeicTBHs 3alIuTe MpaB MOTPeOUTEIeH OpraHbl UCMOJHUTEIHLHON BIACTH
cyobekToB Poccuiickoit denepaiinu pa3padaThiBalOT pErHOHANIBHBIE MPOTrPaAMMBI IO 3aIUTE
npaB MoTpeOuTeNnell M OKa3bIBAIOT COJAEWCTBHE OpraHaM MECTHOIO CaMOYIpaBJieHUS U

OOIIECTBEHHBIM O0BEAMHEHHUSIM NOTpeOuTENel (MX accoLUalusM, COl03aM) B OCYIIIECTBICHUN




MMM 3allldThl TIpaB moTpeduteneil. ([Jonoanenue nynxkmom - DedepanvHulli  3aKOH
om 18.03.2019 Ne 38-D3)

3. Opran rocynapCTBEHHOTO HAaJ30pa YTBEPXKJAeT METOJUYECKHE PEKOMEHJALUU I10
pa3paboTKe U peaau3alil PEerHOHANIbHBIX U MYHUIUMNAIBHBIX MPOrpaMM MO 3alluTe MpaB

notpeduteneit. (Jononnenue nynkmom - @edepanvhsiii 3axon om 11.06.2021 Ne 170-D3)

(/lononnenue cmamoeii - @edepanvruiil 3akon om 21.12.2004 Ne [71-D3)

Cratbs 42°. IMepenaua ocymecTBjieHUs MOJTHOMOYHMA OPraHa rocy1apCTBEHHOT0
HA/I30pa OPpraHam MCNOJHHUTEIbHO BjacTu cy0ObeKkToB Poccuiickoi
Degepanuu

[TonHOMOUMS OpraHa rocyAapCTBEHHOI'O Ha/a30pa IO OCYILIECTBICHHUIO (eAepanbHOIo
roCy/IapCTBEHHOI'O HaJ30pa B 00JIACTH 3aIUTHI MPaB MOTPeOUTENEH MOTYT MepeaaBaThbCs st
OCYIIECTBJICHUS OpTaHaM MCIOJHUTEILHOM BIAcTH CyObekTOB Poccwuiickoit ®denepanuu
nocraHoBieHusiMu [IpaButensctBa Poccuiickonn @enepanuu B NOPSAKE, YCTAaHOBJICHHOM
denepanbHbIM  3aKOHOM  OT 6 OKTs0pss 1999 roga  Ne 184-d3  "OO6 obmmx mpUHIMIIAX
OpraHu3allid 3aKOHOJATENbHbIX (TPEICTAaBUTEIbHBIX) M  HUCIHOJHUTEIBHBIX OPTraHOB

rocyJapCcTBeHHOM BIacTu cy0bekToB Poccuiickoit @enepanun’.

(ononnenue cmamveti - @edepanvruiil 3axon om 13.07.2015 Ne 233-D3)

CraTbs 42°. Tlonaya u paccMoTpenne odpameHuii noTpedureneii

1. OOpamienre motpeduTenss MOXKET ObITh HANpaBlI€HO B MUCbMEHHOW Qopme Ha
OyMa)KHOM HOCHUTEJE WJIM B JIEKTPOHHOM (popMe B OpraH roCcyAapCTBEHHOIO HAA30pa, UHbIE
YIOJHOMOYEHHBIE (eiepanbHble OpraHbl UCIOJHUTENLHOM BIACTH, OpraH HMCHOJHUTEIbHOM

BIacTH cyonekTa Poccuiickoit denepanuu 1100 opraH MECTHOTO CaMOYTIPaBIICHUS.

2. O0paiienre MOTPEOUTENST MOXKET OBITH HAIPaBJICHO IO MOYTE, C MCIOJIb30BAHHEM
MH(OPMAIIMOHHO-TEJIEKOMMYHHUKATMOHHONU ceTd "MHTepHeT", B TOM uuciae OPUIMAIbHOIO
cailiTa opraHa rocyJapCTBEHHOIO HaJ30pa, MHBIX YIIOJIHOMOYEHHBIX (pelepaibHbIX OpPraHOB

WCIIOJIHUTENIFHON  BJIAaCTH, OpraHa WCIOJHUTEIBHOW BiacTh cyObekTa Poccuiickoit




@Oenepaunn MO0 OpraHa MECTHOTO camoympaBieHuss (B cyObektax Poccuiickoi
®deneparuu - ropogax peaepanbroro 3HadeHus: Mockse, Cankt-IletepOypre u CeBacromnoiie
C HCIIOJIb30BaHNEM O(UIIMANBHOIO CcaifiTa OpraHa MECTHOTO CaMOYIIPaBJICHHUS B cly4yae, eciu
3TO TIPETYCMOTPEHO 3aKoHaMu cyOobekToB Poccutickoit deneparuu - roposoB (enepaibHOro
3HaueHus Mocksbl, CankT-IleTepOypra u CeBacTomnois), e IMHOTO MOpTaJia TOCYAapCTBEHHBIX
U MYyHUIMIAJIbHBIX YCIYyT JIMOO PErHOHANIbHOIO TMOpTaja TOCYNAapCTBEHHBIX U

MYHUIUIIAJIbHBIX YCIYT, a@ TaKKC MOXCET OBITH IMPHUHATO IIPH JIMIHOM IIPUCMC 3aABUTCIIA.

3.B MHOroyHKUMOHANBHBIX LIEHTPAX MPEAOCTABICHUS TOCYJApCTBEHHBIX U
MYHHIIMNAIBHBIX YCIYT MOTYT OCYILIECTBIISATRCA NpueM oOpaileHuil mnoTpeduteneit u
KOHCYJIbTUPOBaHUE MOTpeOUTENEH MO BOMPOCaM 3allUThl UX MPaB HA OCHOBAHUU COTJIALICHUA
O B3aUMOJCHCTBHUM MEXJAy MHOTOQYHKIMOHAJbHBIMU IIEHTpAMU MpPEeOCTaBICHHUS
rOCyJapCTBEHHBIX U MYHMIIMIAIBHBIX YCIYyT U (eAepadbHBIMU OpraHaMU UCHOJHUTEIHHOM
BJIACTH, OpraHaMU rOCYJapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMu roCyJapCTBEHHOM

BIacTu cyObekToB Poccuiickoit denepaiinu, opraHaMi MECTHOTO CaMOYTPaBIICHUS.

(Lononnenue cmamoetl - @edepanvruiii 3axon om 18.03.2019 Ne 38-D3)

Cratbs 43. OTBETCTBEHHOCTD 32 HAPYLIEHHE NIPaB OTpedOuTe 1eH,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMH HOPMATHBHBIMHU NIPABOBbIMU

aktamu Poccuiickoii @enepannu

3a HapyumieHue npaB NOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMM U WHBIMHU
HOPMATUBHBIMM TIPaBOBBIMU akTaMu Poccuiickoit ®expepanuu, mnpojaBel] (MCIOJIHUTENb,
M3TOTOBUTEIb, YMOJHOMOYEHHAs OpraHu3alus WIA YHOJHOMOYEHHBIA HHIWBUILY AIbHBINA
MpeANpUHUMATENb, UMIIOPTEP) HECET aJMHHHCTPATUBHYIO, YIOJOBHYIO WM TPaXIAAHCKO-

MPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickoit denepanuu.

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcymiecTBiIeHNE 3aIIMTHI PAaB NMOTPeOUTeIeid OpraHaMm MeCTHOTO
camMoynpaBJieHUsI




B nenax 3amutel npaB notpeduteneil Ha TEPPUTOPUNA MYHHULUIIATBLHOTO 00pa3oBaHuUs

OpraHbl MCCTHOT'O CaMOYIIPABJICHH:A BIIPABC:

paccMaTpuBaTh OOpalieHus MoTpeduTeneii, KOHCYJIbTUPOBATH UX MO BOIPOCAM 3aIUThI

npaB notpeduteneii; (B pedaxyuu Pedepanvrozo saxona om 18.03.2019 Ne 38-D3)

oOpamiatbcsi B CyAbl B 3allUTy IMpaB MNOTpeOuTenel (HEeompeaeneHHOro Kpyra

noTpedureneil);

pa3palaThIBaTh MyHUIUIAJIbHbIE IPOrPaMMBbl 1o 3aInTe paB

notpeduteneit. ([Jononnenue abzayem - @edepanvruiii 3akorn om 18.03.2019 Ne 38-D3)

[Ipu BbIIBIEHMM 1O OOpalIeHUIO MOTpeOuTeNnst ToBapoB  (paboT, ycCiyr)
HEHAIJICKAIIETO KauecTBa, a TakKe ONACHBIX JUIA JKW3HM, 3J0POBbS, HMYIIECTBA
MOTPEOUTEIICH M OKPYKAOIIEH CpPe/ibl OPTaHbl MECTHOT'O CAMOYIIPABJICHUS HE3aMeIJTUTEIILHO
u3BemanT 00 3ToM ¢eaepaibHble OPraHbl HMCIIOJHUTEIIBHON BIIACTH, OCYIIECTBIISFOIINE
KOHTPOJb 3a KauecTBOM U O€30MacHOCThI0 TOBapoB (pabot, ycuyr). (B peodaxyuu
®Deoepanvrozo 3akona om 18.03.2019 Ne 38-D3)

Yacme. ([{onoanenue  wacmoio -  @Dedepanvuviti  3axon  om 28.07.2012 Ne 133-
D3) (Ympamuna cuny - @edepanvusiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 22.08.2004 Ne 122-D3)

Cratbi 45. IIpaBa o01ecTBeHHbIX 00beIMHEHNI MOTPeOUTEIeH (MX acCoOUMALNIA,
COI030B)

1. I'paxxgane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE
oO0benuHeHUsT ToTpeduTeneld (MX acCOolMAIMH, COKO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO
JCSATEIBPHOCTh B COOTBETCTBHHM C YCTaBaMHM YKa3aHHBIX OOBCAMHCHHH (MX aCCOIMAIli,

COI030B) U 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

2. OOmiecTBEHHbIE OOBEAMHEHHS] TOTpeOUTENe (MX acCOIMaIluu, COIO3bI) JJIA

OCYLIECTBJIEHUS] CBOMX YCTaBHBIX LIEJI€H BIPABE:

y4acTBOBaTh B pa3paboTKe 00s13aTeIbHBIX TPEOOBaHUM K TOBapaM (paboTaM, yciayram),
a Tak»Ke MPOEKTOB 3aKOHOB U MHBIX HOPMATUBHBIX MPaBOBbIX akTOB Poccuiickoit denepanuu,

PETYJIUPYIOIIUX OTHOIIEHHS B 00JIACTH 3alllMThl IPaB MOTpeOUTENEil;




IPOBOJUTh HE3aBUCUMYIO JKCIEPTU3y KadecTBa, O€30MacHOCTH TOBapoB (pador,
yCIIyr), a TakXe COOTBETCTBUSI MOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, yCIyr)

3asIBIIGHHOM MpoJaBUaMu (M3rOTOBUTENSMHU, UCTIOJHUTESIMU ) UH(OPMALIUU O HUX;

OCYIIECTBJIATh OOIIECTBEHHBI KOHTPOJIbh 3a COOJIOJIEHHEM TIpaB TOTpeOuTeNel u
HANPAaBIISITh B OpPraH TOCYJapCTBEHHOTO HAA30pa M OpPraHbl MECTHOTO CaMOYIPaBJICHUS
uHpopmanuio o (pakTax HapyUIeHUH MpaB MOTpeOUTenei A MPOBEACHUS MPOBEPKU ITHUX
(GaKkTOB M MPUHATUS B CIIy4ae UX MOJATBEPKACHUS MEp MO MPECCUCHHUIO HAPYIICHUU TpaB
norpebureseil B mpejenax MOJIHOMOYMN yKa3aHHBIX OpPraHOB, y4acTBOBaTb B IMPOBEICHUU
JKCIepTU3 1Mo ¢akTaM HapylmIeHWHd TMpaB TOTpPeOUTENeld B CBS3M C OOpaIllCHUSIMH
noTpeduteneit. Ilpu  ocymecTBieHnH  OOIIECTBEHHOTO  KOHTPOJsA  OOIIECTBEHHBIC
oObeMHEHUsT TOoTpeOuTeNne (WX accolMalMM, COI3bI) HE BIpaBe TpeOdoBaTh OT
W3rOoTOBUTENICH  (MCMIONHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX  OpraHW3alllii  WIn
YIOJTHOMOYEHHBIX WHAMBHUIYAIbHBIX MPEINPUHUMATEICH, WMIIOPTEPOB) TPEACTABICHUE
JOKYMEHTOB (BBINIOJTHEHUE JIEUCTBUI), 00S3aHHOCTh MPEJICTABICHUS (BBIMOIHEHHS) KOTOPBIX
Mo TpeOOBAHUIO MTOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pedakyuu PedepanvHo2o 3aKoHa
om 18.07.2011 Ne 242-D3)

pacnpocTpaHsaTh HHPOPMAIIHIO O MpaBax MOTpedUTesIe u 0 HEOOXOAMMBIX JICHCTBHIX
MO 3allUTe 3TUX TpaB, O PE3yJbTaTax CPABHUTEILHBIX HCCIICOBAHUN KayecTBa TOBApOB
(pabot, ycnyr), a Takke WHYH HHGOpMaIMI0, KoTopas OyJeT cnocoOCTBOBATh pean3alluu
mpaB W 3aKOHHBIX HWHTEpecoB  moTpebuteneit. IlyOmukyembie  OOIIECTBEHHBIMH
O00BETMHEHUSIMU TIOTpEeOHUTENeH (MX acCOIMAIlUSIME, COI03aMHU) PE3yJIbTaThl CPAaBHUTEIBHBIX

HCCIIEIOBAaHUI KauecTBa TOBApOB (paboT, yCIyT) HE SBJSIOTCS pEeKIaMoii;

BHOCUTh B (pelepalibHble OpraHbl HUCIOJIHUTEIbHOM  BJIACTH, OpraHU3aluu
NPEAIOKEHHUSI O TPUHATAM MEpP MO TMOBBIIICHUIO KadyecTBa TOBapoB (paboT, yciyr), 1O
MPUOCTAHOBJICHUIO TMPOU3BOACTBA U pPeaM3allid TOBApPOB (BBIMNOJHEHHS pPabOT, OKa3aHMs
yCIIyT), IO OT3bIBY C BHYTPEHHErO pBhIHKa TOBAapoB (paboT, yCiIyr), HE COOTBETCTBYIOIIUX
MPEIbABISEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickoi denepanuu o

TEXHUYECKOM PEryJIMPOBaHUU 003aTeIbHBIM TPEOOBAHUSIM;

BHOCUTH B OpraHbl IMPOKYpaTyphl U (penepanbHble OpraHbl UCIIOJIHUTENILHON BIIACTU
MAaTepUaJIbl O NPUBJICYEHUU K OTBETCTBEHHOCTH JIMIL, OCYILECTBIIIOIINX MPOU3BOACTBO U
peain3alyio TOBAapOB (BBINOJIHEHHWE pPabOT, OKa3zaHUE YCIYyr), HE COOTBETCTBYIOIIUX

NpeIbsIBIsIEMbIM K HUM 00s3aTeNIbHBIM TpeOOBaHMSAM, a TaKKe HapylIaoluX IpaBa




HOTpG6HT€JI€I>i, YCTAHOBJICHHBIC 3dKOHAMHW W HWHBIMH HOPMATUBHLIMHU IIPABOBBIMH aAKTaMHU

Poccuiickoit @enepanuuy;

oOpataTeCcsi B Opraibl MPOKYpaTyphbl ¢ NPOChO0aMU MPUHECTU MPOTECTHl O MPU3HAHUU
HEICWCTBUTENBHBIMU aKTOB (pe/iepalibHbIX OPTraHOB UCTIOJIHUTEIHHON BJIACTH, aKTOB OPraHOB
WCIIOJTHUTEILHON BiacTH cyOBbekToB Poccuiickoit denepanui U akKTOB OPraHOB MECTHOTO
CaMOyNpaBJIEHUsA, NPOTHBOPEYAIINX 3aKOHAM W MHBIM pEryJHPYIOIIMM OTHOLIEHUS B
o0JacTH 3alllUThl TMpaB MOTpeOUTENell HOPMATUBHBIM MPaBOBbIM akTam Poccuiickoi

Oenepanuy;

oOpalaTecsi B CyAbl C 3asBJICHUSIMU B 3alllUTy MpaB MOTpeOUTENe M 3aKOHHBIX
MHTEPECOB OTJIEIbHBIX MOTpedurenel (rpynmbl NOTpeOUTeNel, HEONpPEeNeIeHHOro Kpyra

noTpedureneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOIO Haj30pa B (OPMHUPOBAHUHU
OTKPBITBIX W OOIICIOCTYIHBIX TOCYAAPCTBEHHBIX HH(DOPMAIIMOHHBIX PECYpPCOB B 00JacTH
3allUTHl TIpaB MOTpeOuTeneil, kadyecTBa W 0OE30MacHOCTH TOBapoB (paboT, yCiyr).
(Llononnenue abzayem - @Dedepanvuvii 3axkon om 18.07.2011 Ne 242-®) (B pedaxyuu
®Deodepanvrozo 3akona om 25.06.2012 Ne 93-D3)

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HeONpeIeJIeHHOr0 Kpyra
norpeouresiei

Opran  rocyIapCTBEHHOTO  HaJa30pa, OpraHbl  MECTHOTO  CaMOYIpPaBICHHUS,
OOIIIECTBCHHBIC OOBEIMHCHHS MTOTPEOUTENCH (X acCOIUAIK, COFO3bI) BIIPaBEe MPEIbSIBIIATH
WUCKA B CyJbl O IPEKpAIlCHUH MPOTHBOIIPABHBIX JICHCTBUN HM3rOTOBUTEINS (MCTIOIHHUTEIS,
NpOJaBIia, YIMOJHOMOUYECHHOW OpTraHM3alMMd WM YIOJHOMOYCHHOTO HWHJIWBUIYAIbLHOTO
NpeIPUHUMATES, UMIIOPTEpa) B OTHOIICHUM HEOIPEACISHHOI0 Kpyra mnorpedurenci. (B
peoakyuu Dedepanvroco 3axona om 18.07.2011 Ne 242-D3)

[Ipu ynoBiEeTBOpEHHMH TaKOrO HCKa CyA OOS3bIBAE€T MPAaBOHAPYLIWUTENIS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK 4epe3 CpeJCcTBa MaccOBOM MH(pOpMAIMK WM UHBIM CIOCOOOM

710 CBEZICHUS MOTpeOuTesel pelieHue cya.




BcerynuBiiee B 3aKOHHYIO CUJTy PELICHUE CyJla O MPU3HAHUM JAEHUCTBUN HU3TOTOBUTENS
(ucrioytHUTENS, TPOJIaBIla, YHOJHOMOYEHHOW OpTraHW3alMi WM  yYIOJHOMOYEHHOTO
WHJMBUAYAJILHOTO MPEANPUHUMATEINA, HUMIIOPTEPA) MPOTUBONPABHBIMU B OTHOILLICHHUH
HEOTPEICJICHHOTO Kpyra moTpeduteneit o0s3aTeNbHO IJIs CyJa, PacCMaTPUBAIOIIETO HCK
MOTPeOUTENsI O 3allMTe €ro MpaB, BO3HUKIIUX BCJIEACTBHE HACTYIUICHUS TPaKIaHCKO-
MPaBOBBIX MOCJIEICTBUI JNeUCTBUN U3TrOTOBUTEII (McnoJTHUTEIS, MpoJaBIIa,
YIOJTHOMOYEHHOMN OopraHuzalnuu 150307 YIIOJHOMOYEHHOTO VHJIUBUTY AJIBHOTO
MpeNPUHUMATENIS, UMIIOPTEPa), B YaCTH BOIMPOCOB, UMEIH JIM MECTO TaKue ACHUCTBUS U
COBEpIICHbl JIM OHU M3rOTOBUTENEM (WCIIOJTHUTEIEM, IMPOAABIIOM, YIOJIHOMOYCHHOU

OpraHu3alyel WiIN YIIOJIHOMOYEHHBIM HHANBUIY AJIbHBIM IPEAPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpEMEHHO C YAOBJIETBOPEHHUEM HWCKA, TMPEIABSIBICHHOTO OOIIECTBEHHBIM
oObeMHEHHEM 1oTpeduteneil (WX  accolMaleil, Ccow30M), OpraHaMHd MECTHOIO
caMOyNpaBlieHUS] B HMHTEpPEcax HEOINPEIeICHHOTO Kpyra MOTpeOuTenel, cya NpUHHMACT
pelieHrne O BO3MEIIEHUH OOIIECTBEHHOMY OOBEIMHEHUIO MOoTpeduTeneil (MX accolualuw,
COI03y), OpraHaM MECTHOTO CaMOYTpaBJIEHUS BCEX TIOHECEHHBIX IO JeNy CyIeOHBIX
U3JIEPKEK, a TAK)KE MHBIX BOSHHUKIIUX J0 OOpAIICHUS B CyJ M CBS3aHHBIX C PACCMOTPEHUEM
7ena HEOoOXOAMMBIX pacxXolloB, B TOM YHCIE pPAacXOJOB Ha MPOBEJACHUE HE3aBUCHUMOMN
OKCIIEPTU3BI B CIIy4ae BBISBICHUS B PE3yJIbTATe MPOBEACHUS TAaKOW SKCIIEPTU3BI HAPYIICHHS

o0s3aTeNbHBIX TpeOOBaHMi K TOBapaM (paboTam, yciayram).

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[Ipesunent Poccuiickoit denepannn b.Enbuun
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